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services contracts of those agencies and any implementing agreements are an 
exception to the City's competitive bidding requirements; 
 

4. Find, in accordance with Charter Section 371(e)(10), that use of competitive bidding 
would be undesirable, impractical or impossible or is otherwise excused by the common 
law and the Charter because, unlike the purchase of a specified product, there is no 
single criterion, such as price comparison, that will determine which proposer can best 
provide the services required by RAP to provide as-needed routine and emergency 
response hazardous waste management services; 
 

5. Find, in accordance with Charter Section 375, that it is in the best interest of RAP to 
prequalify contractors to be eligible to bid on projects for as-needed routine and 
emergency response hazardous waste management services in order to expedite the 
solicitation and award of such services for projects on an as-needed basis in light of the 
significant number of projects for such services which are anticipated for the foreseeable 
future; 
 

6. Find, in accordance with Charter Section 1022, that RAP does not have available in its 
employ, personnel with sufficient time or necessary expertise to undertake as-needed 
routine and emergency response hazardous waste management services in a timely 
manner, and it is more feasible, economical and in RAP’s best interest, to secure these 
services by contract with pre-qualified contractors to perform this work on an as-needed 
basis; 

 
7. Direct the Board of Recreation and Park Commissioners (Board) Secretary to transmit 

the proposed Contract to City Council for approval and to the City Attorney for approval 
as to form; 

 
8. Authorize RAP’s General Manager to execute the Contract upon receipt of the 

necessary approvals; and, 
 
9. Authorize RAP Staff to make technical corrections as necessary to carry out the intent of 

this Report. 
 
SUMMARY 
 
RAP has an essential need for the off-site disposal of hazardous and non-hazardous wastes to 
authorized treatment, storage and disposal facilities in compliance with local, state and federal 
environmental and public health laws.  These wastes are routinely generated at various 
Department facilities during maintenance, construction and recreational programming activities 
and include: paints, solvents, oil and other petroleum-based materials, asbestos-containing 
materials, batteries, compressed gas cylinders, aerosol cans, sharps, fluorescent tubes, 
pesticides and various other products that are no longer useable, contaminated rags and 
absorbents from the cleanup of work-related spills, and effluents from wash rack clarifiers and 
septic tanks.  As a larger concern, RAP also needs the ability to promptly respond to occasional 
incidents of accidental spills and illegal dumping of hazardous and toxic substances in order to 
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protect park property, employees, patrons, and wildlife.  The proper disposal of routine 
hazardous waste streams and the response to emergency spill incidents require the services of 
independent contractors who have the specialized knowledge, credentials, equipment and other 
technical capabilities to respond in a timely and legal manner.  The most recent contract RAP 
had for performing these services was with Clean Harbors, through an approval to "piggyback" 
on the contract from Department of Public Works, Bureau of Sanitation (LASAN), and 
authorization from the Board on September 3, 2014 (Report No. 14-233).  This contract will 
expire on November 1, 2023.    
 
LASAN established a new contract with Clean Harbors (No. C-143651) on June 26, 2023 with a 
five (5) year term along and two three-year renewals for a total of an 11-year period (Attachment 
2).  RAP may piggyback on the existing contracts of City departments as well as other 
governmental agencies is allowed under Charter Section 371 (e)(8) as an exception to the City's 
competitive bidding process.  After receiving a utilization memo (Attachment 3), RAP now seeks 
to establish its own contract based on the competitively bid contract between LASAN and Clean 
Harbors (No. C-143651). 
 
Departments wishing to make use of other departments’ competitively bid contracts in this 
manner must establish their own contract, contract number and cost ceiling and utilize the same 
prices, terms and conditions set forth in the original contract.  This process is more timely and 
efficient than distributing a new Request for Proposal (RFP) for the required services. 
 
LASAN distributed the RFP for these services on April 16, 2021 and a contract was executed 
with Clean Harbors on June 26, 2023.  As discussed above, LASAN has the option to extend its 
contract for two additional 3-year terms.   
 
RAP’s personal service contract with Clean Harbors will have a total cost ceiling of 
$5,500,000.00 over the eleven (11) years of the contract.   
 
FISCAL IMPACT  
 
The award and execution of this proposed as-needed Contract will have no immediate impact 
on RAP’s General Fund as funding will be identified on a per project basis.  General Fund, 
Special Fund, Grant Funds, and Quimby/Park Fees may be used to carry out projects under this 
proposed contract. 
 
STRATEGIC PLAN INITIATIVE AND GOALS 
 
Approval of this Report advances RAP’s Strategic Plan by supporting: 
 
Goal No. 3:  Create and Maintain World Class Parks and Facilities 
Outcome No. 3:  Increase park maintenance, with focus on cleanliness 
 
Result: The approval of this Report will enhance RAP’s ability to provide necessary 
environmental health and safety services. 
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This Report was prepared by John Busby, Sr. Management Analyst I. 
 
LIST OF ATTACHMENTS 
 

1) Proposed Contract between RAP and Clean Harbors Environmental Services, Inc. 
2) Contract between LASAN and Clean Harbors Environmental Services, Inc. (No. C-

143651) 
3) Utilization Memo from LASAN 

 



1 
 

CONTRACT NO. C-   _________  
 
 
 

SERVICE AGREEMENT 
BETWEEN 

THE CITY OF LOS ANGELES 
AND 

Clean Harbors Environmental Services, Inc. 
FOR 

 
TASK A Residential Special Materials Program and 

TASK B Routine and Emergency Hazardous Waste Field Services  

 
 
 

City of Los Angeles 
Department of Recreation and Parks 

Jimmy Kim, General Manager 
 

TASK A and TASK B 
Lisa Walldez, Environmental Specialist III 

Department of Recreation and Parks 
  



 

2 
 

 
TASK A Residential Special Materials Program and 

TASK B Routine and Emergency Hazardous Waste Field Services 
 

TABLE OF CONTENTS  
 

ARTICLE 1 – CONSTRUCTION OF PROVISIONS AND TITLES HEREIN 6 

ARTICLE 2 – DEFINITIONS 6 

ARTICLE 3 – PROJECT DESCRIPTION 14 

3.1  14 

3.2  15 

ARTICLE 4 – RESPONSIBILITIES OF AND SERVICES/TASKS TO BE   PERFORMED BY THE 
CONTRACTOR 16 

4.1   16 

4.2        TASK B Routine and Emergency Field Services 18 

ARTICLE 5 – KEY CONTRACTOR PERSONNEL 26 

ARTICLE 6 – RESPONSIBILITIES OF AND TASKS TO BE PERFORMED BY CITY 28 

6.1  28 

6.2  29 

ARTICLE 7 – TERM OF AGREEMENT AND TIME OF EFFECTIVENESS 29 

ARTICLE 8 – SUSPENSION 30 

ARTICLE 9 – TERMINATION 30 

ARTICLE 10 – SUBCONTRACT APPROVAL 32 

ARTICLE 11 - COMPENSATION, INVOICING, AND PAYMENT 32 

ARTICLE 12 – AMENDMENTS, CHANGES, OR MODIFICATIONS 39 

ARTICLE 13 – INDEMNIFICATION AND INSURANCE 40 

ARTICLE 14 – INDEPENDENT CONTRACTORS 40 

ARTICLE 15 – WARRANTIES AND RESPONSIBILITY OF CONTRACTOR 41 

ARTICLE 16 - INTELLECTUAL PROPERTY INDEMNIFICATION 42 

ARTICLE 17 – INTELLECTUAL PROPERTY WARRANTY 42 

ARTICLE 18 – OWNERSHIP AND LICENSE 42 

ARTICLE 19 – SUCCESSORS AND ASSIGNS 43 



 

3 
 

ARTICLE 20 – CONTACT PERSONS - PROPER ADDRESSES - NOTIFICATION 43 

ARTICLE 21 – FORCE MAJEURE (EXCUSABLE DELAYS) 44 

ARTICLE 22 – SEVERABILITY 45 

ARTICLE 23 – DISPUTES 45 

ARTICLE 24 – ENTIRE AGREEMENT 45 

ARTICLE 25 – APPLICABLE LAW, INTERPRETATION, AND ENFORCEMENT 45 

ARTICLE 26 – CURRENT LOS ANGELES CITY BUSINESS TAX REGISTRATION CERTIFICATE 
REQUIRED 45 

ARTICLE 27 – WAIVER 46 

ARTICLE 28 – PROHIBITION AGAINST ASSIGNMENT OR DELEGATION 46 

ARTICLE 29 – PERMITS 46 

ARTICLE 30 – BEST TERMS 46 

ARTICLE 31 – CLAIMS FOR LABOR AND MATERIALS 46 

ARTICLE 32 – BREACH 47 

ARTICLE 33 – MANDATORY PROVISIONS PERTAINING TO NON-DISCRIMINATION IN 
EMPLOYMENT 47 

ARTICLE 34 – CHILD SUPPORT OBLIGATIONS ASSIGNMENT ORDERS 47 

ARTICLE 35 – LIVING WAGE AND WORKER RETENTION ORDINANCE 48 

ARTICLE 36 – ACCESS AND ACCOMMODATIONS 48 

ARTICLE 37 – CONTRACTOR RESPONSIBILITY ORDINANCE 49 

ARTICLE 38 – LOS ANGELES BUSINESS INCLUSION PROGRAM 49 

ARTICLE 39 – DISCLOSURE ORDINANCES 49 

ARTICLE 40 – CONTRACTOR PERFORMANCE EVALUATION ORDINANCE 49 

ARTICLE 41 – MUNICIPAL LOBBYING ORDINANCE 50 

ARTICLE 42 – FIRST SOURCE HIRING ORDINANCE 50 

ARTICLE 43 – COMPLIANCE WITH LOS ANGELES CITY CHARTER SECTION 470(c)(12) FOR 
MEASURE H/CONTRACTOR CONTRIBUTIONS/ FUNDRAISING 50 

ARTICLE 44 – COMPLIANCE WITH THE IRAN CONTRACTING ACT OF 2010 51 

ARTICLE 45 – INTEGRATED CONTRACT 51 

ARTICLE 46 – DATA PROTECTION 51 

ARTICLE 47 – LOCAL BUSINESS PREFERENCE ORDINANCE 51 

ARTICLE 48 – CITY CONTRACTOR’S USE OF CRIMINAL HISTORY FOR CONSIDERATION OF 



 

4 
 

EMPLOYMENT APPLICATIONS ORDINANCE 52 

ARTICLE 49 – COMPLIANCE WITH IDENTITY THEFT LAWS AND PAYMENT CARD DATA 
SECURITY STANDARDS 52 

ARTICLE 50 – COMPLIANCE WITH CALIFORNIA PUBLIC RESOURCES CODE SECTION 5164 52 

ARTICLE 51 – POSSESSORY INTERESTS TAX 52 

ARTICLE 52 – CONFIDENTIALITY 53 

ARTICLE 53 – COUNTERPARTS 53 

ARTICLE 54 – COVID-19 VACCINATION REQUIREMENTS 53 

ARTICLE 55 – CONTRACTOR DATA REPORTING 53 

 
 

EXHIBITS 
 

Exhibit 01      Schedule A, List of MBE/WBE/SBE/EBE/DVBE/OBE SUBCONTRACTORS 
 Exhibit 02     Schedule B, MBE/WBE/SBE/EBE/DVBE/OBE Utilization Profile for  
                    Task/Project Work 
Exhibit 03 Insurance Contractual Requirements 
Exhibit 04 Slavery Disclosure Ordinance  
Exhibit 05 Compliance with Living Wage Ordinance 
Exhibit 06 Contractor Responsibility Ordinance 
Exhibit 07 Business Tax Registration Certificate 
Exhibit 08 Los Angeles Residence Information 
Exhibit 09 Non-Collusion Affidavit 
Exhibit 10 Contract History 
Exhibit 11 Municipal Lobbying Ordinance 
Exhibit 12 First Source Hiring Ordinance 
Exhibit 13 Contract Bidder Campaign Contribution and Fundraising  
  Restrictions 
Exhibit 14 Iran Contracting Act of 2010 
Exhibit 15 Equal Benefits Ordinance Affidavit 
Exhibit 16 Residential Special Materials Program Operations Manual 
Exhibit 17 RATE SCHEDULES 
Exhibit 18 Facilities List 
Exhibit 19    Proposal  
 
  



 

5 
 

TASK A Residential Special Materials Program 
and 

TASK B Routine and Emergency Hazardous Waste Field Services 
 

This CONTRACT (“Contract” or “Agreement”) is made and entered into this          day of 
_____________ 2023, by and between the City of Los Angeles, (herein referred to as "CITY"), a 
municipal corporation acting by and through its Department of Recreation and Parks (hereinafter 
referred to as "RAP"), acting by and through its Board of Recreation and Park Commissioners 
(hereinafter referred to as” BOARD”), and CLEAN HARBORS ENVIRONMENTAL SERVICES, INC., 
hereinafter referred to as CONTRACTOR.  CITY and CONTRACTOR shall be referred to hereinafter 
as the "Parties": 
 

W I T N E S S E T H 
 

  WHEREAS, the CITY has a need for contracting services for day to day operation and 
support of the Residential Special Material (RSM) Program.  The RSM PROGRAM collects and 
recycles HOUSEHOLD HAZARDOUS WASTE (HHW) at permanent and remote sites and mobile 
collection events which have been pre-registered and permitted by the state.  
 
  WHEREAS, the CITY plans to utilize Clean Harbors to provide services for guaranteed 
diversion, recycling and/or disposal of all HHW, electronic and universal wastes that are generated 
at a collection point.   
 
  WHEREAS, the RSM Program also has a need for contracting support that includes services 
such as training, site maintenance, permit compliance, project management, public outreach, and 
other related activities related to HHW management; and   
 
  WHEREAS, the CITY is committed to the management of the RSM PROGRAM.  Under TASK 
A of this Agreement, the RSM PROGRAM will offer free services to residents of the City and County 
of Los Angeles to dispose of items required to be diverted from landfills, such as household 
chemicals, automotive fluids, electronic waste, batteries and sharps in a safe and environmentally 
responsible manner. Other materials may be added when designated by state and federal 
regulation and/or by RAP’S TASK A CITY PROGRAM MANAGER.  Services under Task A will also 
include offering small businesses disposal for a nominal fee as part of the VSQG PROGRAM; and. 
 
  WHEREAS, certain materials abandoned or illegally dumped do not qualify as HHW and 
are considered HAZARDOUS WASTE (HW).  HW must be promptly removed from every area 
within the CITY’S authority, thereby protecting its air, land and water resources from 
contamination.   TASK B Services will include but not be limited to providing all required services 
for routine and emergency response to contain, identify, clean up, package, and transport 
hazardous waste found or spilled within the CITY or at facilities operated by the CITY, and also 
providing response to clean up illicit drug laboratories and drug chemical storage locations 
throughout Los Angeles. 
 
  WHEREAS Clean Harbors must, in addition to the services specified in the foregoing 
paragraphs, provide all necessary personnel, materials, supplies and recordkeeping for routine 
hazardous waste management.  In addition, Clean Harbors must provide technical assistance in 
hazardous waste management and completion of related documents, including manifests and 
Land Disposal Restriction forms (LDRs), during the course of a five (5) year contract term and 
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two three (3) year renewals for a maximum total of an 11-year period; and 
 
  WHEREAS, Clean Harbors’ services are deemed to be vital to meet the CITY’S commitment 
to divert HHW from landfills by offering residents a convenient and reliable disposal drop-off site 
and to comply with state and federal regulations and ensure the health and safety of all Los 
Angeles residents, including those in unsheltered communities; and 
 
  WHEREAS, on April 16, 2021, the Board of Public Works authorized the Bureau of 
Sanitation (LASAN) to distribute a Request for Proposals for Residential Special Materials (RSM) 
Program operation (Task A) and Routine and Emergency Hazardous Waste Services (Task B) and 
to negotiate a contract with a qualified proposer; and 
 
  WHEREAS, on July 29, 2021, LASAN received three (3) proposals in response to the RFP; 
and 
 
  WHEREAS, Clean Harbors was deemed the most qualified proposer with the best 
experience, and expertise to perform said services as determined by CITY staff based on the 
evaluation criteria set forth in the RFP; and 
 

 WHEREAS, on May 30, 2023, the Los Angeles City Council approved Contract No. C-
143651 between LASAN and CONTRACTOR (Los Angeles City Council File No. 23-0547) for a term 
of five (5) years beginning July 1, 2023 ending June 30, 2028 with two three (3) year renewal 
options; 

  WHEREAS, Clean Harbors meets all State, Federal and local requirements to perform 
management of HHW wastes in accordance with the requirements of Title 40 and 49 of the Code 
of Federal Regulations and Title 14 and 22 of the California Code of Regulations; and meets 
California Department of Toxic Substance Control (DTSC), Department of Transportation (DOT) 
and federal Resource Conservation and Recovery Act (RCRA) requirements to perform, and 
transport Hazardous Waste Disposal Services; and  

           WHEREAS, on August 31, 2023, RAP requested use of the competitively bid contract with 
CONTRACTOR from LASAN 

           WHEREAS, on September 8, 2023, LASAN approved RAP’S use of the procurement process 
through which the Board of Public Works awarded contract C-143651 with CONTRACTOR; 

  WHEREAS, the services to be provided by Clean Harbors are of an expert and technical 
nature; and 
 
  NOW, THEREFORE, in consideration of the foregoing and of the benefits which will accrue 
to the parties hereto in carrying out the terms and conditions of this AGREEMENT, it is understood 
and agreed by and between the parties hereto as follows:  
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ARTICLE 1 – CONSTRUCTION OF PROVISIONS AND TITLES HEREIN  
 
All titles, subtitles, or headings in this CONTRACT have been inserted for convenience and shall 
not be deemed to affect the meaning or construction of any of the terms or provisions of this 
CONTRACT. The language of this CONTRACT shall be construed according to its fair meaning and 
not strictly for or against the CITY or CONTRACTOR. The word "CONTRACTOR" includes the party 
or parties identified in this CONTRACT. The singular shall include the plural and if there is more 
than one CONTRACTOR, unless expressly stated otherwise, their obligations and liabilities shall 
be joint and several. Use of the feminine, masculine, or neuter genders shall be deemed to include 
the genders not used. 
 
ARTICLE 2 – DEFINITIONS 
 
It is understood that the following words and phrases are used herein; each shall have the 
meaning set forth opposite the same: 
 
2.1 Definitions Applicable to Task A RSM PROGRAM Services and TASK B Routine 
and   Emergency Field Services 
 

3R PROGRAM REDUCE, REUSE AND RECYCLE Program. 

AGREEMENT/CONTRACT This contractual agreement between the CITY and Clean 
Harbors for TASK A RSM PROGRAM Services and/or TASK 
B Routine and Emergency Hazardous Waste Field Services. 
 

APPLICABLE LAW All statutes, rules, regulations, permits, requirements, or 
orders of the United States, State of California, CITY, 
County of Los Angeles and all other federal, state, regional, 
county, and local government authorities and agencies 
having applicable jurisdictions that apply to or govern the 
operation of hazardous waste collection (RSM and Small 
Quantity Generator(SQG)) and the collection, management, 
transport, and disposal of hazardous waste or the  
performance of the scope of work as specified in the most 
current revision of the RSM Operations Manual. 
 

APPROVED FACILITIES LIST A list of hazardous waste management facilities authorized 
by the CITY for use for hazardous waste management 
under this CONTRACT. 
 

APPROVED RECYCLER An approved recycler per the State of California’s Covered 
Electronic Waste Payment System that follows all the 
guidelines listed by the State of California’s Department of 
Toxic Substances Control & State of California’s 
CALRECYCLE. 

BAVN Business Assistance Virtual Network. SEE RAMPLA. 
 

BIP Business Inclusion Program. 
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BOARD The Board of Recreation and Park Commissioners of the City 

of Los Angeles. 
 

BULK DISPOSAL Waste disposed of on a quantity basis, e.g., per gallon, per 
pound, per item, when the waste is charged on a quantity 
basis rather than according to container size because the 
quantity disposed is greater than the largest drum size on 
the rate schedule. 

  
BULKED PACKED WASTE Waste packed or contained in containers without 

intermediate containerization, i.e., waste that is not 
labpacked. 

 
CALENDAR DAY 

 
Each day that begins at 12:01 a.m. and ends twenty-four 
(24) hours thereafter at 12:00 midnight. 
 

CCR California Code of Regulations. 

CALRECYCLE 
 
California Department of Resources Recycling and 
Recovery. 
 

CESQG Conditionally Exempt Small Quantity Generator. A program 
established in April 1998 to help small businesses safely 
dispose of their hazardous waste materials for a fee.  For 
the purposes of this CONTRACT, CESQG is interchangeable 
with SQG and VSQG. 
 

CFR Code of Federal Regulations. 
 

CONTRACTOR/ 
CONSULTANT 

Clean Harbors Environmental Services, Inc. 

CONTRACTOR PROJECT 
MANAGER 

The CONTRACTOR’S designated representative for all 
issues related to this CONTRACT. 
 

CONTRACTOR SERVICES All services to be provided by the CONTRACTOR specified 
in this AGREEMENT. 
 

COST PLUS  A one time or SUBCONTRACTOR invoice for which the CITY 
will reimburse the actual cost, as described on the original 
invoice, plus a percentage of the invoice. The percentage 
will be determined as described in the RATE SHEET 
 

DAY(S) Unless otherwise designated, any reference to day or days 
shall be CALENDAR DAYS.  

DEPARTMENT A department of the City of Los Angeles. 
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DOT Department of Transportation 

DTSC State of California’s Department of Toxic Substances 
Control. 
 

EPA United States Environmental Protection Agency. 
 

E-WASTE Electronics and computer waste, including but not limited 
to radios, televisions, computers, photocopying machines, 
fax machines, oscilloscopes, computing accessories, but not 
appliances considered WHITE GOODS. 
 

EXECUTION DATE The date on  which the CONTRACT/AGREEMENT is signed 
by the BOARD.  
 

FIELD SERVICES Services that may include, but are not limited to, waste   
identification, collection, transportation, disposal, testing 
and confined space operations, conducted at a specified site 
on a scheduled or emergency basis. 
 

FUEL BLENDING/FUEL 
SUBSTITUTION 

The process of burning waste not originally intended to be 
used as fuel to recover energy, or blending the waste with 
commercial fuels and burning the mixture for energy 
production, where the burned waste takes the place of 
commercial fuels which would have otherwise been burned 
for the production of energy. 

HAZARDOUS WASTE For the purposes of this CONTRACT, hazardous waste is 
defined in 40 CFR 261.20 through 261.24 and 302.4, and 
22 CCR 66261 through 66261.126. Additionally, includes but 
is not limited to pollutants as defined in LAMC 64.70 (Health 
Hazards and Hazardous Substances). 

HAZCATTING The act of categorizing hazardous waste on site.  
 

 
HOLIDAY 
 

Specific days each calendar year that the CITY observes: 
New Year’s Day; Martin Luther King, Jr. Day; Presidents’ 
Day; Cesar Chavez Day; Memorial Day; Independence Day; 
Labor Day; Columbus/Indigenous Peoples Day; Veterans’ 
Day; Thanksgiving Day; the day after Thanksgiving; and 
Christmas Day. These CITY holidays apply to all RSM 
PROGRAM operations and other services approved in 
writing by the TASK A CITY PROGRAM MANAGER. Any days 
that are not included will be decided in writing by mutual 
agreement between the CITY and the CONTRACTOR. 
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HOTZONE Designated area of RSM/HHW, E-WASTE and VSQG 
collection event where waste is collected. 
 

HOUSEHOLD HAZARDOUS 
WASTE (HHW) 
 

Any product labeled toxic, poisonous, combustible, 
corrosive, irritant, or flammable. Some examples include 
antifreeze, batteries, cleaning supplies, unused non-
controlled pharmaceuticals, fluorescent light bulbs, TVs, 
computers, and cell phones.  Wastes found or kept at a 
residence but not intended for household use are not HHW 
and cannot be disposed of through the RSM PROGRAM. Also 
See RSM. 
 

HOUSEHOLD HAZARDOUS   
WASTE ELEMENT (HHWE) 
 

Requirement under California Public Resources Code 
sections 41500-41510 which states that each city and 
county shall prepare, adopt and submit to CalRecycle, a 
HHWE which identifies a program for the safe collection, 
recycling, treatment, and disposal of hazardous wastes that 
are generated by households.  

 
HOUSEHOLD HAZARDOUS 
WASTE MANAGEMENT PLAN 

 
A plan developed in partnership by the County of Los 
Angeles and the CITY in 1988 to fulfill the State HHWE.  
 

INCINERATION A treatment technology involving destruction of waste by 
controlled burning at high temperatures, e.g., burning 
sludge to remove the water and reduce the remaining 
residues to a safe, non-burnable ash which can be disposed 
of safely on land, in some waters or in underground 
locations. 
 

LAAC Los Angeles Administrative Code. 
 

LAB PACKED WASTE Waste contained in smaller containers packed inside US- 
DOT approved containers for shipment, i.e., waste packed 
in USDOT approved containers with intermediate, usually 
pre-existing, containerization. 

 
LAND DISPOSAL 
 

 
Placement of waste in or on the land that includes, but is 
not limited to, placement in a landfill, surface 
impoundment, waste pile, land treatment facility, or 
underground impoundment intended for disposal purposes. 
 

LASAN Bureau of Sanitation, Department of Public Works, City of 
Los Angeles. 

  
MBE/WBE/SBE/EBE/DVBE/L
GBTQ+/OBE 

Minority/ Women/ Small/ Emerging/ Disabled Veteran/ 
Lesbian, Gay, Bisexual, Queer, plus/ Other Business 
Enterprises.   
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NEUTRALIZATION The process of eliminating potential hazards by inactivating 
strong acids, caustics, and oxidizers. 

OPERATING DAY Any calendar day for which the CONTRACTOR is obligated, 
pursuant of the AGREEMENT/CONTRACT, to open the SAFE 
CENTER to receive RSM recyclable waste. CONTRACTOR 
Holidays are based on City Calendar (see HOLIDAY). 
 

OVERTIME 
 
 
 
 

For SAFE CENTERS and mobile collection events, any time 
worked by an employee in excess of eight hours per day. 
Requires TASK A CITY PROGRAM MANAGER Authorization. 
 
For FIELD SERVICES, any hours worked outside of a regular 
WORK WEEK. 
 

PBR Permit By Rule as described in California Code of 
Regulations Title 22. 

PERMIT Permits, licenses and approvals required by federal, state, 
and local laws and regulations pertinent to hazardous waste 
collection, and the operations and maintenance of a 
conditionally exempt household hazardous waste 
management facility. 
 

RCRA Resource Conservation and Recovery Act, i.e., the federal 
law that creates the framework for the proper management 
of hazardous and non-hazardous solid waste. The law 
describes the waste management program mandated by 
Congress that gave EPA authority to develop the RCRA 
Program. 
 

RAP  
 
RATE SCHEDULES 
 

City of Los Angeles Department of Recreation and Parks 
 
Forms which list the UNIT RATE for items and services 
provided. 
  

RECYCLING Converting waste materials into new products by using the 
resources in discarded materials. Managing waste materials 
as fuel will only be considered as recycling when the 
material was intended as a fuel before it became waste. 
 

REMOTE SITE 1.  Permanent drop off locations for used oil, batteries and 
sharps, and other approved waste materials.  
 

RFP Request for Proposals.  
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RSM Residential Special Materials is an umbrella term that the 
CITY uses to describe the diversion of Household Hazardous 
Waste, E-waste, used oil and Universal Waste from landfills.    
 

RSM PROGRAM RESIDENTIAL SPECIAL MATERIALS PROGRAM – CITY 
collection program which encompasses collection of HHW, 
electronics and Universal Waste for landfill diversion 
through reuse and recycling, transportation and disposal. 
 

SAFE CENTERS Solvents, Automotive, Flammables and Electronics (SAFE) 
Centers, i.e., permanent collection sites where residents 
and businesses may drop off their RSM items, U-WASTE 
and E-WASTE.  SAFE CENTERS are in various locations 
around the CITY. 
 

SHIPPING PAPERS Documents required for the lawful shipment of hazardous 
waste, including but not be limited to uniform hazardous 
waste manifests, bills of lading, and Land Disposal 
Restriction (LDR) forms. 
 

SQG PROGRAM Small Quantity Generator Program previously known as 
CESQG. For the purposes of this CONTRACT, SQG may be 
used interchangeably with VSQG and CESQG. 
 

SUBCONTRACTOR An individual or company having an agreement with the 
CONTRACTOR to provide services, equipment, or materials 
to the CONTRACTOR 
 

TREATMENT Any method, technique, or process, including 
neutralization, designed to change the physical, chemical, 
or biological character or composition of any hazardous 
waste so as to neutralize such waste or to render such 
waste non-hazardous or less hazardous, safer to transport, 
store or dispose of, or amenable for storage, or reduced in 
volume 
 

TDSF Ten Day Storage Facility. 

TSDF Treatment Storage and Disposal Facility; a permitted waste 
management facility as defined by CCR Title 22, Section 
66260.10. 
 

UNACCEPTABLE  WASTE(S) Waste that does not meet the RCRA definition for HHW, i.e. 
explosives, ammunition, radioactive waste, and biological 
or infectious medical waste. 
 

UNIT RATE Prices for items listed on the Rate Schedules which 
represent the total cost for transportation and disposal of 
that item. 
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UNIVERSAL WASTE Also referred to as U-waste. 

US DOT United States Department of Transportation. 
 

VSQG PROGRAM Very Small Quantity Generator Program is the current term 
for the small business program, in which businesses that 
meet the criteria specified in 40 CFR 261.5 are entitled to 
dispose of HHW for a nominal fee.  For the purposes of this 
CONTRACT, VSQG is interchangeable with SQG and CESQG. 
 

WASTE  MANAGEMENT 
HIERARCHY  

Hierarchy, provided by CITY policy, that requires wastes 
generated or managed by the CITY of Los Angeles be 
managed according to the following order of preference, 
beginning with the most preferred method: source 
reduction, recycling, fuel blending, neutralization/ 
treatment, incineration, then landfill. 

WORK WEEK 
 

For SAFE CENTERS and mobile collection events 
The seven days of operation at SAFE CENTERS and mobile 
collection events. 
 
For FIELD SERVICES - ROUTINE 
Any five days from Monday to Sunday, between the 
operating hours of 6:00 am – 11:00 pm.  
 
For FIELD SERVICES - EMERGENCY, 
Services provided 24 hours a day, Monday through Sunday, 
365 days a year. 
 

ZERO WASTE PLAN The Solid Waste Integrated Resources Plan (SWIRP) - most 
commonly known as the City’s Zero Waste Plan - lays out a 
long term plan through 2030 for the City’s solid waste 
programs, policies and environmental infrastructure 
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2.2  Additional Definitions for Task B Routine and Emergency Hazardous  
 Waste Field Services 
 

AFTER BUSINESS HOUR 10:00 pm to 6:00 am, hours charged at overtime rates. 

BASE STATION The primary Emergency Response base station, 
maintained by CONTRACTOR within 50 miles of Los 
Angeles downtown City Hall.  
 

CITY INSPECTOR The designated representative of RAP who shall have 
authority over the work to enforce compliance within all 
requirements and specifications of this CONTRACT 
 

EMERGENCY FIELD 
SERVICES 
 

Request for services for which the CONTRACTOR has NOT 
been given 24-hour pre-notice. Emergency field services 
can operate 7-days a week / 24 hours a day. 
 

LARGE QUANTITY SPILL A spill or illicit disposal of quantities greater than 55 U.S. 
gallons or 208 liters.  

ROUTINE  FIELD SERVICES Request for services that the CONTRACTOR has been 
given approximately a minimum of 24-hour pre-notice. 
Routine field services can operate 7-days a week. 
 

SCBA Self-Contained Breathing Apparatus. 

Words in the plural form shall include the singular, and vice versa, and words imparting the 
masculine gender shall include the feminine. The terms ''include'' and ''including'' do not exclude 
items not enumerated that are in the same general class. 
 
ARTICLE 3 – PROJECT DESCRIPTION 
 
3.1  TASK A Residential Special Materials Program 
 

CONTRACT services for TASK A are described in detail in Exhibit 16 - Residential Special 
Materials Operations Manual (Operations Manual), but include, among other things:  
 

1. Providing labor and materials to identify, clean up, package, transport and/or 
dispose or recycle all HHW and other controlled waste streams from SAFE 
CENTERS and REMOTE SITES operated by the CITY and at CITY mobile events.  

2. Managing and operating a VSQG PROGRAM at selected SAFE CENTERS as 
designated in the Operations Manual.  

3. Providing support services for the training, maintenance and security of SAFE 
CENTERS and CITY staff as described in the Operations Manual. 

  
The CITY manages permanent collection centers, known as SAFE CENTERS, where residents 
may drop off their household items during regularly scheduled hours throughout the year.  
The CITY may also operate mobile collection events in locations throughout the city.  In 
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addition, the CITY has REMOTE SITES that collect waste such as used oil, sharps and 
batteries.  Service locations are authorized by the TASK A CITY PROGRAM MANAGER. The 
CITY also operates a telephone hotline whereby residents can call to receive general 
information regarding the RSM PROGRAM.   
 
New State and Federal regulations continually add waste streams to the RSM PROGRAM. 
These have included electronics (E-waste), fluorescent lights, sharps, batteries, and other 
items which should not go in the residential curbside black bins.  The CITY also introduced 
a program for small businesses (SQG) in April 1998 to help them safely dispose of their 
hazardous waste materials.  SQG is a fee-for-service program available to businesses that 
meet the criteria specified in Section 261.5 of Title 40 of the CFR. 
 
California Public Resources Code, Section 41500 and the California Code of Regulations 
(CCR) Title 14, Section 18751.1, require the implementation and operation of a Household 
Hazardous Waste (HHW) collection program. The CITY, in partnership with the County, 
developed the Household Hazardous Waste Management Plan.  The CITY manages the 
collection of RSM wastes as an integral part of that plan. Specifically, the RSM PROGRAM 
offers a free program to residents of both city and county for the collection of HHW, 
electronics, and Universal Waste for landfill diversion through reuse and recycling, 
transportation and disposal. 
  
During the term of this CONTRACT, the CITY may evaluate other collection programs.  The 
CITY, at its option, may implement other programs through this CONTRACT.   

 
3.2  TASK B Routine and Emergency Hazardous Waste Field Services 

3.2.1     Introduction 
The CITY generates approximately five million pounds of hazardous waste per year through 
a variety of routine and emergency operations.  This CONTRACT requires CONTRACTOR to 
provide managing, recycling, treatment, storage and disposal services of hazardous wastes 
generated by or under the jurisdiction of RAP, through CONTRACTOR-owned or 
subcontractor TSDF. The CITY is committed to managing its hazardous waste as required 
by regulation and by using the most environmentally responsible methods. 
 
CONTRACT services for Task B hazardous waste field services shall include but not be 
limited to providing: 
 
1.            ROUTINE FIELD SERVICES; and 
2.            EMERGENCY FIELD SERVICES 

The CONTRACTOR shall contain, identify, clean up, package, transport, dispose or recycle 
all hazardous waste and/or associated waste streams found, discharged or spilled within 
the CITY’S jurisdiction or at facilities operated by the CITY to CITY-approved TSDF, and also 
to provide routine or emergency response to illicit drug laboratories and drug chemical 
storage locations throughout the CITY. 

The CONTRACTOR must, in addition to the services specified in the above paragraph, 
provide all necessary personnel, materials, supplies and recordkeeping for routine 
hazardous waste management. In addition, CONTRACTOR shall make available technical 
assistance in hazardous waste management and completion of related documents, including 
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manifests and Land Disposal Restriction forms (LDRs). 

3.2.2     Background 
 
RAP generates and manages hazardous waste from the maintenance and operations of over 
1,000 facilities, features, yards, and properties. 
 
RAP'S hazardous waste streams include, but are not limited to, blood and bio-hazardous 
waste; petroleum products such as used motor oil, used transmission/hydraulic fluid, oily 
rags and absorbent; lead; radioactive waste; pesticides; mercury; syringes; drug lab 
contents; Polychlorinated biphenyls; paints and solvents; used batteries; gasoline; and 
asbestos-containing materials. 

 
ARTICLE 4 – RESPONSIBILITIES OF AND SERVICES/TASKS TO BE   
PERFORMED BY THE CONTRACTOR  
 
4.1   TASK A Residential Special Materials 

4.1.1 The CONTRACTOR shall perform the services described in Article 4.1.4, Scope of 
Services, and Exhibit 16, Operations Manual. The CONTRACTOR shall perform such work 
with a degree of skill and diligence normally employed by professional analysts or 
CONTRACTORs performing the same or similar services.  
 
4.1.2 The CONTRACTOR warrants that the services will be performed consistent with 
generally accepted industry standards and all applicable federal, state and local regulations 
governing HHW. 
 
4.1.3 Maintenance of Records - The CONTRACTOR shall maintain all records, including 
records of financial transactions, pertaining to the performance of this CONTRACT, in their 
original form or as otherwise approved by the CITY. These records shall be retained for a 
period of four (4) years from the later of the following: (1) the final payment made by the 
CITY, (2) the expiration of this CONTRACT, or (3) termination of this CONTRACT. The 
records will be subject to examination and audit by authorized CITY personnel or the CITY’S 
representatives at any time. The CONTRACTOR shall provide any reports requested by the 
CITY regarding the performance of this CONTRACT. Any subcontract entered into by the 
CONTRACTOR for work to be performed under this CONTRACT must include an identical 
provision. 
 
In lieu of retaining the records for the term as prescribed in this provision, the CONTRACTOR 
may, upon the CITY’S written approval, submit the required information to the CITY in an 
electronic format, e.g. USB flash drive, at the expiration or termination of this CONTRACT. 
 
4.1.4 Scope of Services 
 Under the supervision of the TASK A CITY PROGRAM MANAGER, the CONTRACTOR shall 
provide services for the operation and maintenance of the Residential Special Materials 
(RSM) Program, which is an integral part of the City of Los Angeles/County of Los Angeles’ 
Household Hazardous Waste Management Plan (HHWMP). 
  
 Under the RSM PROGRAM, the CONTRACTOR shall operate collection events, SAFE 
CENTERS, Remote sites and other services authorized by the TASK A CITY PROGRAM 
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MANAGER.  Operations include event mobilization, event staffing, waste management, 
event demobilization, preparation of shipping documents and reports, and other related 
services such as site selection, permit development, project management, and training as 
outlined in Exhibit 16, Operations Manual.  
 
 The CONTRACTOR shall be responsible for managing all wastes (including UNACCEPTABLE 
WASTE) received at events in accordance with all APPLICABLE LAWS. 
 
 The CONTRACTOR shall transport and dispose of all waste collected according to the Waste 
Disposal Hierarchy, and maintain a record of the type of disposal.  The CONTRACTOR shall 
provide support for new programs resulting from changes in regulations, changes in the 
CITY’S methods of waste management, and changes in the materials the CITY decides to 
manage differently. 
 
 The CONTRACTOR shall refer to the most recent version of Exhibit 16, Operations Manual, 
attached hereto and incorporated herein for details such as staffing, mobilization, set up, 
training, and other services to be rendered under this CONTRACT. 
 
No other services shall be authorized without the express written approval by the TASK A 
CITY PROGRAM MANAGER.  No services shall be performed, or unlisted waste processed, 
until a written quotation is first submitted to the TASK A CITY PROGRAM MANAGER and his 
written approval and signature is obtained.  If services are performed without prior approval, 
the CITY will not be responsible for the costs associated with the service. 
 
4.1.5 Workplace Safety Requirements  
CONTRACTOR shall provide all workers and the public protection from all safety hazards 
through its Occupational Safety and Health programs. CONTRACTOR shall be responsible 
for abiding by APPLICABLE LAWS regarding workplace health and safety. The CONTRACTOR 
shall provide the CITY access to or printed and/or electronic copies of such health and safety 
programs and records, upon the CITY'S request. CONTRACTOR shall notify the CITY, in 
writing, of any citation, together with a copy of such citation, received by the CONTRACTOR 
for any RSM PROGRAM facility.  Written notice to the CITY shall be made within two (2) 
OPERATING DAYS of the CONTRACTOR'S receipt of such citation. 
 
4.1.6 CONTRACTOR Schedule of Services and Costs  
The CONTRACTOR shall be paid according to Exhibit 17, RATE SCHEDULE.  The RATE 
SCHEDULE will be adjusted according to the terms and conditions in Article 11, 
COMPENSATION, INVOICING AND PAYMENTS. 
 
The CONTRACTOR shall promptly pay when due all amounts payable for labor and materials 
furnished in the performance of this AGREEMENT, so as to prevent any lien or other claim 
under any provision of law arising against the CITY (including reports, documents, and other 
tangible or intangible materials produced by the CONTRACTOR hereunder), against the 
CONTRACTOR’S rights to payments hereunder, or against the CITY, and shall pay all 
amounts due under the Unemployment Insurance Act with respect to labor-related 
expenditures. 
 
4.1.7 No Guarantee of Minimum Amount of Work 
Nothing in this CONTRACT shall serve as a guarantee of a minimum or maximum number 
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of collection incidents, a minimum or maximum number of days of operation, or a minimum 
or maximum quantity of household hazardous waste to be managed by the CONTRACTOR. 
 
4.1.8 Adequate Staffing 
Prior to each collection event/day, the City shall advise the CONTRACTOR of the anticipated 
staffing required. If the CONTRACTOR fails to provide adequate staffing (including adequate 
qualified staff) based on this information, the City may impose a fee or penalty on the 
CONTRACTOR of 25% of the set-up charges or $4,000, whichever is less. The penalty will 
be deducted from the final invoice. 
 
4.1.9 No other waste streams or operations shall be incorporated into the RSM 
PROGRAM without the written approval of the TASK A CITY PROGRAM MANAGER.  
 
4.1.10  APPROVED FACILITIES LIST 
The CONTRACTOR shall provide the CITY with a current waste management facilities list. 
The list shall include the final disposal destination as well as any intermediary transfer 
facilities or TSDFs to which waste may be shipped.  
 
The CONTRACTOR shall indemnify and hold harmless the CITY for any incidents occurring 
as a result of managing hazardous waste at a facility that was mutually agreed upon by 
both the CONTRACTOR and the CITY. 
 
The CONTRACTOR shall submit a list of appropriately permitted facilities that will manage 
both the hazardous and non-hazardous wastes generated through the various components 
of the CITY'S RSM PROGRAM. The CONTRACTOR shall meet with the TASK A CITY 
PROGRAM MANAGER to discuss the list. The CITY and the CONTRACTOR shall mutually 
agree on an APPROVED FACILITIES LIST within fifteen (15) days of CONTRACT execution.   
 
The CONTRACTOR shall pay all waste management costs that are associated with waste 
taken to an unauthorized facility and, indemnify and hold harmless the CITY for any 
incidents occurring as a result of managing hazardous waste at the unauthorized facility, 
and be subject to all damages, including but not limited to waste mitigation and liability 
claims. 
 
For the duration of the CONTRACT, the CITY has the right to approve the (1) addition or 
deletion of facilities from the list, (2) reject the use of a facility and/or a treatment method 
or process for a specific waste stream, (3) request that a specific facility and/or process or 
treatment method be used for a specific waste stream, or (4) inspect listed facilities with 
the CONTRACTOR’S assistance.  
 
The following information should be provided for each facility listed: 
 
1. Facility name, address, and its owner. 
2. Type of facility (e.g., incinerator, TSDF). 
3. Relationship between the CONTRACTOR and the facility (e.g., subsidiary, owned  

 by, contract facility). 
4. Name of contact at the facility along with phone, fax numbers and email 
5. EPA identification number.  
6. Waste Stream(s) accepted at the facility.  
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7. Acceptance criteria for new and ongoing waste streams. 
8. Treatment methods employed by the facility.  
9. Letter from each facility specifically stating that it has all the required permits, 

processes, and knowledge to manage the waste which the CONTRACTOR intends 
to send to the facility. The letter shall also identify contact information for each 
disposal facility.  

 
4.2    TASK B Routine and Emergency Field Services 

Nothing in this Section will serve as a guarantee of a minimum or maximum number of 
collection incidents, a minimum or maximum number of days or operation, or a minimum 
or maximum quantity of hazardous waste to be managed by the CONTRACTOR. 
  
Responsibilities of and services to be performed by the CONTRACTOR are contained in the 
CONTRACTOR’S submitted PROPOSAL as received on July 29, 2021 is inserted and is hereby 
incorporated by reference and hereby made part of this CONTRACT [EXHIBIT 19]. 
  
Services shall include, but are not limited to the following: 

 
4.2.1   CONTRACTOR shall perform the services described in Article 4.2.10 CONTRACTOR 

shall perform such work with a degree of skill and diligence normally employed by 
professional CONTRACTORs performing the same or similar services. 

  
4.2.2 CONTRACTOR warrants that the services will be performed consistent with 

generally accepted industry standards. 

4.2.3   MAINTENANCE OF RECORDS 
CONTRACTOR shall maintain all records, in their original form, pertaining to the 
performance of this CONTRACT, including records of financial transactions in their 
original form or as otherwise approved by CITY. These records shall be retained 
for a period of no less than four (4) years from the later of the following: (1) final 
payment made by CITY, (2) the expiration of this CONTRACT, or (3) termination 
of this CONTRACT. The records will be subject to examination and audit by 
authorized CITY personnel or CITY’S representatives at any time. CONTRACTOR 
shall provide any reports requested by CITY regarding performance of this 
CONTRACT.   Any subcontract entered into by CONTRACTOR for work to be 
performed under this CONTRACT must include an identical provision. 

 
In lieu of retaining the records for the term as prescribed in this provision, the CONTRACTOR 
may, upon the CITY’S written approval, submit the required information to the CITY in an 
electronic format, e.g. USB flash drive, at the expiration or termination of this CONTRACT. 

4.2.4    SAFETY PLAN 
Safety is the responsibility of the CONTRACTOR.  The CONTRACTOR shall observe 
and comply with the safety provisions of all applicable laws, building, and 
construction codes as outlined in Title 8 of the California Code of Regulations 
(Code), safety and health regulations in the Code, and all City of Los Angeles 
Safety Policies (http://per.lacity.org/Safety). The CONTRACTOR shall also comply 
with CalOSHA’s requirements. 
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If an existing work procedure or site condition exists that violates any of the above 
requirements, the CITY may order the CONTRACTOR to immediately comply with 
said safety provisions, and the CONTRACTOR shall comply with such orders at its 
own expense.  If the CONTRACTOR fails to comply immediately, the CITY may 
suspend the WORK until such time that the CONTRACTOR complies with the safety 
provisions.  Failure of the CITY to make such demands shall not relieve the 
CONTRACTOR of its obligations to secure the safe conduct of the WORK. 

  
4.2.5      CONTRACTOR STATE LICENSE REQUIREMENTS 

Throughout the duration of the CONTRACT, the CONTRACTOR shall hold all 
necessary licenses, including, but not limited to, an effective California 
CONTRACTORs State License Board Class A – General Engineering CONTRACTOR 
issued License with Certifications in asbestos (ASB Certification) and hazardous 
substance removal (HAZ Certification). The CONTRACTOR further certifies that it 
will inform the CITY of any suspension, termination, lapses, non-renewals, or 
restrictions of its licenses, certificates, or other required documents immediately, 
but no later than 72 hours after being notified of the same. 
  
All CONTRACTOR and SUBCONTRACTOR personnel working on routine and 
emergency response crews, or cleanup, or handling hazardous materials or 
hazardous waste shall have appropriate training including, but not limited to, 
Hazardous Waste Operator training required under the Code of Federal 
Regulations, Title 29, Part 1910, Section 120. These records shall be retained for 
a period of no less than five (5) years. The records and certificates will be subject 
to examination and audit by authorized CITY personnel or CITY representatives at 
any time. All personnel shall be trained for their job duties and in the use of job 
equipment and personnel protective equipment, and in recognizing and avoiding 
exposure to hazards which may occur. All personnel operating heavy equipment 
such as forklifts, loaders, cranes, backhoes and excavators, and other heavy 
powered equipment shall be trained in the use of the equipment. A record shall be 
kept of the completed training including the signature of the person doing the 
training verifying that all equipment operators have completed the training and 
have demonstrated satisfactory competence in the use of the equipment. 
  
All costs of maintaining licenses and/or certifications, as specified herein, shall be 
borne by the CONTRACTOR. 

 4.2.6     COMPENSATION AND PAYMENT 
All compensation shall be in accordance with the rates in Exhibit 17 – RATE 
SCHEDULE.   

 4.2.7   PERMIT STATUS NOTIFICATION 
CONTRACTOR shall immediately notify TASK B CITY PROGRAM MANAGER of any 
suspension, termination, lapses, non-renewals, or restrictions of permits or other 
documents. 
 

4.2.8      ANCILLARY EQUIPMENT SUPPLIES AND SERVICES 
The CONTRACTOR shall provide ancillary equipment, and supplies as the CITY 
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finds necessary for the implementation and optimization of the ROUTINE and 
EMERGENCY FIELD SERVICES.  Specific costs and terms shall be negotiated on a 
case-by-case basis. 

 
4.2.9      TRAFFIC CONTROL 

All traffic control in the work area shall conform to the edition of the Work Area 
Traffic Control Handbook (W.A.T.C.H) in effect at the time of execution of the 
CONTRACT. 

  
Vehicles and personnel not complying with this requirement shall be ordered to be 
removed immediately from the area by the CITY and shall not be utilized again for 
the remainder of the workday. 

  
4.2.10  TASK B SCOPE OF SERVICES 

4.2.10.1   ROUTINE FIELD SERVICES 
Shall include, but not limited to, the following: 
The CONTRACTOR shall provide hazardous waste services throughout the City of 
Los Angeles at a predetermined schedule as determined by the TASK B-CITY CITY 
PROGRAM MANAGER or designee. 
 
For ROUTINE FIELD SERVICES, CONTRACTOR will maintain response capability 
including personnel; response vehicles and equipment and supplies as determined 
by the CITY.  All costs to maintain emergency response capability, as specified 
herein, shall be borne by the CONTRACTOR.  The CONTRACTOR will maintain the 
capability to perform on-site hazard categorization (“HAZCATTING”) of unknown 
wastes when requested by the CITY representatives at a hazardous waste 
response site. The CONTRACTOR will maintain in-house or subcontract the 
capability to perform confined space entry and cleanup in legally regulated 
confined space enclosures. The CONTRACTOR will maintain in-house or 
subcontract the capability to perform two-hour in-lab testing for asbestos in waste 
samples. The CONTRACTOR will maintain in-house or subcontract the capability 
to deploy heavy equipment and operating personnel. The CITY reserves the right 
to submit to the CONTRACTOR a list of approved SUBCONTRACTORS for use in 
handling and managing the CITY’S hazardous waste.  
   
Further, for ROUTINE FIELD SERVICES, CONTRACTOR shall provide an address 
for the BASE STATION from which the primary routine response team(s) will be 
deployed as included in Exhibit 18 Facility List. Information on multiple base 
stations and mobile response deployment for teams which are already in the field 
at the time of notification should also be provided. 
  
The CITY will provide the locations, quantity of containers, and type of work on an 
as-needed basis. 
  
It is the CONTRACTOR’S sole responsibility to provide the requested services, 
provide traffic control, ensure the safety of its workers, and execute the overall 
CONTRACT activities at no additional cost to the CITY.   The CONTRACTOR shall 
have all vehicles used under this CONTRACT clearly display its company name on 
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the exterior of its vehicle(s). 
  
The CONTRACTOR acknowledges that the requests for service may include service 
at locations in the public right of way where collection may be challenging. The 
CONTRACTOR, at its sole cost and expense, shall perform all labor and services, 
and furnish all the materials, tools, and appliances necessary for completing the 
service required in this condition, in the manner and within the time stipulated by 
the CITY.   
   
The CONTRACTOR shall not cause any damage, as determined by the CITY, to the 
CITY’S public infrastructure such as, but not limited to, sidewalks, curbs, streets, 
or public surrounding area.  If such damage occurs, it is the CONTRACTOR’S 
responsibility to make repairs as agreed between the CITY and the CONTRACTOR 
within such time as specified by the TASK B-CITY CITY PROGRAM MANAGER to 
the satisfaction of the CITY, at no additional cost to the CITY.  
 
The CONTRACTOR shall meet the requirements specified in Municipal Separate 
Storm Sewer System (MS4) Permit, Order No. R4-2021-0105, Permit No. 
CAS004004 (and subsequent iterations), Table 5 Required Conditions for 
Conditional Exempt Non-Stormwater Discharges: Discharge Category-
Street/Sidewalk wash water 
(https://www.waterboards.ca.gov/losangeles/water_issues/programs/stormwater
/municipal/regional_permit.html).  All costs of meeting such requirements shall be 
borne by the CONTRACTOR. 
  
Throughout all phases of ROUTINE FIELD SERVICES, the CONTRACTOR shall keep 
work sites clean and free from rubbish and debris including two (2) feet outside 
the perimeter of the work site(s). The CONTRACTOR shall also abate dust nuisance 
by cleaning and sweeping, or through other means as necessary.  Upon completion 
of the WORK, the CONTRACTOR shall remove all its tools, materials and other 
articles from the property of the CITY. 
  
It is the CONTRACTOR’S sole responsibility to submit an electronic table in 
Microsoft Excel and/or other acceptable format to the TASK B-CITY CITY 
PROGRAM MANAGER at the conclusion of the ROUTINE FIELD SERVICE. 
  
The Excel table shall include the following information for each ROUTINE FIELD 
SERVICE: 
a.  Date of service 
b. Street name 
c.  Nearest cross street 
d. Geographical coordinates (i.e., latitude and longitude to 5 significant 

figures) 
e. Name of CITY staff verifying the service (i.e., Environmental Compliance 

Inspector) 
f.   Any relevant comments 
  
Failure to submit this Excel table within three (3) CALENDAR DAYS of completion 
of the ROUTINE FIELD SERVICE shall result in invoices for that ROUTINE FIELD 
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SERVICE being deemed incomplete. Such incomplete invoices will be returned to 
the CONTRACTOR for completion. 
 
4.2.10.1.1  INSPECTION OF ROUTINE FIELD SERVICES 
The CITY will inspect all ROUTINE FIELD SERVICES conducted to ensure 
compliance with the CONTRACT requirements, and to determine the acceptability 
and quality of the workmanship.  The CITY INSPECTOR shall be permitted access 
to all parts of the ROUTINE FIELD SERVICE, including locations where materials 
or equipment are stored or disposed.  All materials and workmanship furnished by 
the CONTRACTOR shall be subject to CITY inspection. 
  
The CITY has the right at all times to reject any materials or workmanship to be 
furnished hereunder, which in any respect fail to meet the requirements of these 
specifications. All materials, parts, and equipment furnished by the CONTRACTOR 
for the ROUTINE FIELD SERVICE shall be new, high grade, and free from defects.  
All materials and workmanship shall be subject to approval by the CITY.  If the 
CITY has not rejected materials or workmanship which is defective, or which is 
contrary to the specifications, it may be rejected by the CITY upon discovery.  All 
costs of replacement of rejected materials or workmanship, as specified herein, 
shall be borne by the CONTRACTOR. 

 4.2.10.1.2  ROUTINE FIELD SERVICES WORKING HOURS AND HOLIDAYS 
The CONTRACTOR’S authorized working hours for ROUTINE FIELD SERVICE are 
from 6:00 AM to 11:00 PM, Monday through Sunday.            
 
The CONTRACTOR shall be cognizant of street parking restrictions and schedule 
work accordingly. The CONTRACTOR shall be responsible for all traffic 
citations/fines incurred by its staff as a result of failure to adhere to this section of 
the CONTRACT.  The working days for ROUTINE FIELD SERVICE are Monday 
through Sunday. 
 
4.2.10.1.3   DURATION 
It is expressly understood and agreed that the time of start, the rate of progress, 
and the time of completion of the ROUTINE FIELD SERVICE are of the essence.  
The duration of work performed for a ROUTINE FIELD SERVICE request shall not 
exceed one day unless pre-authorized by the TASK B-CITY PROGRAM MANAGER.  
Failure to complete the agreed upon ROUTINE FIELD SERVICE per the deadline 
will subject the CONTRACTOR to liquidated damages.  
  
4.2.10.1.4  LIQUIDATED DAMAGES FOR LATE ROUTINE FIELD SERVICE 
Any CONTRACTOR caused delay in the ROUTINE FIELD SERVICE will result in 
added expense to the CITY.  Therefore, the CONTRACTOR shall pay the CITY 
liquidated damages for such delay. Because the amount of such damage will be 
extremely difficult to ascertain, the CONTRACTOR shall agree to compensate the 
CITY in the amount of $300 per each CALENDAR DAY beyond the date of the 
service request. The CITY shall reserve the right to deduct and retain the amount 
of such liquidated damages from any monies due to the CONTRACTOR under the 
CONTRACT. Liquidated damages shall be cumulative for late completion of each 
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service request. 
  
The CONTRACTOR shall be entitled to a reasonable extension of time for 
unavoidable delays in ROUTINE FIELD SERVICE, due to causes not reasonably 
foreseeable by both parties at the time of the execution of the service request and 
which are entirely beyond the control and without the fault or negligence of the 
CONTRACTOR, including, but not limited to, pandemic, acts of terrorism, war or 
other national emergency making delivery temporarily impossible or illegal, strikes 
and labor disputes not brought on by any act or omission of the CONTRACTOR, 
fires, floods, earthquakes, tsunamis, landslides, epidemics, quarantine restrictions, 
or freight embargoes. 

   
4.2.10.2     EMERGENCY FIELD SERVICES 
The CONTRACTOR will maintain emergency response capability, including 
personnel; retain and operate emergency response vehicles and maintain equipment 
and supplies as specified by the CITY. The CONTRACTOR will maintain the capability 
to perform on-site hazard categorization (“HAZCATTING”) of unknown wastes when 
requested by CITY representatives at a hazardous waste response site. The 
CONTRACTOR will maintain in-house or subcontract the capability to perform 
confined space entry and cleanup in legally regulated confined space enclosures. 
The CONTRACTOR will maintain in-house or subcontract the capability to perform 
two-hour in-lab testing for asbestos in waste samples. Also, the CONTRACTOR will 
maintain in-house or subcontract the capability for deploying heavy equipment and 
operating personnel. The CITY reserves the right to submit to the CONTRACTOR a 
list of approved SUBCONTRACTORS for use in handling and managing the CITY’S 
hazardous waste. The CONTRACTOR will provide no more than 30% of the dollar 
volume of work done under this CONTRACT, exclusive of TSDF Services, through 
SUBCONTRACTORS. CONTRACTOR must perform no less than 70% of the work. 
 
EMERGENCY FIELD SERVICES shall include, but not be limited to, the following:  

 
4.2.10.2.1   The CONTRACTOR shall provide hazardous waste cleanup, 
transport and disposal services throughout the City of Los Angeles as 
determined by the TASK B-CITY PROGRAM MANAGER or designee.    
  
The CITY will provide the locations on an as-needed basis. The location of 
the EMERGENCY FIELD SERVICE request shall be determined by the TASK 
B-CITY PROGRAM MANAGER or designee. 
 
The CONTRACTOR shall maintain the capability to dispatch multiple response 
teams for small and large quantity incidents/spills to assure adequate 
response within the deployment and arrival time requirements specified 
herein.  In order to ensure an effective response, the CONTRACTOR shall 
develop two lists of equipment that shall be carried on corresponding 
responding vehicles that have been approved by the City to address small 
and large quantity spills. The TASK B CITY PROGRAM MANAGER or designee 
shall notify the CONTRACTOR upon request if the request is for a small or 
large quantity spill.  
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It is the CONTRACTOR’S sole responsibility to provide the requested services, 
provide traffic control, ensure the safety of its workers, and execute the 
overall CONTRACT activities at no additional cost to the CITY.   The 
CONTRACTOR shall have all vehicles used for this project clearly display its 
company name on the exterior of its vehicle(s). 
  
The CONTRACTOR shall note that the request for service may include 
locations in the public right of way where collection may be challenging.  The 
CONTRACTOR, at its sole cost and expense, shall perform all labor and 
services, and furnish all the materials, tools, and appliances necessary for 
completing the service request required in this condition, in the manner and 
within the time stipulated by the CITY.   
  
If damage to the CITY’S public infrastructure such as, but not limited to, 
sidewalks, curbs, streets, utilities, sewers, storm drains or public surrounding 
area, is reported to the TASK B CITY PROGRAM MANAGER, then it is the 
CONTRACTOR’S responsibility to make the necessary repairs within such time 
as specified by the TASK B-CITY CITY PROGRAM MANAGER to the 
satisfaction of the CITY, at no additional cost to the CITY.  
  
It is the CONTRACTOR’S sole responsibility to submit an electronic table in 
Microsoft Excel format to the TASK B-CITY CITY PROGRAM MANAGER or 
designee at the conclusion of the EMERGENCY FIELD SERVICE. 
  
The Excel table shall include the following information for each EMERGENCY 
FIELD SERVICE: 

a.       Date of service 
b.      Street name 
c.       Nearest cross street 
d.     Geographical coordinates (i.e., latitude and longitude to 5 
       significant figures) 
e.       Name of CITY staff verifying the service (i.e., Environmental  
       Compliance Inspector) 
f.       Any relevant comments 

  
Failure to submit this Excel table within three (3) CALENDAR DAYS of 
completion of the EMERGENCY FIELD SERVICE shall result in invoices for 
that EMERGENCY FIELD SERVICE being deemed incomplete. Such 
incomplete invoices will be returned to the CONTRACTOR. 

 
4.2.10.2.3   INSPECTION OF EMERGENCY FIELD SERVICES 
The CITY will inspect all EMERGENCY FIELD SERVICES conducted under a 
task order to ensure compliance with the CONTRACT requirements, and to 
determine the acceptability and quality of the workmanship.  The CITY 
INSPECTOR shall be permitted access to all parts of the EMERGENCY FIELD 
SERVICE, including locations where materials or equipment are stored, 
transported or disposed.  All materials and workmanship furnished by the 
CONTRACTOR shall be subject to CITY inspection. 
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The CITY has the right at all times to reject any materials or workmanship 
to be furnished hereunder, which in any respect fail to meet the requirements 
of these specifications. All materials, parts, and equipment furnished by the 
CONTRACTOR for the EMERGENCY FIELD SERVICE shall be new, high grade, 
and free from defects.  All materials and workmanship shall be subject to 
approval by the CITY INSPECTOR.  If the CITY has not rejected materials or 
workmanship which is defective, or which is contrary to the specifications, it 
may be rejected by the CITY upon discovery.  All costs of replacement of 
rejected materials or workmanship, as specified herein, shall be borne by the 
CONTRACTOR. 

4.2.10.2.4   EMERGENCY FIELD SERVICE WORKING HOURS AND HOLIDAYS 
The CONTRACTOR’S authorized working hours for EMERGENCY FIELD 
SERVICE are 24 hours a day, Monday through Sunday, 365 days a year. The 
CONTRACTOR shall be cognizant of street parking restrictions. The 
CONTRACTOR shall be responsible for all traffic citations/fines incurred by its 
staff as a result of failure to adhere to this section of the CONTRACT.  
  
4.2.10.2.5   DURATION 
It is expressly understood and agreed that the time of start, the rate of 
progress, and the time of completion of the EMERGENCY FIELD SERVICE is 
of the essence.  
 
The start of the EMERGENCY FIELD SERVICE work, under the CONTRACT, 
shall commence within 3 hours of receipt by the CONTRACTOR. For 
clarification, start shall be defined as mobilization from Base Station by the 
CONTRACTOR.  Failure to complete the agreed-upon EMERGENCY FIELD 
SERVICE per the deadline may subject the CONTRACTOR to liquidated 
damages.  
 
The CONTRACTOR shall notify the City immediately upon discovery if the 3-
hour commencement cannot be met and provide the next steps necessary 
to move forward immediately with the response. 
  
4.2.10.2.6 LIQUIDATED DAMAGES FOR LATE EMERGENCY FIELD SERVICE 
Any CONTRACTOR caused delay in an EMERGENCY FIELD SERVICE will result 
in added expense to the CITY.  Therefore, the CONTRACTOR shall pay the 
CITY liquidated damages for such delay. Because the amount of such 
damage will be extremely difficult to ascertain, the CONTRACTOR shall agree 
to compensate the CITY in the amount of $300 per hour for each whole hour 
of delay for each situation. The CITY shall reserve the right to deduct and 
retain the amount of such liquidated damages from any monies due to the 
CONTRACTOR under the CONTRACT. Liquidated damages shall be 
cumulative for late completion of each EMERGENCY FIELD SERVICE Request. 
  
The CONTRACTOR shall be entitled to a reasonable extension of time for 
unavoidable delays in EMERGENCY FIELD SERVICE, due to causes not 
reasonably foreseeable by both parties at the time of the execution of the 
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CONTRACT and which are entirely beyond the control and without the fault 
or negligence of the CONTRACTOR, including, but not limited to, pandemics, 
acts of terrorism, war or other national emergency making delivery 
temporarily impossible or illegal, strikes and labor disputes not brought on 
by any act or omission of the CONTRACTOR, fires, floods, earthquakes, 
tsunamis, landslides, epidemics, quarantine restrictions, or freight 
embargoes. 
 

ARTICLE 5 – KEY CONTRACTOR PERSONNEL  
 
5.1   CONTRACTOR personnel shall be named according to TASK A and TASK B. 
 

5.1.1 TASK A Residential Special Materials  
The CONTRACTOR designates the following person to represent the CONTRACTOR in 
TASK A matters pertaining to this AGREEMENT: 
Name, Title:   Javier Manzano, Technical Services District Manager 
Address:   18408 S Laurel Park Road, Rancho Dominguez, Ca 90220 
Telephone:   (310) 403-3379 
E-mail:   manzano.javier@cleanharbors.com 
 
Name, Title:   Maria Perez, Account Manager 
Address:   18408 S Laurel Park Road, Rancho Dominguez, Ca 90220 
Telephone:   (310) 594-4385 
E-mail:   perez.maria@cleanharbors.com 
Additional technical specialists shall be assigned subject to the TASK A CITY PROGRAM 
MANAGER'S approval. 
 
5.1.2 TASK B Routine Field Services 
The CONTRACTOR designates the following person(s) to represent the CONTRACTOR in 
all matters pertaining to Routine Field Services: 
Name, Title:    Mike De La Torre, Field Services District Manager 
Address:   2500 Victoria E. St., Compton, Ca 90220 
Telephone:   (323) 216-0470 
E-mail:   delatorre.mike@cleanharbors.com 
 
Name, Title:    Javier Gabriel, Field Services Project Supervisor 
Address:   2500 Victoria E. St., Compton, Ca 90220 
Telephone:   (323) 216-0487 
E-mail:   gabriel.javier@cleanharbors.com 
 
Name, Title:   Maria Perez, Account Manager 
Address:    18408 S Laurel Park Road, Rancho Dominguez, Ca 90220 
Telephone:   (310) 594-4385 
E-mail:   perez.maria@cleanharbors.com 
 
 
5.1.3 TASK B Emergency Hazardous Waste Field Services 
The CONTRACTOR designates the following person(s) to represent the CONTRACTOR in all 
matters pertaining to Emergency Hazardous Waste Field Services: 

mailto:manzano.javier@cleanharbors.com
mailto:perez.maria@cleanharbors.com
mailto:delatorre.mike@cleanharbors.com
mailto:gabriel.javier@cleanharbors.com
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Name, Title:    Mike De La Torre, Field Services District Manager 
Address:   2500 Victoria E. St, Compton, Ca 90220 
Telephone:   (323) 216-0470 
E-mail:              delatorre.mike@cleanharbors.com 
 
Name, Title:    Javier Gabriel, Field Services Project Supervisor 
Address:   2500 Victoria E. St, Compton, Ca 90220 
Telephone:     (323) 216-0487 
E-mail:   gabriel.javier@cleanharbors.com 
 
Name, Title:   Maria Perez, Account Manager 
Address:   18408 S Laurel Park Road, Rancho Dominguez, Ca 90220 
Telephone:   (310) 594-4385 
E-mail:   perez.maria@cleanharbors.com 
 
Additional technical specialists shall be assigned subject to the TASK B CITY PROGRAM 
MANAGER'S approval. 

 
5.2 The CONTRACTOR agrees that personnel assigned to these positions at the commencement 

of services under this AGREEMENT shall serve in these positions as long as required by the 
CONTRACT, and the CONTRACTOR shall not change personnel assigned to these positions 
without the prior written consent and approval of the CITY'S TASK A and TASK B CITY 
PROGRAM MANAGERS, whose consent shall not be withheld unreasonably. 

 
5.3 Unless otherwise approved by the CITY, the CONTRACTOR shall use its own employees to 

perform the services described in this CONTRACT. The CITY has the right to review and 
approve any personnel who are assigned to work under this CONTRACT. The CONTRACTOR 
shall remove personnel from performing work under this CONTRACT if requested to do so 
by the CITY. 

 
ARTICLE 6 – RESPONSIBILITIES OF AND TASKS TO BE PERFORMED BY CITY  
   
6.1  TASK A Residential Special Materials 
 

The CITY shall manage the entire RSM PROGRAM. The CITY'S responsibilities shall include 
but not be limited to determining the collection sites, schedules, operation hours, staffing 
and equipment requirements. 

 
The CITY shall have the sole authority to sign all legally required shipping documents. The 
CITY shall conduct safety inspections as it deems necessary.  
 
The CITY shall have the final authority to determine acceptability of waste brought to events. 
The CITY shall verify all legally required permits and documents and shall perform such 
audits as it deems necessary. The CITY shall review, approve and process all invoices 
submitted by the CONTRACTOR and shall process payment in an expeditious manner.  
 
The CITY shall furnish a current Operations Manual [Exhibit 16] for specific instructions 
regarding documents, locations, operations, staffing and other requirements. The manual 
may be revised, as necessary. 

mailto:delatorre.mike@cleanharbors.com
mailto:gabriel.javier@cleanharbors.com
mailto:perez.maria@cleanharbors.com
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The CITY shall furnish, without charge, facilities and resources available to the CONTRACTOR 
as deemed reasonably necessary and appropriate by the CITY. 
 
The CITY designates the following TASK A CITY PROGRAM MANAGER to represent the CITY 
in all matters within the scope of TASK A of this AGREEMENT relating to the conduct and 
approval of the work to be performed. Whenever the term "approval of CITY," "consult with 
CITY," "confer with CITY," or similar terms are used, they shall refer to the TASK A CITY 
PROGRAM MANAGER. The TASK A CITY PROGRAM MANAGER may designate an assistant to 
act in his/her stead. The CITY may designate another CITY employee from RAP to succeed 
Lisa Walldez as the TASK A CITY PROGRAM MANAGER. The CONTRACTOR will be notified in 
writing in such an event. 
 
The Task A CITY PROGRAM MANAGER:  
Name:  Lisa Walldez 
Department:   City of Los Angeles, Department of Recreation and Parks 
Address:   221 N Figueroa St 4th Floor, Los Angeles, CA 90012 
Telephone:   (213) 202-2664 
E-mail:  lisa.walldez@lacity.org 
 

6.2  TASK B Routine and Emergency Field Services 
 

The CITY designates the following TASK B CITY PROGRAM MANAGERS and alternates to 
represent the CITY in all matters within the scope of this AGREEMENT’S TASK B relating to 
the conduct and approval of the work to be performed. Whenever the term "approval of 
CITY," "consult with CITY," "confer with CITY," or similar terms are used, they shall refer to 
the TASK B CITY PROGRAM MANAGER. The TASK B CITY PROGRAM MANAGER may 
designate an assistant to act in his/her stead. The CITY may designate another CITY 
employee to succeed the following as TASK B CITY PROGRAM MANAGERS. The 
CONTRACTOR will be notified in writing in such an event. 
 
The TASK B CITY PROGRAM MANAGER: 

Name:  Lisa Walldez 
Department: City of Los Angeles, Department of Recreation and Parks 
Address:    221 N Figueroa St 4th Floor, Los Angeles, CA 90012 
Telephone:    (213) 202-2664 
E-mail:  lisa.walldez@lacity.org 

 
The TASK B-CITY CITY PROGRAM MANAGER Alternate/designee: 

Name:  Lisa Walldez 
Department:   City of Los Angeles, Department of Recreation and Parks 
Address:   221 N Figueroa St 4th Floor, Los Angeles, CA 90012 
Telephone:   (213) 202-2664 
E-mail:  lisa.walldez@lacity.org 

 
The CITY shall furnish, without charge, facilities and resources available to the CONTRACTOR 
as deemed reasonably necessary and appropriate by the CITY. 
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ARTICLE 7 – TERM OF AGREEMENT AND TIME OF EFFECTIVENESS  
 
The term of this AGREEMENT shall be for five (5) years with two (2) 3-year renewal options at 
the CITY’S sole discretion, from the date of full execution unless terminated as provided under 
Article 9 [TERMINATION ARTICLE] or extended by a duly approved amendment to this 
AGREEMENT and signed by the parties. In addition to the two (2) 3-year renewal options, at the 
sole discretion of RAP’S General Manager, the CITY may elect to extend the AGREEMENT on a 
month-to-month basis for a maximum of six (6) months, during which period the CITY and the 
CONTRACTOR shall continue performance under the terms of this AGREEMENT.  The CITY may 
extend the AGREEMENT on month-to-month basis prior to the end of either the initial five 5-year 
term if the CITY elects not to renew, or the end of the eleven 11-year term if the CITY elects to 
renew, by providing the CONTRACTOR a written notice at least 180 days prior to expiration of 
the AGREEMENT. During the period of extension, the CITY shall increase the expenditure amount 
for services performed by the CONTRACTOR by a maximum of five percent (5%) of the total 
CONTRACT ceiling. During such period of month-to-month operation, if either party decides to 
terminate the relationship, the CONTRACTOR shall be obligated to continue performance for at 
least ninety (90) days after written notice from the terminating party. 
 
Unless otherwise provided, this CONTRACT shall take effect when all of the following events have 
occurred, but no later than November 1, 2023: 
 

A. This CONTRACT has been signed on behalf of the CONTRACTOR by the person or 
persons authorized to bind the CONTRACTOR; 

B. This CONTRACT has been approved by the City Council or by the BOARD, officer, or 
employee authorized to give such approval; 

C. The Office of the City Attorney has indicated in writing its approval of this CONTRACT 
as to form; and 

D. This CONTRACT has been signed on behalf of the CITY by the person designated by the 
City Council, or by the BOARD, officer, or employee authorized to enter into this 
CONTRACT. 

 
ARTICLE 8 – SUSPENSION 
 
At the CITY’S sole discretion, the CITY may suspend any or all services provided under this 
CONTRACT by providing the CONTRACTOR with a written notice of suspension. Upon receipt of 
the notice of suspension, the CONTRACTOR shall immediately cease the services suspended and 
shall not incur any additional obligations, costs, or expenses to the CITY until the CITY gives 
written notice to recommence the services. 
 
ARTICLE 9 – TERMINATION  
 
9.1 Termination for Convenience  

Either party may terminate this CONTRACT, in whole or in part, for a party’s convenience at 
any time by providing the other party sixty (60) days written notice. Upon receipt of the 
notice of termination, the CONTRACTOR shall immediately take action not to incur any 
additional obligations, costs, or expenses, except as may be necessary to terminate its 
activities. The CITY shall pay the CONTRACTOR its reasonable and allowable costs through 
the effective date of termination and those reasonable and necessary costs incurred by the 
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CONTRACTOR to effect the termination. Thereafter, the CONTRACTOR shall have no further 
claims against the CITY under this CONTRACT. All finished and unfinished documents and 
materials procured for or produced under this CONTRACT, including all intellectual property 
rights the CITY is entitled to, shall become CITY property upon the date of the termination. 
The CONTRACTOR agrees to execute any documents necessary for the CITY to perfect, 
memorialize, or record the CITY’S ownership of rights provided herein. 

 
9.2 Termination for Breach of Contract 

9.2.1 Except as provided in Article 21 [FORCE MAJEURE/EXCUSABLE DELAYS ARTICLE], 
if the CONTRACTOR fails to perform any of the provisions of this CONTRACT or so fails to 
make progress as to endanger timely performance of this CONTRACT, the CITY may give 
the CONTRACTOR written notice of the default. The CITY’S default notice will indicate 
whether the default may be cured and the time period to cure the default to the sole 
satisfaction of the CITY. Additionally, the CITY’S default notice may offer the CONTRACTOR 
an opportunity to provide the CITY with a plan to cure the default, which shall be submitted 
to the CITY within the time period allowed by the CITY. At the CITY’S sole discretion, the 
CITY may accept or reject the CONTRACTOR’S plan. If the default cannot be cured or if the 
CONTRACTOR fails to cure within the period allowed by the CITY, then the CITY may 
terminate this CONTRACT due to the CONTRACTOR’S breach of this CONTRACT. 

 
9.2.2  If the default under this CONTRACT is due to the CONTRACTOR’S failure to maintain 

the insurance required under this CONTRACT, the CONTRACTOR shall immediately: 
(1) suspend performance of any services under this CONTRACT for which insurance 
was required; and (2) notify its employees and SUBCONTRACTORS of the loss of 
insurance coverage and the CONTRACTOR’S obligation to suspend performance of 
services. The CONTRACTOR shall not recommence performance until the 
CONTRACTOR is fully insured and in compliance with the CITY’S requirements. 

 
9.2.3  If a federal or state proceeding for relief of debtors is undertaken by or against the 

CONTRACTOR, or if the CONTRACTOR makes an assignment for the benefit of 
creditors, then the CITY may immediately terminate this CONTRACT. 
 

9.2.4  If the CONTRACTOR engages in any dishonest conduct related to the performance or 
administration of this CONTRACT or violates the CITY’S laws, regulations, or policies 
relating to lobbying, then the CITY may immediately terminate this CONTRACT. 
 

9.2.5 Acts of Moral Turpitude 
 
a) The CONTRACTOR shall immediately notify the CITY if the CONTRACTOR or any 

Key Person, as defined below, is charged with, indicted for, convicted of, pleads 
nolo contendere to, or forfeits bail or fails to appear in court for a hearing related 
to, any act which constitutes an offense involving moral turpitude under federal, 
state, or local laws (“Act of Moral Turpitude”). 

 
b) If the CONTRACTOR or a Key Person is convicted of, pleads nolo contendere to, 

or forfeits bail or fails to appear in court for a hearing related to an Act of Moral 
Turpitude, the CITY may immediately terminate this CONTRACT. 

 
c) If the CONTRACTOR or a Key Person is charged with or indicted for an Act of Moral 
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Turpitude, the CITY may terminate this CONTRACT after providing the 
CONTRACTOR an opportunity to present evidence of the CONTRACTOR’S ability 
to perform under the terms of this CONTRACT. 

 
d) Acts of Moral Turpitude include, but are not limited to: violent felonies as defined 

by Penal Code Section 667.5, crimes involving weapons, crimes resulting in serious 
bodily injury or death, serious felonies as defined by Penal Code Section 1192.7, 
and those crimes referenced in the Penal Code and articulated in the California 
Public Resources Code Section 5164(a)(2); in addition to and including acts of 
murder, rape, sexual assault, robbery, kidnapping, human trafficking, pimping, 
voluntary manslaughter, aggravated assault, assault on a peace officer, mayhem, 
fraud, domestic abuse, elder abuse, and child abuse, regardless of whether such 
acts are punishable by felony or misdemeanor conviction. 

 
e) For the purposes of this provision, a Key Person is a principal, officer, or employee 

assigned to this CONTRACT, or owner (directly or indirectly, through one or more 
intermediaries) of ten percent or more of the voting power or equity interests of 
the CONTRACTOR. 

 
9.2.6 In the event the CITY terminates this CONTRACT as provided in this section, the 

CITY may procure, upon such terms and in the manner as the CITY may deem 
appropriate, services similar in scope and level of effort to those so terminated and 
the CONTRACTOR shall be liable to the CITY for all of its costs and damages, 
including, but not limited to, any excess costs for such services. 

 
9.2.7 If, after notice of termination of this CONTRACT under the provisions of this section, 

it is determined for any reason that the CONTRACTOR was not in default under the 
provisions of this section or that the default was excusable under the terms of this 
CONTRACT, the rights and obligations of the parties shall be the same as if the 
notice of termination had been issued pursuant to PSC-9(A) Termination for 
Convenience. 

 
9.2.8 The rights and remedies of the CITY provided in this section shall not be exclusive 

and are in addition to any other rights and remedies provided by law or under this 
CONTRACT. 

 
9.3 In the event that this CONTRACT is terminated, the CONTRACTOR shall immediately notify 

all employees and SUBCONTRACTORS and shall notify in writing all other parties contracted 
with under the terms of this CONTRACT within five (5) working days of the termination. 

 
ARTICLE 10 – SUBCONTRACT APPROVAL 
 
All subcontracts that are one half of one percent (0.5%) of the total CONTRACT amount or 
$10,000, whichever is greater, shall require the prior approval of the CITY. A copy of all 
subcontracts shall be submitted to the TASK A CITY PROGRAM MANAGER showing the 
SUBCONTRACTOR’S name and dollar amount of each subcontract. Wholly-owned subsidiaries of 
the CONTRACTOR shall not be considered SUBCONTRACTORS/ SUBCONSULTANTS. The 
CONTRACTOR shall not substitute SUBCONTRACTORS listed in this AGREEMENT without the prior 
written approval of the CITY. The CONTRACTOR shall not add SUBCONTRACTORS to assist in the 
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performance of this AGREEMENT without the prior written approval of the CITY. If the CITY 
permits the use of SUBCONTRACTORS, the CONTRACTOR shall remain responsible for performing 
all aspects of this CONTRACT. The CITY has the right to approve the CONTRACTOR’S 
SUBCONTRACTORS, and the CITY reserves the right to request replacement of 
SUBCONTRACTORS. The CITY does not have any obligation to pay the CONTRACTOR’S 
SUBCONTRACTORS, and nothing herein creates any privity of contract between the CITY and the 
SUBCONTRACTORS. 
 
ARTICLE 11 - COMPENSATION, INVOICING, AND PAYMENT  
 
Payment authorization is restricted to RAP operations.   
 
11.1   Separation of TASK A and TASK B Billing 
 

11.1.1 TASK A - Residential Special Materials  
  Invoices for all TASK A services shall be addressed to: 
  TASK A CITY PROGRAM MANAGER 
  Name:  Lisa Walldez or authorized designee 
  Department: City of Los Angeles, Department of    
   Recreation and Parks 
  Address: 221 N Figueroa St 4th Floor,  
    Los Angeles, CA 90012 
  Telephone: (213) 202-2664 
  E-mail:  lisa.walldez@lacity.org 

 
11.1.1.1   Mobilization Fee for SAFE CENTERS  
The Permanent RSM Collection Center Mobilization Fee is a fixed weekly charge for a 
minimum of one operating day per calendar week, maximum of five operating days 
per week per SAFE CENTER.   A second mobilization trip and supply charge may be 
assessed for the sixth and seventh operating day per calendar week. Mobilization 
Fees are subject to CPI increases.  
 
There will be no additional mobilization/demobilization charges for bulking operations 
at the SAFE CENTERS. 

 
SAFE CENTER Mobilization Fee includes:  
● All consumable supplies (including personal protective equipment) required to 

set up and completely operate the RSM Center for collection operation and 
clean-up after closing.  

● All trucks, labor and other equipment required to handle and load waste onto 
transport vehicles, and transport the waste to disposal facilities. 

● Capital expenditures related to Permanent Collection Center activity including 
computer equipment and office supplies and printable forms. 

● Forklift rentals for operations at SAFE CENTERS will be charged to the CITY 
at CONTRACTOR'S cost. 

● Transport of waste containers between SAFE CENTERS for purposes of 
consolidation. 

 
11.1.1.2    Mobilization Fee for Temporary Mobile Events 
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Mobilization Fee for Temporary Mobile Events is a per-event charge.  A tiered fee is 
based on the number of cars expected to participate over the course of the event. 
Because set-up costs vary greatly with set-up size, the tent canopies and lighting will 
be charged separately in order to minimize total operating costs.  Mobilization Fees 
are subject to CPI increases.   
 
Site Mobilizations, Operational, and Equipment charges shall include the following: 

● All the labor costs required to set up and completely prepare the site for 
collection operations. 

● First Aid supplies, fire extinguishers, tables, and chairs for the break area, 
water, beverages, food and refreshments for all personnel on site. 

● Traffic control equipment, including directional signs, traffic cones, 
delineators, barricades, etc. required to ensure efficient and safe traffic flow 
and control. 

● All trucks, forklifts, and other equipment required to set up and break down 
the collection site; load waste onto transport vehicles, and transport the waste 
to disposal facilities. 

● Charge to transport partially filled containers of waste from a mobile collection 
event to the nearest SAFE CENTER for consolidation. 

 
11.1.1.3 “Subcontract Expenses” shall be the actual amount paid by the 
CONTRACTOR to the SUBCONTRACTOR for their services to the CITY pursuant to 
Exhibit 17 [RATE SCHEDULES]. 
 
11.1.1.4  Costs incurred by the CONTRACTOR prior to the actual date of full 
execution of this AGREEMENT shall only be payable to the CONTRACTOR if said costs 
were incurred in completing any task specifically authorized by this AGREEMENT and 
said costs are reviewed and approved by the CITY in writing and said approval for 
payment occurs after this AGREEMENT is fully executed.  

 
11.1.1.5  Exhibit 17 [RATE SCHEDULES] is attached hereto and incorporated herein 
by this reference.  SAFE CENTER Invoices shall be billed monthly. Mobile Events and 
REMOTE SITE pickups should be invoiced by event. Mobile Event Invoices will be paid 
only for those locations with written authorization by the TASK A CITY PROGRAM 
MANAGER.  Invoices shall only be considered complete when they include manifests, 
Form 303 waste categorization summary, personnel sign-in sheets and current 
SUBCONTRACTOR Utilization Report.    

 
11.1.1.6  Hourly Billing Rate is a method of compensation whereby the 
CONTRACTOR is compensated on an hourly basis pursuant to established Hourly 
Billing Rates set forth in Exhibit 17 [RATE SCHEDULES]. The hourly billing rates shall 
be approved by the TASK A CITY PROGRAM MANAGER.  Overtime may only be 
charged for time worked on site more than 8 hours per day per employee.  

● Time spent traveling to and from the site may not be charged for any 
personnel. 

● Timesheets will be kept for each day of each collection site. All 
personnel are required to sign in and sign out. Timesheets will show 
total hours worked for each employee and to be submitted with the 
invoice. Invoices without required timesheets will not be processed. 
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● On-site breaks will comply with all OSHA regulations and timesheets 
submitted will reflect all breaks. 

● CONTRACTOR is permitted to charge reasonable office time in order 
to prepare manifests, labels, hazardous waste profiles, required waste 
summary reports, and Form 303 reports. Time spent to prepare 
invoices or correspondence regarding invoices will not be charged to 
the CITY. 

● Reasonable office time is anticipated at four (4) hours per mobile 
event and four (4) hours per SAFE CENTER per month. 

 
11.1.1.7   The CITY will not pay for the CONTRACTOR’S nor SUBCONTRACTOR’S 
personnel for invoice preparation. The CITY will not pay for the CONTRACTOR’S nor 
SUBCONTRACTOR’S communication expenses and computer time charges. 
 
11.1.1.8  The CITY will only pay for items designated in Exhibit 17 [RATE 
SCHEDULES] Residential Special Materials.  Any other material accepted for disposal 
will not be added to the RSM RATE SCHEDULES unless first identified by federal or 
state statute. 

 
11.1.2   Task B Routine and Emergency Hazardous Waste Field Services  
Invoices for all TASK B services shall be addressed to: 
 
  TASK B CITY PROGRAM MANAGER 

Name:  Lisa Walldez 
Department:  City of Los Angeles, Department of Recreation and Parks 
Address:  221 N Figueroa St 4th Floor, Los Angeles, CA 90012 
Telephone:  (213) 202-2664 
E-mail:  lisa.walldez@lacity.org 

 
11.1.2.1  Invoicing totals shall be the itemized services from current year’s 
RATE SCHEDULES [EXHIBIT 17] which shall be at the rates as approved by the TASK 
A or TASK B CITY PROGRAM MANAGER to be charged by the CONTRACTOR. 

 
11.1.2.2  “Subcontract Expenses” shall be the actual amount paid by the 
CONTRACTOR to the SUBCONTRACTOR for their services to the CITY pursuant to 
Exhibit 17 [RATE SCHEDULES]. 
 
11.1.2.3  Costs incurred by the CONTRACTOR prior to the actual date of full 
execution of this AGREEMENT shall only be payable to the CONTRACTOR if said costs 
were incurred in completing any task specifically authorized by this AGREEMENT and 
said costs are reviewed and approved by the CITY in writing and said approval for 
payment occurs after this AGREEMENT is fully executed.  
 
11.1.2.4  EXHIBIT 17 [RATE SCHEDULES], attached hereto and incorporated 
herein by this reference, shall be the format used for the estimated total cost by task 
for each Task Order. 
 
11.1.2.5  Hourly Billing Rate is a method of compensation whereby the 
CONTRACTOR is compensated on an hourly basis pursuant to established Hourly 

mailto:Lisa.Walldez@lacity.org
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Billing Rates set forth in Exhibit 17 [RATE SCHEDULES]. The hourly billing rates shall 
be approved by the TASK A or TASK B CITY PROGRAM MANAGER for the 
CONTRACTOR employees’ time directly chargeable to their performance of the 
project work and includes salary, fringe benefits, overhead, profit, and all other 
expenses incurred by the CONTRACTOR. Payments shall be made upon the 
satisfactory completion of the tasks or milestones as set forth in the Project Task 
Order. 
 
11.1.2.6  Time and Material Billing Rate is applicable for Section 4.2.8 only. 
Payments shall be made upon the satisfactory completion of the tasks or milestones 
as set forth in the Project Task Order. 
 
11.1.2.7 The CITY will not pay for the CONTRACTOR’S nor SUBCONTRACTOR’S 
personnel for invoice preparation. The CITY will not pay for the CONTRACTOR’S nor 
SUBCONTRACTOR’S communication expenses and computer time charges. 

 
11.2 Compensation 
 

TASK A and TASK B shall be invoiced separately and forwarded to either TASK or TASK B 
PROGRAM MANAGERS and shall compensate the CONTRACTOR for all services in 
accordance with Exhibit 17 [RATE SCHEDULES], including any costs for additional services 
requested by the CITY.  The RATE SCHEDULES as specified in Exhibit 17 are hereby 
incorporated by reference and made a part of this CONTRACT.  

 
 The total cost ceiling for this AGREEMENT is $5,500,000. 

 
11.2.1   Task A Residential Special Materials Program 
The CONTRACTOR agrees to perform the work specified in Article 4.1.4 [SCOPE OF 
SERVICES ARTICLE], and the CITY shall compensate the CONTRACTOR based on Exhibit 
17 [RATE SCHEDULES].    A separate TASK A RATE Schedule for the SRCRD Division shall 
include rates for SAFE Center, VSQG, Mobile Events and other Remote Site collections as 
described in Exhibit 16 [Operations Manual].  Hourly rates, SUBCONTRACTOR fees, and 
other direct/indirect charges shall be in accordance with rates set therein.  

 
11.2.2   Task B Routine and Emergency Field Services 

    
Routine Field Services 
The CONTRACTOR agrees to perform the work specified in Articles 4.2.8, 4.2.10, and 
the CITY shall compensate the CONTRACTOR based on Exhibit 17 [RATE 
SCHEDULES] for Section 4.2.8. The CITY shall designate the compensation method 
in the Task Orders to be issued under this AGREEMENT. Hourly rates, 
SUBCONTRACTOR fees, and other direct/indirect charges shall be in accordance with 
rates set therein.  

Payment shall be made upon the satisfactory completion of the tasks as set forth in 
the Task Order. The total cost ceiling shall be stated in the Task Order. 

11.3  Invoicing and Payment  
11.3.1  Payments shall be made upon the submission of a complete and accurate invoice. 
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The CITY shall review the CONTRACTOR'S invoice and attachments and notify the 
CONTRACTOR of any exceptions or disputed items within 7 business days of receipt of the 
invoice. If an invoice is not properly submitted, then a new 7-day review period will begin 
upon receipt of a corrected invoice by the CITY. Once approved by the CITY, the CITY will 
make a good faith effort to process payments in 45 days.  
 
 The CONTRACTOR acknowledges that the process payment duration starts when a complete 
and accurate invoice is received and approved as noted by the CITY and not the date noted 
on the original invoice. 

 
11.3.2 Invoices shall be prepared in such form and supported by such copies of invoices, 
payrolls, time sheets, and other documents of proof as may be reasonably required by the 
CITY to establish the amount of such invoices as allowable expenses. The CONTRACTOR 
shall submit a SUBCONTRACTOR Utilization Form, Exhibit 2 [Schedule B, 
MBE/WBE/SBE/EBE/DVBE/OBE UTILIZATION PROFILE], as part of the monthly invoice, 
listing current MBE/WBE/SBE/EBE/ DVBE/OBE amounts invoiced as part of the invoicing 
procedures. The CONTRACTOR must provide an explanation for any item that falls short of 
the planned utilization with specific plans and recommendations for recovering any shortfalls 
in utilization. No such invoices shall be paid without the SUBCONTRACTOR Utilization Form 
attachment. All invoices shall be subject to audit for a period of four (4) years from the 
termination of this AGREEMENT. 

 
11.3.3 The CITY shall not be obligated to reimburse the CONTRACTOR for costs incurred 
in excess of Exhibit 17 [RATE SCHEDULES] set forth. The CONTRACTOR shall not be 
obligated to continue performance (including actions under the temporary stop work or 
termination clauses) or otherwise incur costs in excess of the Exhibit 17 [RATE SCHEDULES] 
unless and until the CITY shall have notified the CONTRACTOR in writing. In the absence 
of the specified notice, the CITY shall not be obligated to reimburse the CONTRACTOR for 
any costs in excess of Exhibit 17 [RATE SCHEDULES] set forth, whether those costs were 
incurred during the course of the AGREEMENT or as a result of termination. 

 
11.3.4 Notwithstanding any other provision of this CONTRACT, including any exhibits or 
attachments incorporated therein, and in order for the CITY to comply with its governing 
legal requirements, the CITY shall have no obligation to make any payments to the 
CONTRACTOR unless the CITY shall have first made an appropriation of funds equal to or 
in excess of its obligation to make any payments as provided in this CONTRACT. The 
CONTRACTOR agrees that any services provided by the CONTRACTOR, purchases made by 
the CONTRACTOR, or expenses incurred by the CONTRACTOR in excess of the 
appropriation(s) shall be free and without charge to the CITY and the CITY shall have no 
obligation to pay for the services, purchases, or expenses. The CONTRACTOR shall have no 
obligation to provide any services, provide any equipment, or incur any expenses in excess 
of the appropriated amount(s) until the CITY appropriates additional funds for this 
CONTRACT. 
 
11.3.5 The CONTRACTOR shall submit to the CITY an original invoice for each SAFE 
Center, Mobile Event and Used Oil Pumping operation, including copies of all timesheets 
and waste tracking thru Certificates of Destruction at no additional cost to the CITY.  The 
CITY shall review the CONTRACTOR’S invoice and notify the CONTRACTOR of any 
discrepancies, exceptions or disputed items.  Should an invoice be deemed incomplete, it 
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will be returned to the CONTRACTOR for correction. The CITY shall approve the invoice for 
payment only after the CITY receives the CONTRACTOR’S corrected invoice. The format of 
reports and invoices are to be specified in the awarded CONTRACT. 

 
11.3.6 Invoices for individual task orders may be consolidated.   

11.3.7 For task orders, the CONTRACTOR shall submit to the CITY, upon the satisfactory 
completion of each task, an original and three (3) copies of an invoice in a format acceptable 
to the CITY. The CITY shall review the CONTRACTOR’S invoice and notify the CONTRACTOR 
of exceptions or disputed items and their dollar amount.  

The total invoice amount, less any exceptions or disputed items shall be considered 
approved by the CITY. The CITY shall pay the CONTRACTOR all amounts approved for 
payment after the TASK B CITY PROGRAM MANAGER receives the CONTRACTOR’S invoice. 

11.3.8 Annual Rebates 
11.3.8.1 Annual Timely Payment Rebate 
If 85% or more of all invoices are paid within 45 days of approval and 90% or more 
of all invoices are paid within 75 days, then a rebate of 3.5% on all invoices will 
apply.  No rebate will be paid if more than 10% of all invoices are paid after the 75-
day term.  The timeframe for calculating the rebate shall begin on the Effective Date 
of contract to calendar year end and subsequently shall be based on each calendar 
year.  The rebate will be distributed at the end of the first quarter following the year 
of record. 
 
11.3.8.2 Annual Volume Rebate 
If the amount invoiced by the CONTRACTOR, in any calendar year, exceeds twenty-
seven million dollars ($27,000,000), then an Annual Volume Rebate of 3.5% will be 
applied to all invoiced and paid transactions. 
 
The timeframe for calculating the rebate shall begin on Effective Date of contract to 
that year end and subsequently shall be based on calendar year.  CONTRACTOR and 
CITY will reconcile any applicable rebates during the first quarter of each year for the 
previous year and rebates owed shall be paid by the end of the second quarter of the 
year. 

     
11.4  False Claims Act 
The CONTRACTOR acknowledges that it is aware of liabilities resulting from submitting a false 
claim for payment by the CITY under the California False Claims Act (Cal. Gov. Code 12650 et 
seq.), including treble damages, costs of legal actions to recover payments, and civil penalties of 
up to $10,000 per false claim.  
 
11.5  Cost Adjustments 
 

11.5.1 Annual Consumer Price Index (CPI) Increase 
 
The RATE SCHEDULES [Exhibit 17] shall be firm for 12 months of this CONTRACT and 
will be adjusted as of the first anniversary of the CONTRACT execution date, unless 
otherwise agreed, to reflect the cumulative changes in the Consumer Price Index (CPI-
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U), not to exceed 5% each year. 
 
The RATE SCHEDULES as specified in Exhibit 17 are hereby incorporated by reference 
and made a part of this CONTRACT.  Rates shall be adjusted by a formula based on the 
Consumer Price Index (CPI-U) as follows: 

Annual Inflation Factor = ((B-A)/A) X 100) 
A = CPI-U on previous contract anniversary date.  
B = CPI-U on current contract anniversary date.  
 
The CPI-U index that will be used is the Los Angeles-Long Beach-Anaheim, CA for all 
items, published by the US Bureau of Labor Statistics. For any reason if this CPI index 
is discontinued then a new one will be selected by mutual agreement. 
 

11.5.2 Living Wage Increase 
Whenever the Living Wage Hourly rate increases higher than the allowable CPI 
increase, Clean Harbors retains the right to request a contract amendment to 
incorporate renegotiated, mutually agreed-upon labor rates in the RATE SCHEDULES. 

 
11.6  Liquidated Damages and Chargebacks 
 

11.6.1  Adequate Staffing 
● Prior to each collection event/day, the CITY shall advise the CONTRACTOR of the 

anticipated staffing required. If the CONTRACTOR fails to provide the agreed upon 
staffing (including adequate qualified staff) without at least 24-hour notification, the 
City may impose a fee or penalty on the CONTRACTOR of 25% of the set-
up/mobilization charges or $4,000, whichever is less. The penalty will be deducted 
from the final invoice. 

● Should any CONTRACTOR provided staff leave the collection site prior to the end or 
scale-back of operations, for any reason other than medical emergency, the CITY 
may impose a fee equal to double the hourly wage rates for the time not present at 
the collection site during operations. 

 
 11.6.2  Unacceptable Materials (TASK A ONLY) 
The CONTRACTOR is responsible for refusing to accept any materials that are not HHW, E-
Waste or U-Waste.  Only those materials listed in the RSM PROGRAM Operations Manual 
[Exhibit 16] (Manual) should be unloaded from participant vehicles.  Any materials not listed 
in the manual and accepted by CONTRACTOR provided staff will be disposed of at the 
CONTRACTOR’S expense. 

 
ARTICLE 12 – AMENDMENTS, CHANGES, OR MODIFICATIONS 
 
All amendments, changes, or modifications to this CONTRACT shall be in writing and signed and 
approved pursuant to the provisions of Article 7 [TERM OF AGREEMENT AND TIME OF 
EFFECTIVENESS ARTICLE]. 
 
ARTICLE 13 – INDEMNIFICATION AND INSURANCE  
 
13.1 INDEMNIFICATION  
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Except to the extent caused by  the  negligence or willful misconduct of the CITY, or any of 
its boards, officers, agents, employees, assigns and successors in interest, the 
CONTRACTOR shall defend, indemnify, and hold harmless the CITY and any of its boards, 
officers, agents, employees, assigns, and successors in interest from and against all lawsuits 
and causes of action, claims, losses, demands and expenses, including, but not limited to, 
attorney's fees (both in house and outside counsel) and cost of litigation (including all actual 
litigation costs incurred by the CITY, including but not limited to, costs of experts and 
consultants), damages or liability of any nature whatsoever, for death or injury to any 
person, including the CONTRACTOR'S employees and agents, or damage or destruction of 
any property of either party hereto or of third parties, arising in any manner by reason of 
an act, error, or omission by the CONTRACTOR, SUBCONTRACTORS, or their boards, 
officers, agents, employees, assigns, and successors in interest. The rights and remedies of 
the CITY provided in this section shall not be exclusive and are in addition to any other 
rights and remedies provided by law or under this CONTRACT. This provision will survive 
expiration or termination of this CONTRACT. 

 
13.2 INSURANCE 

During the term of this CONTRACT and without limiting the CONTRACTOR'S obligation to 
indemnify, hold harmless, and defend the CITY, the CONTRACTOR shall provide and 
maintain at its own expense a program of insurance having the coverage and limits of the 
required amounts and types as determined by the Office of the City Administrative Officer 
of Los Angeles, Risk Management (template Form General 146 in Exhibit 3 [INSURANCE 
CONTRACTUAL REQUIREMENTS EXHIBIT] hereto). The insurance must: (1) conform to the 
CITY’S requirements; (2) comply with the Insurance Contractual Requirements (Form 
General 133 in Exhibit 3 hereto); and (3) otherwise be in a form acceptable to the Office of 
the City Administrative Officer, Risk Management. The CONTRACTOR shall comply with all 
Insurance Contractual Requirements shown on Exhibit 3 hereto.   Exhibit 3 is hereby 
incorporated by reference and made a part of this CONTRACT. 
 

13.3 BONDS 
All bonds required by the CITY shall be filed with the Office of the City Administrative 
Officer, Risk Management for its review and acceptance in accordance with Los 
Angeles Administrative Code (“LAAC”) Sections 11.47 et seq., as amended from time 
to time. 

 
ARTICLE 14 – INDEPENDENT CONTRACTORS  
 
The CONTRACTOR is an independent CONTRACTOR and not as an agent or employee of the 
CITY. The CONTRACTOR shall not represent or otherwise hold out itself or any of its directors, 
officers, partners, employees, or agents to be an agent or employee of the CITY. 
 
ARTICLE 15 – WARRANTIES AND RESPONSIBILITY OF CONTRACTOR 
 
15.1 The CONTRACTOR warrants that the work performed hereunder shall be completed in a 

manner consistent with professional standards practiced among those firms within the 
CONTRACTOR’S profession, doing the same or similar work under the same or similar 
circumstances. 

  
15.2 The CONTRACTOR shall be responsible for the professional quality, technical accuracy, 



 

41 
 

timely completion, and the coordination of all designs, drawings, specifications, reports, 
and other services furnished by the CONTRACTOR under this AGREEMENT. The 
CONTRACTOR shall, at no additional cost to the CITY, correct or revise any errors, 
omissions, or other deficiencies in its designs, drawings, specifications, reports, 
calculations, and other services. 

 
15.3 The CONTRACTOR shall exhibit proper professional judgment in the use of information 

furnished by the CITY in Article 6 [RESPONSIBILITIES OF AND TASKS TO BE PERFORMED 
BY CITY]. In the event that said information is not delivered timely or that it is discovered 
to be incorrect or misleading, the CONTRACTOR will notify the CITY in a reasonable manner 
within three (3) business days after the discovery of such tardiness or incorrect or 
misleading information and promptly make a determination of its costs and schedule impact 
on this AGREEMENT, as well as recommendations for the correction of such incorrect or 
misleading information. 

 
15.4 The CONTRACTOR shall perform such professional services as may be necessary to 

accomplish the work required to be performed under this AGREEMENT in accordance with 
this AGREEMENT. 

 
15.5 Except as specified in Article 13 [INDEMNIFICATION ARTICLE] and as otherwise provided 

in this AGREEMENT, the CONTRACTOR shall be and shall remain liable, in accordance with 
applicable law, for all damages to the CITY caused by the CONTRACTOR’S negligent 
performance of any of the services furnished under this AGREEMENT, except for errors, 
omissions, or other deficiencies to the extent attributable to the CITY, CITY-furnished data, 
or any third party (excepting any CONTRACTOR or SUBCONTRACTOR of any tier). 

 
15.6 Use of Unauthorized Hazardous Waste Facilities 

The CONTRACTOR shall not send hazardous waste to any facility that has not been 
approved by the CITY.  In the event that waste is sent to an unauthorized facility, the 
CONTRACTOR shall indemnify and hold harmless the CITY for any incidents occurring as a 
result of managing hazardous waste at the unauthorized facility, and be subject to all 
damages, including but not limited to waste mitigation and liability claims. 

15.7  Complaints and Incidents 
It is the responsibility of the CONTRACTOR’S site supervisor to notify the TASK A CITY 
PROGRAM MANAGER of complaints and incidents within 72 hours of their occurrence. 

The CONTRACTOR is responsible for damages to and property missing, to the extent 
caused by, from participants' vehicles through the act of unloading the vehicle.  

The CONTRACTOR is responsible for damages, to the extent caused by, to City facilities 
including, but not limited to storage lockers, buildings and landscaping. 

15.8   Tax Position 
The CONTRACTOR agrees that it is not entitled to and will not take any tax position that is 
inconsistent with being a service provider to the CITY with respect to CITY owned property 
located at the SAFE CENTERS.  The CONTRACTOR will not claim any depreciation or 
amortization, investment tax credit, or deduction for any payment as rent with respect to 
CITY owned property located at the SAFE CENTERS.  
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ARTICLE 16 - INTELLECTUAL PROPERTY INDEMNIFICATION  
 
The CONTRACTOR, at its own expense, shall defend, indemnify, and hold harmless the CITY, and 
any of its boards, officers, agents, employees, assigns, and successors in interest from and 
against all lawsuits and causes of action, claims, losses, demands, and expenses, including, but 
not limited to, attorney's fees (both in house and outside counsel) and cost of litigation (including 
all actual litigation costs incurred by the CITY, including but not limited to, costs of experts and 
consultants), damages or liability of any nature arising out of the infringement, actual or alleged, 
direct or contributory, of any intellectual property rights, including, without limitation, patent, 
copyright, trademark, trade secret, right of publicity, and proprietary information (1) on or in any 
design, medium, matter, article, process, method, application, equipment, device, 
instrumentation, software, hardware, or firmware used by the CONTRACTOR, or its 
SUBCONTRACTORS, in performing the work under this CONTRACT; or (2) as a result of the CITY’S 
actual or intended use of any Work Product (as defined in Article 18 [OWNERSHIP AND LICENSE 
ARTICLE] furnished by the CONTRACTOR, or its SUBCONTRACTORS, under this CONTRACT. The 
rights and remedies of the CITY provided in this section shall not be exclusive and are in addition 
to any other rights and remedies provided by law or under this CONTRACT. This provision will 
survive expiration or termination of this CONTRACT. 
 
ARTICLE 17 – INTELLECTUAL PROPERTY WARRANTY  
 
The CONTRACTOR represents and warrants that its performance of all obligations under this 
CONTRACT does not infringe in any way, directly or contributorily, upon any third party’s 
intellectual property rights, including, without limitation, patents, copyrights, trademarks, trade 
secrets, right of publicity, and/or proprietary information.  
 
ARTICLE 18 – OWNERSHIP AND LICENSE  
 
Unless otherwise provided for herein, all finished and unfinished works, tangible or not, created 
under this CONTRACT including, without limitation, documents, materials, data, reports, manuals, 
specifications, artworks, drawings, sketches, blueprints, studies, memoranda, computation 
sheets, computer programs and databases, schematics, photographs, video and audiovisual 
recordings, sound recordings, marks, logos, graphic designs, notes, websites, domain names, 
inventions, processes, formulas, matters and combinations thereof, and all forms of intellectual 
property originated and prepared by the CONTRACTOR or its SUBCONTRACTORS under this 
CONTRACT (each a “Work Product”; collectively “Work Products”) shall be and remain the 
exclusive property of the CITY for its use in any manner the CITY deems appropriate. The 
CONTRACTOR hereby assigns to the CITY all goodwill, copyright, trademark, patent, trade secret 
and all other intellectual property rights worldwide in any Work Products originated and prepared 
under this CONTRACT. The CONTRACTOR further agrees to execute any documents necessary 
for the CITY to perfect, memorialize, or record the CITY’S ownership of rights provided herein. 
 
The CONTRACTOR agrees that a monetary remedy for breach of this CONTRACT may be 
inadequate, impracticable, or difficult to prove and that a breach may cause the CITY irreparable 
harm. The CITY may therefore enforce this requirement by seeking injunctive relief and specific 
performance, without any necessity of showing actual damage or irreparable harm. Seeking 
injunctive relief or specific performance does not preclude the CITY from seeking or obtaining 
any other relief to which the CITY may be entitled. 
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For all Work Products delivered to the CITY that are not originated or prepared by the 
CONTRACTOR or its SUBCONTRACTORS under this CONTRACT, the CONTRACTOR shall secure a 
grant, at no cost to the CITY, for a non-exclusive perpetual license to use such Work Products for 
any CITY purpose(s).   
 
The CONTRACTOR shall not provide or disclose any Work Product to any third party without prior 
written consent of the CITY. 
 
Any subcontract entered into by the CONTRACTOR relating to this CONTRACT shall include this 
provision to contractually bind its SUBCONTRACTORS performing work under this CONTRACT 
such that the CITY’S ownership and license rights of all Work Products are preserved and 
protected as intended herein. Failure of the CONTRACTOR to comply with this requirement or to 
obtain the compliance of its SUBCONTRACTORS with such obligations shall subject the 
CONTRACTOR to the imposition of any and all sanctions allowed by law, including but not limited 
to termination of the CONTRACTOR’S CONTRACT with the CITY. 
 
ARTICLE 19 – SUCCESSORS AND ASSIGNS  
 
All of the terms, conditions, and provisions hereof shall inure to the benefit of and be binding 
upon the parties hereto and their respective successors and assigns provided, however, that no 
assignment of the AGREEMENT shall be made without written consent of the parties to this 
AGREEMENT as required under Article 28 [PROHIBITION AGAINST ASSIGNMENT OR 
DELEGATION ARTICLE].  
 
ARTICLE 20 – CONTACT PERSONS - PROPER ADDRESSES - NOTIFICATION  
 
All notices shall be made in writing and may be given by personal delivery, regular mail, or 
electronic mail. Notices sent by regular mail should be registered or certified and sent to the 
designated contact person for each party and addressed as follows: 
 
To the CITY:  
 
TASK A CITY PROGRAM MANAGER: 
Name:  Lisa Walldez 
Department:  City of Los Angeles, Department of Recreation and Parks 
Address:  221 N Figueroa St 4th Floor, Los Angeles, CA 90012 
Telephone:  (213) 202-2664 
E-mail:  lisa.walldez@lacity.org 
 
TASK B CITY PROGRAM MANAGER: 
Name:  Lisa Walldez 
Department:  City of Los Angeles, Department of Recreation and Parks 
Address:  221 N Figueroa St 4th Floor, Los Angeles, CA 90012 
Telephone:  (213) 202-2664 
E-mail:  lisa.walldez@lacity.org 
 
 
 
 

mailto:Lisa.Walldez@lacity.org
mailto:Lisa.Walldez@lacity.org
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To the CONTRACTOR:  
 
TASK A 
Name, Title:  Javier Manzano, Technical Services District Manager 
Address:  18408 S Laurel Park Road, Rancho Dominguez, Ca 90220 
Telephone:  (310) 403-3379 
E-mail:  manzano.javier@cleanharbors.com 
 
TASK B 
Name, Title:    Mike De La Torre, Field Services District Manager 
Address:                             2500 Victoria E. St, Compton, Ca 90220 
Telephone:                      (323) 216-0470 
E-mail:              delatorre.mike@cleanharbors.com 
 
 
ARTICLE 21 – FORCE MAJEURE (EXCUSABLE DELAYS) 
 
Neither party shall be liable for its delay or failure to perform any obligation under and in 
accordance with this CONTRACT, if the delay or failure arises out of fires, floods, earthquakes, 
epidemics, quarantine restrictions, other natural occurrences, strikes, lockouts (other than a 
lockout by the party or any of the party's SUBCONTRACTORS), freight embargoes, terrorist acts, 
insurrections or other civil disturbances, or other similar events to those described above, but in 
each case the delay or failure to perform must be beyond the control and without any fault or 
negligence of the party delayed or failing to perform (these events are referred to in this provision 
as "Force Majeure Events"). 
 
Notwithstanding the foregoing, a delay or failure to perform by a SUBCONTRACTOR of the 
CONTRACTOR shall not constitute a Force Majeure Event, unless the delay or failure arises out 
of causes beyond the control of both the CONTRACTOR and SUBCONTRACTOR, and without any 
fault or negligence of either of them. In such case, the CONTRACTOR shall not be liable for the 
delay or failure to perform, unless the goods or services to be furnished by the SUBCONTRACTOR 
were obtainable from other sources in sufficient time to permit the CONTRACTOR to perform 
timely. As used in this CONTRACT, the term "SUBCONTRACTOR" means a SUBCONTRACTOR at 
any tier. 
 
In the event the CONTRACTOR’S delay or failure to perform arises out of a Force Majeure Event, 
the CONTRACTOR agrees to use commercially reasonable best efforts to obtain the goods or 
services from other sources, and to otherwise mitigate the damages and reduce the delay caused 
by the Force Majeure Event. 
 
ARTICLE 22 – SEVERABILITY 
 
Should any portion of this AGREEMENT be determined to be void or unenforceable, such shall be 
severed from the whole and the AGREEMENT will continue as modified.  
 
 
 
 
 

mailto:manzano.javier@cleanharbors.com
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ARTICLE 23 – DISPUTES 
 
Should a dispute or controversy arise concerning provisions of this AGREEMENT or the 
performance of work hereunder, the parties may elect to submit such to a court of competent 
jurisdiction.  
 
ARTICLE 24 – ENTIRE AGREEMENT  
 
This AGREEMENT contains all of the agreements, representations, and understandings of the 
parties hereto and supersedes and/or incorporates any previous understandings, proposals, 
commitments, or agreements, whether oral or written, and may be modified or amended only as 
herein provided.  
 
ARTICLE 25 – APPLICABLE LAW, INTERPRETATION, AND ENFORCEMENT  
 
Each party's performance hereunder shall comply with all applicable laws of the United States of 
America, the State of California, and the CITY, including but not limited to, laws regarding health 
and safety, labor and employment, wage and hours, and licensing. This CONTRACT and its 
performance shall be enforced and interpreted under the laws of the State of California without 
regard to conflict of law principles. The CONTRACTOR shall comply with new, amended, or revised 
laws, regulations, or procedures that apply to the performance of this CONTRACT with no 
additional compensation paid to the CONTRACTOR. 
 
In any action arising out of this CONTRACT, the CONTRACTOR consents to personal jurisdiction, 
and agrees to bring all such actions, exclusively in state or federal courts located in Los Angeles 
County, California. 
 
If any part, term, or provision of this CONTRACT is held void, illegal, unenforceable, or in conflict 
with any federal, state, or local law or regulation having jurisdiction over this AGREEMENT, the 
validity of the remaining parts, terms, or provisions of this CONTRACT shall not be affected 
thereby. 
 
ARTICLE 26 – CURRENT LOS ANGELES CITY BUSINESS TAX REGISTRATION 
CERTIFICATE REQUIRED  
 
For the duration of this CONTRACT, the CONTRACTOR shall maintain valid Business Tax 
Registration Certificate(s) as required by the CITY'S Business Tax Ordinance, Section 21.00 et 
seq. of the Los Angeles Municipal Code (“LAMC”), and shall not allow the Certificate to lapse or 
be revoked or suspended. 
 
Should any such certificate(s) become suspended or revoked, it is the CONTRACTOR’S 
responsibility to report the matter immediately to the TASK A CITY PROGRAM MANAGER. 
 
ARTICLE 27 – WAIVER 
 
A waiver of a default of any part, term, or provision of this CONTRACT shall not be construed as 
a waiver of any succeeding default or as a waiver of the part, term, or provision itself. A party’s 
performance after the other party’s default shall not be construed as a waiver of that default. 
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ARTICLE 28 – PROHIBITION AGAINST ASSIGNMENT OR DELEGATION  
 
The CONTRACTOR may not, unless it has first obtained the written permission of the CITY: 
 

A. Assign or otherwise alienate any of its rights under this CONTRACT, including the right 
to payment; or 

B. Delegate, subcontract, or otherwise transfer any of its duties under this CONTRACT. 
 
ARTICLE 29 – PERMITS 
 
The CONTRACTOR and its directors, officers, partners, agents, employees, and 
SUBCONTRACTORS, to the extent allowed hereunder, shall obtain and maintain all licenses, 
permits, certifications, and other documents necessary for the CONTRACTOR'S performance of 
this CONTRACT and shall pay any fees required therefore. The CONTRACTOR certifies to 
immediately notify the CITY of any suspension, termination, lapses, non-renewals, or restrictions 
of licenses, permits, certificates, or other documents that relate to the CONTRACTOR’S 
performance of this CONTRACT. 
 
ARTICLE 30 – BEST TERMS 
 
Throughout the term of this CONTRACT, the CONTRACTOR shall offer the CITY the best terms, 
prices, and discounts that are offered to any of the CONTRACTOR’S customers for similar goods 
and services provided under this CONTRACT. 
 
ARTICLE 31 – CLAIMS FOR LABOR AND MATERIALS 
 
The CONTRACTOR shall promptly pay when due all amounts owed for labor and materials 
furnished in the performance of this CONTRACT so as to prevent any lien or other claim under 
any provision of law from arising against any CITY property (including reports, documents, and 
other tangible or intangible matter produced by the CONTRACTOR hereunder) and shall pay all 
amounts due under the Unemployment Insurance Act or any other applicable law with respect to 
labor used to perform under this CONTRACT. 
 
ARTICLE 32 – BREACH 
 
Except for Force Majeure, if any party fails to perform, in whole or in part, any promise, covenant, 
or agreement set forth herein, or should any representation made by it be untrue, any aggrieved 
party may avail itself of all rights and remedies, at law or equity, in the courts of law. Said rights 
and remedies are cumulative of those provided for herein except that in no event shall any party 
recover more than once, suffer a penalty or forfeiture, or be unjustly compensated.  
 
ARTICLE 33 – MANDATORY PROVISIONS PERTAINING TO NON-
DISCRIMINATION IN EMPLOYMENT 
 
Unless otherwise exempt, this CONTRACT is subject to the applicable non-discrimination, equal 
benefits, equal employment practices, and affirmative action program provisions in LAAC Section 
10.8 et seq., as amended from time to time. 
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A. The CONTRACTOR shall comply with the applicable non-discrimination and affirmative 
action provisions of the laws of the United States of America, the State of California, and the 
CITY. In performing this CONTRACT, the CONTRACTOR shall not discriminate in any of its hiring 
or employment practices against any employee or applicant for employment because of such 
person’s race, color, religion, national origin, ancestry, sex, sexual orientation, gender, gender 
identity, age, disability, domestic partner status, marital status, or medical condition. 
 
B. The requirements of Section 10.8.2.1 of the LAAC, the Equal Benefits Ordinance, and the 
provisions of Section 10.8.2.1(f) are incorporated and made a part of this CONTRACT by 
reference. 
 
C. The provisions of Section 10.8.3 of the LAAC are incorporated and made a part of this 
CONTRACT by reference and will be known as the “Equal Employment Practices” provisions of 
this CONTRACT. 
 
D. The provisions of Section 10.8.4 of the LAAC are incorporated and made a part of this 
CONTRACT by reference and will be known as the “Affirmative Action Program” provisions of this 
CONTRACT.  
 
Any subcontract entered into by the CONTRACTOR for work to be performed under this 
CONTRACT must include an identical provision. 
 
ARTICLE 34 – CHILD SUPPORT OBLIGATIONS ASSIGNMENT ORDERS  
 
The CONTRACTOR shall comply with the Child Support Assignment Orders Ordinance, Section 
10.10 of the LAAC, as amended from time to time. Pursuant to Section 10.10(b) of the LAAC, the 
CONTRACTOR shall fully comply with all applicable State and Federal employment reporting 
requirements. Failure of the CONTRACTOR to comply with all applicable reporting requirements 
or to implement lawfully served Wage and Earnings Assignment or Notices of Assignment, or the 
failure of any principal owner(s) of the CONTRACTOR to comply with any Wage and Earnings 
Assignment or Notices of Assignment applicable to them personally, shall constitute a default by 
the CONTRACTOR under this CONTRACT. Failure of the CONTRACTOR or principal owner to cure 
the default within ninety (90) days of the notice of default will subject this CONTRACT to 
termination for breach. Any subcontract entered into by the CONTRACTOR for work to be 
performed under this CONTRACT must include an identical provision. 
 
ARTICLE 35 – LIVING WAGE AND WORKER RETENTION ORDINANCE  
 
35.1   LIVING WAGE ORDINANCE 

The CONTRACTOR shall comply with the Living Wage Ordinance, LAAC Section 10.37 et 
seq., as amended from time to time. The CONTRACTOR further agrees that it shall comply 
with federal law proscribing retaliation for union organizing. Any subcontract entered into 
by the CONTRACTOR for work to be performed under this CONTRACT must include an 
identical provision. (Exhibit 5) [DECLARATION OF COMPLIANCE WITH LIVING WAGE 
ORDINANCE EXHIBIT] 

 
35.2   WORKER RETENTION ORDINANCE 

The CONTRACTOR shall comply with the Worker Retention Ordinance, LAAC Section 10.36 
et seq., as amended from time to time. Any subcontract entered into by the CONTRACTOR 
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for work to be performed under this CONTRACT must include an identical provision. 
 
ARTICLE 36 – ACCESS AND ACCOMMODATIONS 
 
The CONTRACTOR represents and certifies that: 
A. the CONTRACTOR shall comply with the Americans with Disabilities Act, as amended, 42 
U.S.C. Section 12101 et seq., the Rehabilitation Act of 1973, as amended, 29 U.S.C. Section 701 
et seq., the Fair Housing Act, and its implementing regulations and any subsequent amendments, 
and the California Government Code Section 11135; 
 
B. The CONTRACTOR shall not discriminate on the basis of disability or on the basis of a 
person’s relationship to, or association with, a person who has a disability; 
 
C. The CONTRACTOR shall provide reasonable accommodation upon request to ensure equal 
access to CITY-funded programs, services, and activities; 
 
D. Construction will be performed in accordance with the Uniform Federal Accessibility 
Standards (UFAS), 24 C.F.R. Part 40; and 
 
E. The buildings and facilities used to provide services under this CONTRACT are in 
compliance with the federal and state standards for accessibility as set forth in the 2010 ADA 
Standards, California Title 24, Chapter 11, or other applicable federal and state law. 
 
The CONTRACTOR understands that the CITY is relying upon these certifications and 
representations as a condition to funding this CONTRACT. Any subcontract entered into by the 
CONTRACTOR for work to be performed under this CONTRACT must include an identical 
provision. 
 
ARTICLE 37 – CONTRACTOR RESPONSIBILITY ORDINANCE 
 
The CONTRACTOR shall comply with the CONTRACTOR Responsibility Ordinance, LAAC Section 
10.40 et seq., as amended from time to time. 
 
ARTICLE 38 – LOS ANGELES BUSINESS INCLUSION PROGRAM  
 
Unless otherwise exempted prior to bid submission, the CONTRACTOR shall comply with all 
aspects of the Business Inclusion Program as described in the Request for Proposal process, 
throughout the duration of this CONTRACT. The CONTRACTOR shall utilize the Regional Alliance 
Marketplace for Procurement (“RAMP”) at https://www.rampla.org/ to perform and document 
outreach to Minority, Women, and Other Business Enterprises. The CONTRACTOR shall perform 
SUBCONTRACTOR outreach activities through BAVN. The CONTRACTOR shall not change any of 
its designated SUBCONTRACTORS or pledged specific items of work to be performed by these 
SUBCONTRACTORS, nor shall the CONTRACTOR reduce their level of effort, without prior written 
approval of the CITY. 
 
ARTICLE 39 – DISCLOSURE ORDINANCES 
 
Unless otherwise exempt in accordance with the provisions of this Ordinance, this CONTRACT is 
subject to the Slavery Disclosure Ordinance, Section 10.41 et seq., of the Los Angeles 



 

49 
 

Administrative Code, as may be amended from time to time. The CONTRACTOR certifies that it 
has complied with the applicable provisions of this Ordinance. Failure to fully and accurately 
complete the affidavit may result in termination of this CONTRACT. Any subcontract entered into 
by the CONTRACTOR for work to be performed under this CONTRACT must include an identical 
provision. Exhibit 4 [SLAVERY DISCLOSURE ORDINANCE EXHIBIT] is attached hereto and 
incorporated herein by this reference. 
 
The CONTRACTOR shall comply with Los Angeles Administrative Code Section 10.50 et seq., 
'Disclosure of Border Wall Contracting.' The City may terminate this CONTRACT at any time if the 
City determines that the CONTRACTOR failed to fully and accurately complete the required 
affidavit and disclose all Border Wall Bids and Border Wall Contracts, as defined in LAAC Section 
10.50.1. 
 
ARTICLE 40 – CONTRACTOR PERFORMANCE EVALUATION ORDINANCE 
 
At the end of this AGREEMENT, the CITY will conduct an evaluation of the CONTRACTOR’S 
performance. The CITY may also conduct evaluations of the CONTRACTOR’S performance during 
the term of the AGREEMENT. As required by Section 10.39.2 of the Los Angeles Administrative 
Code, evaluations will be based on a number of criteria, including the quality of the work product 
or service performed, the timeliness of performance, financial issues, and the expertise of 
personnel that the CONTRACTOR assigns to the AGREEMENT. A CONTRACTOR who receives a 
“Marginal” or “Unsatisfactory” rating will be provided with a copy of the final CITY evaluation and 
allowed fourteen (14) CALENDAR DAYS to respond. The CITY will use the final CITY evaluation, 
and any response from the CONTRACTOR, to evaluate proposals and to conduct reference checks 
when awarding other service contracts. 
 
ARTICLE 41 – MUNICIPAL LOBBYING ORDINANCE  
 
The CONTRACTOR for the CITY shall submit a certification, on a form prescribed by the City 
Ethics Commission, that the CONTRACTOR acknowledges and agrees to comply with the 
disclosure requirements and prohibitions established in the Los Angeles Municipal Lobbying 
Ordinance, Exhibit 11 [MUNICIPAL LOBBYING ORDINANCE EXHIBIT], if the CONTRACTOR 
qualifies as a lobbying entity under the Ordinance. The exemptions contained in Los Angeles 
Administrative Code Section 10.40.4 shall not apply to this subsection.  
 
ARTICLE 42 – FIRST SOURCE HIRING ORDINANCE  
 
The CONTRACTOR shall comply with the First Source Hiring Ordinance, LAAC Section 10.44 et 
seq., as amended from time to time. Any subcontract entered into by the CONTRACTOR for work 
to be performed under this CONTRACT must include an identical provision.  
 
ARTICLE 43 – COMPLIANCE WITH LOS ANGELES CITY CHARTER SECTION 
470(c)(12) FOR MEASURE H/CONTRACTOR CONTRIBUTIONS/FUNDRAISING  
 
Unless otherwise exempt, if this CONTRACT is valued at $100,000 or more and requires approval 
by an elected CITY office, the CONTRACTOR, CONTRACTOR’S principals, and the CONTRACTOR’S 
SUBCONTRACTORS expected to receive at least $100,000 for performance under this CONTRACT, 
and the principals of those SUBCONTRACTORS (the “Restricted Persons”) shall comply with 
Charter Section 470(c)(12) and LAMC Section 49.7.35. Failure to comply entitles the CITY to 
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terminate this CONTRACT and to pursue all available legal remedies. Charter Section 470(c)(12) 
and LAMC Section 49.7.35 limit the ability of the Restricted Persons to make campaign 
contributions to and engage in fundraising for certain elected CITY officials or candidates for 
elected CITY office for twelve months after this CONTRACT is signed. Additionally, a 
CONTRACTOR subject to Charter Section 470(c)(12) is required to comply with disclosure 
requirements by submitting a completed and signed Ethics Commission Form 55 and to amend 
the information in that form as specified by law. Any CONTRACTOR subject to Charter Section 
470(c)(12) shall include the following notice in any contract with any SUBCONTRACTOR expected 
to receive at least $100,000 for performance under this CONTRACT: 
 

“Notice Regarding Restrictions on Campaign Contributions and Fundraising in City 
Elections: 
 You are a SUBCONTRACTOR on City of Los Angeles Contract #_________________. 
Pursuant to the City of Los Angeles Charter Section 470(c)(12) and related ordinances, 
you and your principals are prohibited from making campaign contributions to and 
fundraising for certain elected City of Los Angeles (“CITY”) officials and candidates for 
elected CITY office for twelve months after the CITY Contract is signed. You are required 
to provide the names and contact information of your principals to the CONTRACTOR 
and to amend that information within ten business days if it changes during the twelve-
month time period. Failure to comply may result in termination of this Contract and any 
other available legal remedies. Information about the restrictions may be found online 
at ethics.lacity.org or by calling the Los Angeles City Ethics Commission at (213) 978-
1960.”  

 
ARTICLE 44 – COMPLIANCE WITH THE IRAN CONTRACTING ACT OF 2010  
 
In accordance with California Public Contract Code Sections 2200-2208, all CONTRACTORs 
entering into, or renewing contracts with the CITY for goods and services estimated at $1,000,000 
or more are required to complete, sign, and submit the "Iran Contacting Act of 2010 Compliance 
Affidavit." (Exhibit 14) 
 
ARTICLE 45 – INTEGRATED CONTRACT 
 
This CONTRACT sets forth all of the rights and duties of the parties with respect to the subject 
matter of this CONTRACT and replaces any and all previous contracts or understandings, whether 
written or oral, relating thereto. This CONTRACT may be amended only as provided for in the 
provisions of Article 12 [AMENDMENTS ARTICLE] hereof. 
 
ARTICLE 46 – DATA PROTECTION 
 
A. The CONTRACTOR shall protect, using the most secure means and technology that is 
commercially available, CITY-provided data or consumer-provided data acquired in the course 
and scope of this CONTRACT, including but not limited to customer lists and customer credit card 
or consumer data, (collectively, the “City Data”). The CONTRACTOR shall notify the CITY in 
writing as soon as reasonably feasible, and in any event within twenty-four (24) hours, of the 
CONTRACTOR’S discovery or reasonable belief of any unauthorized access of City Data (a “Data 
Breach”), or of any incident affecting, or potentially affecting City Data related to cyber security 
(a “Security Incident”), including, but not limited to, denial of service attack, and system outage, 
instability or degradation due to computer malware or virus. The CONTRACTOR shall begin 
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remediation immediately. The CONTRACTOR shall provide daily updates, or more frequently if 
required by the CITY, regarding findings and actions performed by the CONTRACTOR until the 
Data Breach or Security Incident has been effectively resolved to the CITY’S satisfaction. The 
CONTRACTOR shall conduct an investigation of the Data Breach or Security Incident and shall 
share the report of the investigation with the CITY. At the CITY’S sole discretion, the CITY and 
its authorized agents shall have the right to lead or participate in the investigation. The 
CONTRACTOR shall cooperate fully with the CITY, its agents, and law enforcement. 
  
B. If the CITY is subject to liability for any Data Breach or Security Incident, then the 
CONTRACTOR shall fully indemnify and hold harmless the CITY and defend against any resulting 
actions.  
 
ARTICLE 47 – LOCAL BUSINESS PREFERENCE ORDINANCE  
 
The CONTRACTOR shall comply with the Local Business Preference Ordinance, LAAC Section 
10.47 et seq., as amended from time to time. Any subcontract entered into by the CONTRACTOR 
for work to be performed under this CONTRACT must include an identical provision. 
 
ARTICLE 48 – CITY CONTRACTOR’S USE OF CRIMINAL HISTORY FOR 
CONSIDERATION OF EMPLOYMENT APPLICATIONS ORDINANCE 
 
The CONTRACTOR shall comply with the City CONTRACTORS’ Use of Criminal History for 
Consideration of Employment Applications Ordinance, LAAC Section 10.48 et seq., as amended 
from time to time. Any subcontract entered into by the CONTRACTOR for work to be performed 
under this CONTRACT must include an identical provision. 
 
ARTICLE 49 – COMPLIANCE WITH IDENTITY THEFT LAWS AND PAYMENT 
CARD DATA SECURITY STANDARDS 
 
The CONTRACTOR shall comply with all identity theft laws including without limitation, laws 
related to: (1) payment devices; (2) credit and debit card fraud; and (3) the Fair and Accurate 
Credit Transactions Act (“FACTA''), including its requirement relating to the content of transaction 
receipts provided to customers. The CONTRACTOR also shall comply with all requirements related 
to maintaining compliance with Payment Card Industry Data Security Standards (“PCI DSS''). 
During the performance of any service to install, program, or update payment devices equipped 
to conduct credit or debit card transactions, including PCI DSS services, the CONTRACTOR shall 
verify proper truncation of receipts in compliance with FACTA. 
 
ARTICLE 50 – COMPLIANCE WITH CALIFORNIA PUBLIC RESOURCES CODE 
SECTION 5164 
 
California Public Resources Code Section 5164 prohibits a public agency from hiring a person for 
employment or as a volunteer to perform services at any park, playground, or community center 
used for recreational purposes in a position that has supervisory or disciplinary authority over any 
minor if the person has been convicted of certain crimes as referenced in the Penal Code and 
articulated in California Public Resources Code Section 5164(a)(2). 
 
If applicable, the CONTRACTOR shall comply with California Public Resources Code Section 5164, 
and shall additionally adhere to all rules and regulations that have been adopted or that may be 



 

52 
 

adopted by the CITY. The CONTRACTOR is required to have all employees, volunteers, and 
SUBCONTRACTORS (including all employees and volunteers of any SUBCONTRACTOR) of the 
CONTRACTOR working on the premises to pass a fingerprint and background check through the 
California Department of Justice at the CONTRACTOR’S sole expense, indicating that such 
individuals have never been convicted of certain crimes as referenced in the Penal Code and 
articulated in California Public Resources Code Section 5164(a)(2), if the individual will have 
supervisory or disciplinary authority over any minor.  
 
ARTICLE 51 – POSSESSORY INTERESTS TAX 
 
Rights granted to the CONTRACTOR by the CITY may create a possessory interest. The 
CONTRACTOR agrees that any possessory interest created may be subject to California Revenue 
and Taxation Code Section 107.6 and a property tax may be levied on that possessory interest. 
If applicable, the CONTRACTOR shall pay the property tax. The CONTRACTOR acknowledges that 
the notice required under California Revenue and Taxation Code Section 107.6 has been provided. 
 
ARTICLE 52 – CONFIDENTIALITY 
 
All documents, information, and materials provided to the CONTRACTOR by the CITY or 
developed by the CONTRACTOR pursuant to this CONTRACT (collectively “Confidential 
Information”) are confidential. The CONTRACTOR shall not provide or disclose any Confidential 
Information or their contents or any information therein, either orally or in writing, to any person 
or entity, except as authorized by the CITY or as required by law. The CONTRACTOR shall 
immediately notify the CITY of any attempt by a third party to obtain access to any Confidential 
Information. This provision will survive expiration or termination of this CONTRACT. 
 
ARTICLE 53 – COUNTERPARTS 
 
This AGREEMENT may be executed in one or more counterparts, and by the parties in separate 
counterparts, each of which when executed shall be deemed to be an original but all of which 
taken together shall constitute one and the same agreement. The parties further agree that 
facsimile signatures or signatures scanned into .pdf (or signatures in another electronic format 
designated by the CITY) and sent by email shall be deemed original signatures.  
 
ARTICLE 54 – COVID-19 VACCINATION REQUIREMENTS 
 
Employees of the CONTRACTOR and/or persons working on its behalf, including, but not limited 
to, SUBCONTRACTORS (collectively, “CONTRACTOR Personnel”) must be fully vaccinated against 
the novel coronavirus 2019 (“COVID-19”) prior to (1) interacting in person with CITY employees, 
CONTRACTORs, or volunteers, (2) working on CITY property while performing services under this 
Agreement, and/or (3) coming into contact with the public while performing services under this 
AGREEMENT (collectively, “In-Person Services”). “Fully vaccinated” means that 14 or more days 
have passed since CONTRACTOR Personnel have received the final dose of a two-dose COVID-
19 vaccine series (Moderna or Pfizer-BioNTech) or a single dose of a one-dose COVID-19 vaccine 
(Johnson & Johnson/Janssen) and all booster doses recommended by the Centers for Disease 
Control and Prevention.  Prior to assigning CONTRACTOR Personnel to perform In-Person 
Services, the CONTRACTOR shall obtain proof that such CONTRACTOR Personnel has been fully 
vaccinated. The CONTRACTOR shall retain such proof for the document retention period set forth 
in this AGREEMENT. The CONTRACTOR shall grant medical or religious exemptions to 
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CONTRACTOR Personnel as required by law.  
 
ARTICLE 55 - CONTRACTOR DATA REPORTING  
 
If CONTRACTOR is a for-profit, privately owned business, CONTRACTOR shall, within 30 days of 
the effective date of the Contract and on an annual basis thereafter (i.e., within 30 days of the 
annual anniversary of the effective date of the CONTRACT), report the following information to 
CITY via the Regional Alliance Marketplace for Procurement (“RAMP”) or via another method 
specified by City: CONTRACTOR’S and any Subcontractor’s annual revenue, number of 
employees, location, industry, race/ethnicity and gender of majority owner 
(“Contractor/Subcontractor Information”). CONTRACTOR shall further request, on an annual 
basis, that any Subcontractor input or update its business profile, including the 
Contractor/Subcontractor Information, on RAMP or via another method prescribed by CITY. 
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IN WITNESS WHEREOF, the Parties hereto have caused this Contract to be executed by their 
respective duly authorized representatives. 
 
THE CITY OF LOS ANGELES, a municipal corporation, acting by and through the Department 
of Recreation and Parks 

   

BY: _____________________________ DATE: ____________________ 
          Jimmy Kim 
  General Manager  
 
  
  
  
      
     
CLEAN HARBORS ENVIRONMENTAL SERVICES, INC. 
 
 
By________________________                       By________________________ 
 
Name: ____________________   Name: ____________________ 
 
Title:______________________   Title:______________________ 
 
Date:______________________ 
 
 
 
  
  
     
Approved as to Form:  
  
 Date:      
 Hydee Feldstein Soto, City Attorney   
    
    
    
 By      
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TASK A Residential Special Materials Program 
and

TASK B Routine and Emergency Hazardous Waste Field Services

This AGREEMENT, made and entered into by and between the City of Los Angeles, a municipal 
corporation acting by order of and through its Board of Public Works, hereinafter called the 
"CTTY", and Clean Harbors Environmental Services, Inc. hereinafter referred to as the 
"CONTRACTOR" or "Clean Harbors," is set forth as follows:

WITNESSETH

WHEREAS, the CITY has a need for contracting services for day to day operation 
and support of the Residential Special Material (RSM) Program. The RSM Program collects and 
recycles HOUSEHOLD HAZARDOUS WASTE (HHW) at permanent and remote sites and mobile 
collection events which have been pre-registered and permitted by the state.

WHEREAS, the CTTY plans to utilize Clean Harbors to provide services for 
guaranteed diversion, recycling and/or disposal of all HHW, electronic and universal wastes that 
are generated at a collection point.

WHEREAS, the RSM Program also has a need for contracting support that
lit compliance, project management,includes services such as training, site maintenance, 

public outreach, and other related activities related to HHW management; and

WHEREAS, the CTTY is committed to the management of the RSM Program. 
Under TASK A of this Agreement, the RSM program will offer free services to residents of the 
City and County of Los Angeles to dispose of items required to be diverted from landfills, such 
as household chemicals, automotive fluids, electronic waste, batteries and sharps in a safe and 
environmentally responsible manner. Other materials may be added when designated by state 
and federal regulation and/or by the TASK A CTTY PROGRAM MANAGER. Services under Task A 
will also include offering small businesses disposal for a nominal fee as part of the VSQG 
Program; and.

WHEREAS, certain materials abandoned or illegally dumped do not qualify as 
HHW and are considered HAZARDOUS WASTE (HW). HW must be promptly removed from 
every area within the (TTY'S authority, thereby protecting its air, land and water resources from 
contamination. TASK B Services will include but not be limited to providing all required sen/ices 
for routine and emergency response to contain, identify, dean up, package, and transport 
hazardous waste found or spilled within the CTTY or at facilities operated by the (TTY, and also 
providing response to clean up illicit drug laboratories and drug chemical storage locations 
throughout Los Angeles,

WHEREAS Clean Harbors must, in addition to the services specified in the 
foregoing paragraphs, provide all necessary personnel, materials, supplies and recordkeeping 
for routine hazardous waste management. In addition, Clean Harbors must provide technical 
assistance in hazardous waste management and completion of related documents, including 
manifests and Land Disposal Restriction forms (LDRs), during the course of a five-year contract 
term and two 3-year renewals for a total of an eleven-year period; and
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WHEREAS, Clean Harbors' services are deemed to be vital to meet the CITY'S 
commitment to divert HHW from landfills by offering residents a convenient and reliable 
disposal drop-off site and to comply with state and federal regulations and ensure the health 
and safety of all Los Angeles residents, including those in unsheltered communities; and

WHEREAS, on April 16, 2021, the Board of Public Works authorized the Bureau of 
Sanitation (LASAN) to distribute a Request for Proposals for Residential Special Materials (RSM) 
Program operation (Task A) and Routine and Emergency Hazardous Waste Services (Task B) 
and to negotiate a contract with a qualified proposer; and

WHEREAS, on July 29, 2021, LASAN received three (3) proposals in response to
the RFP; and

WHEREAS, Clean Harbors was deemed the most qualified proposer with the best 
experience, and expertise to perform said services as determined by CITY staff based on the 
evaluation criteria set forth in the RFP; and

WHEREAS, Clean Harbors meets all State, Federal and local requirements to 
perform management of HHW wastes in accordance with the requirements of Title 40 and 49 of 
the Code of Federal Regulations and Title 14 and 22 of the California Code of Regulations; and 
meets California Department of Toxic Substance Control (DTSC), Department of Transportation 
(DOT) and federal Resource Conservation and Recovery Act (RCRA) requirements to perform, 
and transport Hazardous Waste Disposal Services; and

WHEREAS, the services to be provided by Clean Harbors are of an expert and
technical nature; and

NOW, THEREFORE, in consideration of the foregoing and of the benefits which 
will accrue to the parties hereto in carrying out the terms and conditions of this AGREEMENT, it 
is understood and agreed by and between the parties hereto as follows:

ARTICLE 1 - CONSTRUCTION OF PROVISIONS AND TITLES HEREIN

All titles, subtitles, or headings in this CONTRACT have been inserted for convenience and shall 
not be deemed to affect the meaning or construction of any of the terms or provisions of this 
CONTRACT. The language of this CONTRACT shall be construed according to its fair meaning 
and not strictly for or against the CITY or CONTRACTOR. The word "CONTRACTOR" includes the 
party or parties Identified in this CONTRACT. The singular shall include the plural and if there is 
more than one CONTRACTOR, unless expressly stated otherwise, their obligations and liabilities 
shall be joint and several. Use of the feminine, masculine, or neuter genders shall be deemed to 
include the genders not used.

ARTICLE 2-DEFINITIONS

It is understood that the following words and phrases are used herein; each shall have the 
meaning set forth opposite the same:
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2.1 Definitions Applicable to Task A RSM Program Services and TASK B Routine and 
Emergency Field Services

3R PROGRAM REDUCE, REUSE AND RECYCLE Program.

This contractual agreement between the CITY and Clean 
Harbors for TASK A RSM Program Services and/or TASK B 
Routine and Emergency Hazardous Waste Field Services.

AGREEMENT/CONTRACT

APPLICABLE LAW All statutes, rules, regulations, permits, requirements, or 
orders of the United States, State of California, CTTY, 
County of Los Angeles and all other federal, state, 
regional, county, and local government authorities and 
agencies having applicable jurisdictions that apply to or 
govern the operation of hazardous waste collection (RSM 
and Small Quantity Generator(SQG)) and the collection, 
management, transport, and disposal of hazardous waste 
or the performance of the scope of work as specified in 
the most current revision of the RSM Operations Manual.

A list of hazardous waste management facilities authorized 
by the CTTY for use for hazardous waste management 
under this CONTRACT.

APPROVED FACILITIES LIST

APPROVED RECYCLER An approved necyder per the State of California's Covered 
Electronic Waste Payment System that follows all the 
guidelines listed by the State of California's Department of 
Toxic Substances Control & State of California's 
CALRECYCLE.

Business Assistance Virtual Network. SEE RAMPLA.BAVN

Business Inclusion Program.BIP

The Board of Public Works of the City of Los Angeles.BOARD

Waste disposed of on a quantity basis, e.g., per gallon, per 
pound, per item, when the waste is charged on a quantity 
basis rather than according to container size because the 
quantity disposed is greater than the largest drum size on 
the rate schedule.

BULK DISPOSAL

Waste packed or contained in containers without 
intermediate containerization, i.e., waste that is not 
labpacked.

BULKED PACKED WASTE

A Bureau of the City of Los Angeles Department of Public 
Works.

BUREAU

Each day that begins at 12:01 a.m. and ends twenty-fourCALENDAR DAY
7



(24) hours thereafter at 12:00 midnight.

CCR California Code of Regulations.

CALRECYCLE California
Recovery.

Department of Resources Recycling and

CESQG Conditionally Exempt Small Quantity Generator. A program 
established in April 1998 to help small businesses safely 
dispose of their hazardous waste materials for a fee. For 
the purposes of this contract, CESQG is interchangeable 
with SQG and VSQG.

CFR Code of Federal Regulations.

CONTRACTOR/
CONSULTANT

Clean Harbors Environmental Services, Inc.

CONTRACTOR PROJECT 
MANAGER

The CONTRACTOR'S designated representative for all 
issues related to this CONTRACT.

All services to be provided by the CONTRACTOR specified 
in this AGREEMENT.

CONTRACTOR SERVICES

COST PLUS A one time or SUBCONTRACTOR invoice for which the 
CITY will reimburse the actual cost, as described on the 
original invoice, plus a percentage of the invoice. The 

will be determined as described in the RATE
SHEET

Unless otherwise designated, any reference to day or days 
shall be CALENDAR DAYS.

DAY(S)

A department of the City of Los Angeles.DEPARTMENT

DIRECTOR Director of LASAN or his/her designated representative.

DOT Department of Transportation

State of California's Department of Toxic Substances 
Control.

United States Environmental Protection Agency.

DTSC

EPA

E-WASTE Electronics and computer waste, including but not limited 
to radios, televisions, computers, photocopying machines, 
fax machines, oscilloscopes, computing accessories, but 
not appliances considered WHITE GOODS.
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The date on which the CONTRACT/AGREEMENT is 
signed by the BOARD.

EXECUTION DATE

Services that may include, but are not limited to, waste 
identification, collection, transportation, disposal, testing 
and confined space operations, conducted at a specified 
site on a scheduled or emergency basis.

The process of burning waste not originally intended to be 
used as fuel to recover energy, or blending the waste with 
commercial fuels and burning the mixture for energy 
production, where the burned waste takes the place of 
commercial fuels which would have otherwise been burned 
for the production of energy.

For the purposes of this CONTRACT, hazardous waste is 
defined in 40 CFR 261.20 through 261.24 and 302.4, and 
22 CCR 66261 through 66261.126. Additionally, includes 
but is not limited to pollutants as defined in LAMC 64.70 
fHealth Hazards and Hazardous Substances!

The act of categorizing hazardous waste on site.

FIELD SERVICES

FUEL BLENDING/FUEL 
SUBSTITUTION

HAZARDOUS WASTE

HAZCATTING

Specific days each calendar year that the CITY observes: 
New Year's Day; Martin Luther King, Jr. Day; Presidents' 
Day; Cesar Chavez Day; Memorial Day; Independence 
Day; Labor Day; Columbus/Indigenous Peoples Day; 
Veterans' Day; Thanksgiving Day; the day after 
Thanksgiving; and Christmas Day. These CITY holidays 
apply to all RSM program operations and other services 
approved in writing by the TASK A CTTY PROGRAM 
MANAGER. Any days that are not included will be decided 
in writing by mutual agreement between the CTTY and the 
CONTRACTOR.

HOLIDAY

Designated area of RSM/HHW, E-WASTE and VSQG 
collection event where waste is collected.

HOTZONE

HOUSEHOLD HAZARDOUS 
WASTE (HHW)

Any product labeled toxic, poisonous, combustible, 
corrosive, irritant, or flammable. Some examples include 
antifreeze, batteries, cleaning supplies, unused 
non-controlled pharmaceuticals, fluorescent light bulbs, 
TVs, computers, and cell phones. Wastes found or kept at 
a residence but not intended for household use are not 
HHW and cannot be disposed of through the RSM 
program. Also See RSM.

Requirement under California Public Resources Code 
sections 41500-41510 which states that each city and 
county shall prepare, adopt and submit to CalRecyde, a

HOUSEHOLD HAZARDOUS 
WASTE ELEMENT (HHWE)

9



HHWE which identifies a program for the safe collection, 
recycling, treatment, and disposal of hazardous wastes 
that are generated by households.

HOUSEHOLD HAZARDOUS 
WASTE MANAGEMENT PLAN

A plan developed in partnership by the 
Angeles and the CTTY in 1988 to fulfill the State HHWE.

of Los

A treatment technology involving destruction of waste by 
controlled burning at high temperatures, e.g., burning 
sludge to remove the water and reduce the remaining 
residues to a safe, non-bumable ash which can be 
disposed of safely on land, in some waters or in 
underground locations.

INCINERATION

Los Angeles Administrative Code.LAAC

LAB PACKED WASTE Waste contained in smaller containers packed inside US- 
DOT approved containers for shipment, i.e., waste packed 
in USDOT approved containers with intermediate, usually 
pre-existing, containerization.

LAND DISPOSAL Placement of waste in or on the land that includes, but is 
not limited to, placement in a landfill, surface 
impoundment, waste pile, land treatment facility, or 
underground impoundment intended for disposal 
purposes.

LASAN Bureau of Sanitation, Department of Public Works, City of 
Los Angeles.

LASAN COLLECTION YARDS Various CITY locations throughout Los Angeles where 
E-WASTE may be collected.

Minority/ Women/ Small/ Emerging/ Disabled Veteran/ 
Lesbian, Gay, Bisexual, Queer, plus/ Other Business 
Enterprises.

MBE/WBE/SBE/ EBE/DVBE/L 
GBTQ+/OBE

The process of eliminating potential hazards by 
inactivating strong acids, caustics, and oxidizers.

NEUTRALIZATION

Any calendar day for which the CONTRACTOR is 
obligated, pursuant of the AGREEMENT/CONTRACT, to 
open the SAFE CENTER to receive RSM recyclable waste. 
CONTRACTOR Holidays are based on City Calendar (see 
HOLIDAY).

OPERATING DAY

For SAFE CENTERS AND MOBILE COLLECTION EVENTS, 
any time worked by an employee in excess of eight hours 
per day. Requires TASK A CITY PROGRAM MANAGER

OVERTIME
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Authorization.

For FIELD SERVICES, any hours worked outside of a 
regular WORK WEEK.

Permit By Rule as described in California Code of 
Regulations Title 22.

PBR

Permits, licenses and approvals required by federal, 
state, and local laws and regulations pertinent to 
hazardous waste collection, and the operations and 
maintenance of a conditionally exempt household 
hazardous waste management facility.

PERMIT

RCRA Resource Conservation and Recovery Act, i.e, 
federal law that creates the framework for the proper 
management of hazardous and non-hazardous solid 
waste. The law describes the waste management 
program mandated by Congress that gave EPA authority 
to develop the RCRA Program.

the

RATE SCHEDULES Forms which list the UNIT RATE for items and services 
provided.

Converting waste materials into new products by using the 
resources in discarded materials. Managing waste 
materials as fuel will only be considered as recycling when 
the material was intended as a fuel before it became 
waste. ■

RECYCLING

1. Permanent drop off locations for used oil, batteries 
and sharps, and other approved waste materials.
2. Other listed LASAN locations listed in the RSM 
PROGRAM OPERATIONS MANUAL [EXHIBIT 17].

REMOTE SITE

Request for Proposals.RFP

Residential Special Materials is an umbrella term that the 
CITY uses to describe the diversion of Household 
Hazardous Waste, E-waste, used oil and Universal Waste 
from landfills.

RSM

RSM PROGRAM RESIDENTIAL SPECIAL 
CITY collection program which encompasses collection of 
HHW, electronics and Universal Waste for landfill diversion 
through reuse and recycling, transportation and disposal.

MATERIALS PROGRAM

Solvents, Automotive, Flammables and Electronics 
(SAFE) Centers, i.e., permanent collection sites where

SAFE CENTERS
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residents and businesses may drop off their RSM items, 
U-WASTE and E-WASTE. SAFE Centers are in various 
locations around the CITY.

SHIPPING PAPERS Documents required for the lawful shipment of hazardous 
waste, including but not be limited to uniform hazardous 
waste manifests, bills of 
Restriction (LDR) forms.

ling, and Land Disposal

SQG PROGRAM Small Quantity Generator Program previously known as 
CESQG. For the purposes of this contract, SQG may be 
used interchangeably with VSQG and CESQG.

An individual or company having an agreement with the 
CONTRACTOR to provide services, equipment, or materials 
to the CONTRACTOR

SUBCONTRACTOR

Any method, technique, or process, including 
neutralization, designed to change the physical, chemical, 
or biological character or composition of any hazardous 
waste so as to neutralize such waste or to render such 
waste non-hazardous or less hazardous, safer to transport, 
store or dispose of, or amenable for 
volume

TREATMENT

i, or reduced in

TDSF Ten Day Storage Facility.

TSDF and Disposal Facility; a permittedTreatment
waste management facility as defined by CCR Title 22, 
Section 66260.10.

UNACCEPTABLE WASTE(S) Waste that does not meet the RCRA definition for HHW, 
i.e. explosives, ammunition, radioactive waste, and 
biological or infectious medical waste.

Prices for items listed on the Rate Schedules which 
represent the total cost for transportation and disposal of 
that item.
Also referred to as U-waste.

UNIT RATE

UNIVERSAL WASTE

US DOT United States Department of Transportation.

Very Small Quantity Generator Program is the current term 
for the small business program, in which businesses that 
meet the criteria specified in 40 CFR 261.5 are entitled to 
dispose HHW for a nominal fee. For the purposes of this 
contract, VSQG is interchangeable with SQG and CESQG.

VSQG PROGRAM
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WASTE MANAGEMENT 
HIERARCHY

Hierarchy, provided by CITY policy, that requires wastes 
generated or managed by the CITY of Los Angeles be 
managed according to the following order of preference, 
beginning with the most preferred method: source 
reduction, recycling, fuel blending, neutralization/ 
treatment, incineration, then landfill.

WORK WEEK For SAFE CENTERS AND MOBILE COLLECTION EVENTS, 
the seven days of operation at SAFE Centers and Mobile 
Collection Events.

For FIELD SERVICES - ROUTINE
Any five days from Monday to Sunday, between the
operating hours of 6:00 am - 11:00 pm.

For FIELD SERVICES - EMERGENCY,
Services provided 24 hours a day, Monday through 
Sunday, 365 days a year.

ZERO WASTE PLAN The Solid Waste Integrated Resources Plan (SWIRP) - 
most commonly known as the City's Zero Waste Plan - lays 
out a long term plan through 2030 for the City's solid 
waste programs, policies and environmental infrastructure

Additional Definitions for Task B Routine and Emergency Hazardous2.2
Waste Field Services

AFTER BUSINESS HOUR 10:00 pm to 6:00 am, hours charged at overtime rates.

The primary Emergency Response base station, 
maintained by CONTRACTOR within 50 miles of Los 
Angeles downtown City Hall.

BASE STATION:

CITY INSPECTOR The designated representative of LASAN who shall have 
authority over the work to enforce compliance within all 
requirements and specifications of this CONTRACT

EMERGENCY FIELD 
SERVICES

Request for services for which the CONTRACTOR has 
NOT been given 24-hour pre-notice. Emergency field 
services can operate 7-days a week / 24 hours a day.

LARGE QUANTITY SPILL A spill or illicit disposal of quantities greater than 55 U.S. 
gallons or 208 liters.
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Request for services that the CONTRACTOR has been 
given approximately a minimum of 24-hour pre-notice. 
Routine field services can operate 7-days a week.

ROUTINE FIELD SERVICES

SCBA Self-Contained Breathing Apparatus.

Words in the plural form shall include the singular, and vice versa, and words imparting the 
masculine gender shall include the feminine. The terms "include" and "including" do not exclude 
items not enumerated that are in the same general class.

ARTICLE 3 - PROJECT DESCRIPTION

TASK A Residential Special Materials Program3.1

CONTRACT services for TASK A are described in detail in Exhibit 17 - Residential Special 
Materials Operations Manual (Operations Manual), but include, among other things:

1. Providing labor and materials to identify, clean up, package, transport and/or 
dispose or recycle all HHW and other controlled waste streams from SAFE 
Centers and REMOTE SITES operated by the CITY and at CITY mobile events.

2. Managing and operating a 
designated in the Operations Manual.

3. Providing support services for the training, maintenance and security of SAFE 
Centers and CITY staff as described in the Operations Manual.

G Program at selected SAFE Centers as

The CITY manages permanent collection centers, known as SAFE CENTERS, where 
residents may drop off their household items during regularly scheduled hours throughout 
the year. The CITY may also operate MOBILE COLLECTION EVENTS in locations 
throughout the city. In addition, the CITY has REMOTE SITES that collect waste such as 
used oil, sharps and batteries. Service locations are authorized by the TASK A CTTY 
PROGRAM MANAGER. The CITY also operates a telephone hotline whereby residents can 
call to receive general information regarding the RSM Program.

New State and Federal regulations continually add waste streams to the RSM Program. 
These have included Electronics (E-waste), fluorescent lights, sharps, batteries, and other 
items which should not go in the residential curbside black bins. The CTTY also introduced 
a program for small businesses (SQG) in April 1998 to help them safely dispose of their 
hazardous waste materials. SQG is a fee-for-service program available to businesses that 
meet the criteria specified in Section 261.5 of Title 40 of the CFR.

California Public Resources Code, Section 41500 and the California Code of Regulations 
(CCR) Title 14, Section 18751.1, require the implementation and operation of a Household 
Hazardous Waste (HHW) collection program. The CITY, in partnership with the County, 
developed the Household Hazardous Waste Management Plan. The CITY manages the 
collection of RSM wastes as an integral part of that plan. Specifically, the RSM Program 
offers a free program to residents of both city and county for the collection of HHW, 
electronics, and Universal Waste for landfill diversion through reuse and recycling, 
transportation and disposal.
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During the term of this contract, the CTTY may evaluate other collection programs. The 
CITY, at its option, may implement other programs through this contract.

3.2 TASK B Routine and Emergency Hazardous Waste Field Services
3.2.1 Introduction
The CITY generates approximately five million pounds of hazardous waste per year 
through a variety of routine and emergency operations. This CONTRACT requires 
CONTRACTOR to provide managing, recycling, treatment, storage and disposal services of 
hazardous wastes generated by LASAN, through CONTRACTOR-owned or subcontractor 
TSDF. The CITY is committed to managing its hazardous waste as required by regulation 
and by using the most environmentally responsible methods.

CONTRACT services for Task B hazardous waste field services shall include but not be 
limited to providing:

ROUTINE FIELD SERVICES; and 
EMERGENCY FIELD SERVICES

1.
2.

The CONTRACTOR shall contain, identify, dean up, package, transport, dispose or recycle 
all hazardous waste and/or associated waste streams found, discharged or spilled within 
the CITY'S jurisdiction or at facilities operated by the CITY to CITY-approved TSDF, and 
also to provide routine or emergency response to illicit drug laboratories and drug 
chemical storage locations throughout the CITY.

The CONTRACTOR must, in addition to the services specified in the above paragraph, 
provide all necessary personnel, materials, supplies and recordkeeping for routine 
hazardous waste management. In addition, CONTRACTOR shall make available technical 
assistance in hazardous waste management and completion of related documents, 
including manifests and Land Disposal Restriction forms (LDRs).

3.2.2 Background
The CITY encompasses 468 square miles, with 25 miles between its east and west 
boundaries and 44 miles between its north and south boundaries. Several Departments of 
the CTTY and Divisions of LASAN generate and/or manage hazardous waste.

LASAN'S hazardous waste streams vary by Division. Such waste streams include, but are 
not limited to, blood and bio-hazardous waste; petroleum products such as used motor oil, 
used transmission/hydraulic fluid, oily rags and absorbent; lead; radioactive waste; 
pesticides; mercury; explosives; syringes; drug lab contents; Polychlorinated biphenyls; 
paints and solvents; used batteries; gasoline; and asbestos-containing materials.

The CITY reserves the right to exclude any materials or waste stream from management 
under the contract for any reason. Materia Is/ waste which may be excluded are: oil filters, 
antifreeze, paint, brake and parts cleaner, fluorescent lights, high intensity discharge 
lights, asbestos, clarifier waste, batteries and contaminated soil.
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RESPONSIBILITIES OF AND SERVICES/TASKS TO BE 
PERFORMED BY THE CONTRACTOR
ARTICLE 4

TASK A Residential Special Materials
4.1.1 The CONTRACTOR shall perform the services described in Article 4.1.4, Scope of 
Services, and Exhibit 16, Residential Special Materials Program Operations Manual. The 
CONTRACTOR shall perform such work with a degree of skill and diligence normally 
employed by professional analysts or CONTRACTORS performing the same or similar 
services.

4.1

4.1.2 The CONTRACTOR warrants that the services will be performed consistent with 
generally accepted industry standards and all applicable federal, state and local 
regulations governing HHW.

4.1.3 Maintenance of Records - The CONTRACTOR shall maintain all records, including 
records of financial transactions, pertaining to the performance of this CONTRACT, in their 
original form or as otherwise approved by the CITY. These records shall be retained for a 
period of four (4) years from the later of the following: (1) the final payment made by the 
CITY, (2) the expiration of this CONTRACT, or (3) termination of this CONTRACT. The 
records will be subject to examination and audit by authorized CITY personnel or the 
CITY'S representatives at any time. The CONTRACTOR shall provide any reports requested 
by the CITY regarding the performance of this CONTRACT. Any subcontract entered into 
by the CONTRACTOR for work to be performed under this CONTRACT must indude an 
identical provision.

In lieu of retaining the records for the term as prescribed in this provision, the 
CONTRACTOR may, upon the CITY'S written approval, submit the required information to 
the CITY in an electronic format, e.g. USB flash drive, at the expiration or termination of 
this CONTRACT.

4.1.4 Scope of Services
Under the supervision of the TASK A CITY PROGRAM MANAGER, the CONTRACTOR shall 

provide services for the operation and maintenance of the Residential Special Materials 
(RSM) Program, which is an integral part of the City of Los Angeles/County of Los Angeles' 
Household Hazardous Waste Management Plan (HHWMP).

Under the RSM Program, the CONTRACTOR shall operate collection events, SAFE 
CENTERS, Remote sites and other services authorized by the TASK A CITY PROGRAM 
MANAGER. Operations indude event mobilization, event staffing, waste management, 
event demobilization, preparation of shipping documents and reports, and other related 
services such as site selection, permit development, project management, and training as 
outlined in Exhibit 16, Residential Special Materials Operations Manual.

The CONTRACTOR shall be responsible for managing all wastes (including 
UNACCEPTABLE WASTE) received at events in accordance with all APPLICABLE LAWS.

The CONTRACTOR shall transport and dispose of all waste collected according to the 
Waste Disposal Hierarchy, and maintain a record of the type of disposal. The
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CONTRACTOR shall provide support for new programs resulting from changes in 
regulations, changes in the CITY's methods of waste management, and changes in the 
materials the CTTY decides to manage differently.

The CONTRACTOR shall refer to the most recent version of Exhibit 16, RESIDENTIAL 
SPECIAL MATERIALS PROGRAM OPERATIONS MANUAL, attached hereto and incorporated 
herein for details such as staffing, mobilization, set up, training, and other services to be 
rendered under this contract.

No other services shall be authorized without the express written approval by the TASK A 
CTTY PROGRAM MANAGER. No services shall be performed, or unlisted waste processed, 
until a written quotation is first submitted to the TASK A CTTY PROGRAM MANAGER and 
his written approval and signature is obtained. If services are performed without prior 
approval, the CITY will not be responsible for the costs associated with the service.

Workplace Safety Requirements4.1.5
CONTRACTOR shall provide all workers and the public protection from all safety hazards 
through its Occupational 
for abiding by APPLICABLE LAWS regarding workplace health and safety. The 
CONTRACTOR shall provide the CITY access to or printed and/or electronic copies of such 
health and safety programs and records, upon the CITY's request. CONTRACTOR shall 
notify the CITY, in writing, of any citation, together with a copy of such citation, received 
by the CONTRACTOR for any RSM Program facility. Written notice to the CITY shall be 
made within two (2) OPERATING DAYS of the CONTRACTOR'S receipt of such citation.

and Health programs. CONTRACTOR shall be responsible

4.1.6
The CONTRACTOR shall be paid according to Exhibit 17, RATE SCHEDULE. The RATE 
SCHEDULE will be adjusted according to the terms and conditions in Article 11, 
COMPENSATION, INVOICING AND PAYMENTS.

CONTRACTOR Schedule of Services and Costs

The CONTRACTOR shall promptly pay when due all amounts payable for labor and 
materials furnished in the performance of this AGREEMENT, so as to prevent any lien or 
other claim under any provision of law arising against the CITY (including reports, 
documents, and other tangible or intangible materials produced by the CONTRACTOR 
hereunder), against the CONTRACTOR'S rights to payments hereunder, or against the 
CITY, and shall pay all amounts due under the Unemployment Insurance Act with respect 
to labor-related expenditures.

No Guarantee of Minimum Amount of Work 
Nothing in this Contract shall serve as a guarantee of a minimum or maximum number of 
collection incidents, a minimum or maximum number of days of operation, or a minimum 
or maximum quantity of household hazardous waste to be managed by the CONTRACTOR.

4.1.7

Adequate Staffing
Prior to each collection evenf/day, the City shall advise the CONTRACTOR of the 
anticipated staffing required. If the CONTRACTOR fails to provide adequate staffing 
(including adequate qualified staff) based on this information, the City may impose a fee 
or penalty on the CONTRACTOR of 25% of the set-up charges or $4,000, whichever is 
less. The penalty will be deducted from the final invoice.

4.1.8
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No other waste streams or operations shall be incorporated into the RSM 
Program without the written approval of the TASK A CITY PROGRAM MANAGER.
4.1.9

4.1.10
THE CONTRACTOR shall provide the CrTY with a current waste management facilities list. 
The list shall include the final disposal destination as well as any intermediary transfer 
facilities or TSDFs to which waste may be shipped.

APPROVED FACILITIES LIST

The CONTRACTOR shall indemnify and hold harmless the CITY for any incidents occurring 
as a result of managing hazardous waste at a facility that was mutually agreed upon by 
both the CONTRACTOR and the CITY.

The CONTRACTOR shall submit a list of appropriately permitted facilities that will manage 
both the hazardous and non-hazardous wastes generated through the various components 
of the CITY’S RSM Program. The CONTRACTOR shall meet with the TASK A CTTY 
PROGRAM MANAGER to discuss the list. The CITY and the CONTRACTOR shall mutually 
agree on an APPROVED FACILITIES LIST within fifteen (15) days of CONTRACT 
execution.

The CONTRACTOR shall pay all waste management costs that are associated with waste 
taken to an unauthorized facility and, indemnify and hold harmless the CITY for any 
incidents occurring as a result of managing hazardous waste at the unauthorized facility, 
and be subject to all damages, including but not limited to waste mitigation and liability 
daims.

For the duration of the CONTRACT, the CITY has the right to approve the (1) addition or 
deletion of facilities from the list, (2) reject the use of a fadlity and/or a treatment method 
or process for a
or treatment method be used for a specific waste stream 
the CONTRACTOR'S assistance.
The following information should be provided for each facility listed:

:ific waste stream, or (3) request that a spedfic fadlity and/or process
inspect listed fadlities with

Fadlity name, address, and its owner.
Type of fadlity (e.g., incinerator, TSDF).
Relationship between the CONTRACTOR and the facility (e.g., subsidiary, owned 

by, contract facility).
Name of contact at the facility along with phone, fax numbers and email
EPA identification number.
Waste Stream(s) accepted at the facility.

7.Acceptance criteria for new and ongoing waste streams.
Treatment methods employed by the fadlity.
Letter from each fadlity specifically stating that it has all the required permits, 

processes, and knowledge to manage the waste which the CONTRACTOR intends to 
send to the fadlity. The letter shall also identify contact information for each disposal 
facility.

1.
2.
3.

4.
5.
6.

8.
9.

4.2 TASK B Routine and Emergency Field Services
Nothing in this Section will serve as a guarantee of a minimum or maximum number of
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collection incidents, a minimum or maximum number of days or operation, or a minimum 
or maximum quantity of hazardous waste to be managed by the CONTRACTOR.

Responsibilities of and services to be performed by the CONTRACTOR are contained in the 
CONTRACTOR'S submitted PROPOSAL as received on July 29, 2021 is inserted and is 
hereby incorporated by reference and hereby made part of this CONTRACT [EXHIBIT 19].

Services shall include, but are not limited to the following:

CONTRACTOR shall perform the services described in Article 4.2.104.2.1
CONTRACTOR shall perform such work with a degree of skill and diligence normally 
employed by professional CONTRACTORS performing the same or similar services.

CONTRACTOR warrants that the services will be performed consistent 
with generally accepted industry standards.

4.2.3
CONTRACTOR shall maintain all records, in their original form, pertaining to the 
performance of this CONTRACT, including records of financial transactions in their original 
form or as otherwise approved by CITY. These records shall be retained for a period of no 
less than four (4) years from the later of the following: (1) final payment made by CTTY, 
(2) the expiration of this Contract, or (3) termination of this Contract. The records will be 
subject to examination and audit by authorized CTTY personnel or CTTY's representatives 
at any time. CONTRACTOR shall provide any reports requested by CTTY regarding 
performance of this Contract. Any subcontract entered into by CONTRACTOR for work to 
be performed under this Contract must include an identical provision.

4.2.2

MAINTENANCE OF RECORDS

In lieu of retaining the records for the term as prescribed in this provision, the 
CONTRACTOR may, upon the CTTY'S written approval, submit the required information to 
the CITY in an electronic format, e.g. USB flash drive, at the expiration or termination of 
this CONTRACT.

4.2.4 SAFETY PLAN
Safety is the responsibility of the CONTRACTOR. The CONTRACTOR shall observe and 
comply with the safety provisions of all applicable laws, building, and construction codes 
as outlined in Title 8 of the California Code of Regulations (Code), safety and health 
regulations in the Code, and all City of Los Angeles Safety Policies 
(http://per.lacity.org/Safety). The CONTRACTOR shall also comply with CalOSHA's 
requirements.

If an existing work procedure or site condition exists that violates any of the above 
requirements, the CITY may order the CONTRACTOR to immediately comply with said 
safety provisions, and the CONTRACTOR shall comply with such orders at its own 
expense. If the CONTRACTOR fails to comply immediately, the CTTY may suspend the 
WORK until such time that the CONTRACTOR complies with the safety provisions. Failure 
of the CITY to make such demands shall not relieve the CONTRACTOR of its obligations to 
secure the safe conduct of the WORK.

19

http://per.lacity.org/Safety


CONTRACTOR STATE LICENSE REQUIREMENTS
Throughout the duration of the CONTRACT, the CONTRACTOR shall hold all necessary 
licenses, including, but not limited to, an effective California CONTRACTORS State License 
Board Class A - General Engineering CONTRACTOR issued License with Certifications in 
asbestos (ASB Certification) and hazardous substance removal (HAZ Certification). The 
CONTRACTOR further certifies that it will inform the CITY of any suspension, termination, 
lapses, non-renewals, or restrictions of its licenses, certificates, or other required 
documents immediately, but no later than 72 hours after being notified of the same.

4.2.5

All CONTRACTOR and SUBCONTRACTOR personnel working on routine and emergency 
response crews, or cleanup, or handling hazardous materials or hazardous waste shall 
have appropriate training including, but not limited to, Hazardous Waste Operator training 
required under the Code of Federal Regulations, Title 29, Part 1910, Section 120. These 
records shall be retained for a period of no less than five (5) years. The records and 
certificates will be subject to examination and audit by authorized CTTY personnel or CITY 
representatives at any time. All personnel shall be trained for their job duties and in the 
use of job equipment and personnel protective equipment, and in recognizing and 
avoiding exposure to hazards which may occur. All personnel operating heavy equipment 
such as forklifts, loaders, cranes, backhoes and excavators, and other heavy powered 
equipment shall be trained in the use of the equipment. A record shall be kept of the 
completed training including the signature of the person doing the training verifying that 
all equipment operators have completed the training and have demonstrated satisfactory 
competence in the use of the equipment.

All costs of maintaining licenses and/or certifications, as specified herein, shall be borne by 
the CONTRACTOR.

COMPENSATION AND PAYMENT4.2.6
All compensation shall be in accordance with the rates in Exhibit 17 - RATE SCHEDULE.

4.2.7
CONTRACTOR shall immediately notify TASK B CITY PROGRAM MANAGER, of any 
suspension, termination, lapses, non-renewals, or restrictions of permits or other 
documents.

PERMIT STATUS NOTIFICATION

4.2.8
The CONTRACTOR shall provide ancillary equipment, and supplies as the CITY finds 
necessary for the implementation and optimization of the ROUTINE and EMERGENCY 
HELD SERVICES. Specific costs and terms shall be negotiated on a case-by-case basis.

ANCILLARY EQUIPMENT SUPPLIES AND SERVICES

TRAFFIC CONTROL4.2.9
All traffic control in the work area shall conform to the edition of the Work Area Traffic 
Control Handbook (W.A.T.C.H) in effect at the time of execution of the CONTRACT.

Vehicles and personnel not complying with this requirement shall be ordered to be 
removed immediately from the area by the CITY and shall not be utilized again for the 
remainder of the workday.
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4.2.10 TASK B SCOPE OF SERVICES
4.2.10.1 ROUTINE HELD SERVICES
Shall include, but not limited to, the following:
The CONTRACTOR shall provide hazardous waste services throughout the City of 
Los Angeles at a predetermined schedule as determined by the TASK B-CITY CITY 
PROGRAM MANAGER or designee.

For ROUTINE HELD SERVICES, CONTRACTOR will maintain response capability 
including personnel; response vehicles and equipment and supplies as determined 
by the CITY. All costs to maintain emergency response capability, as specified 
herein, shall be borne by the CONTRACTOR. The CONTRACTOR will maintain the 
capability to perform on-site hazard categorization. ("HAZCATTTNG") of unknown 
wastes when requested by the CTTY representatives at a hazardous waste 
response site. The CONTRACTOR will maintain in-house or subcontract the 
capability to perform confined space entry and cleanup in legally regulated 
confined space enclosures. The CONTRACTOR will maintain in-house or 
subcontract the capability to perform two-hour in-lab testing for asbestos in waste 
samples. The CONTRACTOR will maintain in-house or subcontract the capability to 

heavy equipment and operating personnel. The CITY reserves the right to 
submit to the CONTRACTOR a list of approved SUBCONTRACTORS for use in 
handling and managing the CTTY'S hazardous waste.

Further, for ROUTINE HELD SERVICES, CONTRACTOR shall provide an address for 
the BASE STATION from which the primary routine response team(s) will be 
deployed as included in Exhibit 18 Facility List. Information on multiple base 
stations and mobile response deployment for teams which are already in the field 
at the time of notification should also be provided.

The CTTY will provide the locations, quantity of containers, and type of work on an 
as-needed basis.

It is the CONTRACTOR'S sole responsibility to provide the requested services, 
provide traffic control, ensure the 
CONTRACT activities at no additional cost to the CITY. The CONTRACTOR shall 
have all vehicles used under this CONTRACT dearly display its company name on 
the exterior of its vehide(s).

of its workers, and execute the overall

The CONTRACTOR acknowledges that the 
at locations in the
CONTRACTOR, at its sole cost and expense, shall perform all labor and services, 
and furnish all the materials, tools, and appliances necessary for completing the 
service required in this condition, in the manner and within the time stipulated by 
the CITY.

for service may include service 
lie right of way where collection may be challenging. The

The CONTRACTOR shall not cause any damage, as determined by the CITY, to the 
CTTY'S public infrastructure such as, but not limited to, sidewalks, curbs, streets, or 
public surrounding area. If such damage occurs, it is the CONTRACTOR'S 
responsibility to make repairs as agreed between the CTTY and the CONTRACTOR
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within such time as specified by the TASK B-CTTY CTTY PROGRAM MANAGER to the 
satisfaction of the CITY, at no additional cost to the CTTY.

The CONTRACTOR shall meet the requirements specified in Municipal Separate 
Storm Sewer System (MS4) Permit, Order No. R4-2021-0105, Permit No. 
CAS004004 
Conditional

subsequent iterations),.
Non-Stormwater

5 Required Conditions for 
Discharges: Discharge

water
Exempt

Category-Street/Sidewalk 
(https://www.waterboards.ca.gov/losangeles/water_issues/programs/stormwater/ 
municipal/regional_permit.html). All costs of meeting such requirements shall be 
borne by the CONTRACTOR.

wash

Throughout all phases of ROUTINE FIELD SERVICES, the CONTRACTOR shall keep 
work sites clean and free from rubbish and debris including two (2) feet outside 
the perimeter of the work site(s). The CONTRACTOR shall also abate dust nuisance 
by cleaning and sweeping, or through other means as necessary. Upon completion 
of the WORK, the CONTRACTOR shall remove all its tools, materials and other 
articles from the property of the CTTY

It is the CONTRACTOR'S sole responsibility to submit an electronic table in 
Microsoft Excel and/or other acceptable format to the TASK B-CTTY CITY PROGRAM 
MANAGER at the conclusion of the ROUTINE FIELD SERVICE.

The Excel table shall include the following information for each ROUTINE FIELD 
SERVICE:

Date of service 
Street name 
Nearest cross street
Geographical coordinates (i.e., latitude and longitude to 5 significant

a.
b.
c.
d.
figures)
e. Name of CITY staff verifying the service (i.e., Environmental Compliance 

Inspector)
Any relevant commentsf.

Failure to submit this Excel table within three (3) CALENDAR DAYS of completion of 
the ROUTINE FIELD SERVICE shall result in invoices for that ROUTINE FIELD 
SERVICE being deemed incomplete. Such incomplete invoices will be returned to 
the CONTRACTOR for completion.

4.2.10.1.1
The CITY will inspect all ROUTINE FIELD SERVICES conducted to ensure 
compliance with the CONTRACT requirements, and to determine the 
acceptability and quality of the workmanship. The CTTY INSPECTOR shall 
be permitted access to all parts of the ROUTINE FIELD SERVICE, including 
locations where materials or equipment are stored or disposed. All 
materials and workmanship furnished by the CONTRACTOR shall be subject 
to CITY inspection.

INSPECTION OF ROUTINE FIELD SERVICES

The CITY has the right at all times to reject any materials or workmanship
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to be furnished hereunder, which in any 
requirements of these specifications. All materials, parts, and equipment 
furnished by the CONTRACTOR for the ROUTINE FIELD SERVICE shall be 
new, high grade, and free from defects. All materials and workmanship 
shall be subject to approval by the CTTY. If the CITY has not 
materials or workmanship which is defective, or which is contrary to the 
specifications, it may be rejected by the CTTY upon discovery. All costs of 
replacement of rejected materials or workmanship, as specified herein, 
shall be borne by the CONTRACTOR.

fail to meet the

4.2.10.1.2 
HOLIDAYS
The CONTRACTOR'S authorized working hours for ROUTINE HELD SERVICE 
are from 6:00 AM to 11:00 PM, Monday through Sunday.

ROUTINE FIELD SERVICES WORKING HOURS AND

The CONTRACTOR shall be cognizant of street parking restrictions and 
schedule work accordingly. The CONTRACTOR shall be responsible for all 
traffic citations/fines incurred by its staff as a result of failure to adhere to 
this section of the CONTRACT. The working days for ROUTINE FIELD 
SERVICE are Monday through Sunday.

4.2.10.1.3
It is expressly understood and agreed that the time of start, the rate of 
progress, and the time of completion of the ROUTINE FIELD SERVICE are 
of the essence. The duration of work performed for a ROUTINE FIELD 
SERVICE request shall not exceed one day unless pre-authorized by the 
TASK B-CTTY PROGRAM MANAGER. Failure to complete the agreed upon 
ROUTINE FIELD SERVICE per the deadline will subject the CONTRACTOR to 
liquidated damages.

DURATION

4.2.10.1.4 
SERVICE
Any CONTRACTOR caused delay in the ROUTINE FIELD SERVICE will result 
in added expense to the CITY. Therefore, the CONTRACTOR shall pay the 
CTTY liquidated damages for such delay. Because the amount of such 
damage will be extremely difficult to ascertain, the CONTRACTOR shall 
agree to compensate the CITY in the amount of $300 per each CALENDAR 
DAY beyond the date of the service request. The CTTY shall reserve the 
right to deduct and retain the amount of such liquidated damages from any 
monies due to the CONTRACTOR under the CONTRACT. Liquidated 
damages shall be cumulative for late completion of each service request.

LIQUIDATED DAMAGES FOR LATE ROUTINE FIELD

The CONTRACTOR shall be entitled to a reasonable extension of time for 
unavoidable delays in ROUTINE FIELD SERVICE, due to causes not 
reasonably foreseeable by both parties at the time of the execution of the 
service request and which are entirely beyond the control and without the 
fault or negligence of the CONTRACTOR, including, but not limited to, 
pandemic, acts of terrorism, war or other national emergency making
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delivery temporarily impossible or illegal, strikes and labor disputes not 
brought on by any act or omission of the CONTRACTOR, fires, floods, 
earthquakes, tsunamis, landslides, epidemics, quarantine restrictions, or 
freight embargoes.

EMERGENCY FIELD SERVICES4.2.10.2
The CONTRACTOR will maintain emergency response capability, including 
personnel; retain and 
equipment and supplies as 
the capability to perform on-site hazard categorization ("HAZCATTING") of 
unknown wastes when requested by CITY representatives at a hazardous waste 
response site. The CONTRACTOR will maintain in-house or subcontract the 
capability to perform confined space entry and cleanup in legally regulated 
confined space enclosures. The CONTRACTOR will maintain in-house or 
subcontract the capability to perform two-hour in-lab testing for asbestos in waste 
samples. Also, the CONTRACTOR will maintain in-house or subcontract the 
capability for deploying heavy equipment and operating personnel. The CTTY 
reserves the right to submit to the CONTRACTOR a list of approved 
SUBCONTRACTORS for use in handling and managing the CITY'S hazardous waste. 
The CONTRACTOR will provide no more than 30% of the dollar volume of work 
done under this contract, exclusive of TSDF Services, through SUBCONTRACTORS. 
CONTRACTOR must perform no less than 70% of the work.

emergency response vehicles and maintain 
by the CITY. The CONTRACTOR will maintain

EMERGENCY FIELD SERVICES shall include, but not be limited to, the following:

The CONTRACTOR shall provide hazardous waste cleanup, 
transport and disposal services throughout the City of Los Angeles as 
determined by the TASK B-CTTY PROGRAM MANAGER or designee.

4.2.10.2.1

The CITY will provide the locations on an as-needed basis. The location of 
the EMERGENCY FIELD SERVICE request shall be determined by the TASK 
B-CITY PROGRAM MANAGER or

The CONTRACTOR shall maintain the capability to dispatch multiple 
response teams for small and 
adequate response within the deployment and arrival time requirements 
specified herein. In order to ensure an effective response, the 
CONTRACTOR shall develop two lists of equipment that shall be carried on 
corresponding responding vehicles that have been approved by the City to 
address small and large quantity spills. The TASK B CTTY PROGRAM 
MANAGER or designee shall notify the CONTRACTOR upon request if the 
request is for a small or large quantity spill.

quantity incidents/spills to assure

It is the CONTRACTOR'S sole responsibility to provide the requested 
services, provide traffic control, ensure the safety of its workers, and 
execute the overall CONTRACT activities at no additional cost to the CITY. 
The CONTRACTOR shall have all vehicles used for this project clearly 
display its company name on the exterior of its vehide(s).
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The CONTRACTOR shall note that the request for service may include 
locations in the public right of way where collection may be challenging. 
The CONTRACTOR, at its sole cost and expense, shall perform all labor and 
services, and furnish all the materials, tools, and appliances necessary for 
completing the service request required in this condition, in the manner and 
within the time stipulated by the CITY

If damage to the CITY'S public infrastructure such as, but not limited to, 
sidewalks, curbs, streets, utilities, sewers, storm drains or public 
surrounding area, is reported to the TASK B CITY PROGRAM MANAGER, 
then it is the CONTRACTOR'S responsibility to make the necessary repairs 
within such time as specified by the TASK B-CTTY CITY PROGRAM 
MANAGER to the satisfaction of the CITY, at no additional cost to the CITY.

It is the CONTRACTOR'S sole responsibility to submit an electronic table in 
Microsoft Excel format to the TASK B-CITY CITY PROGRAM MANAGER or 
designee at the conclusion of the EMERGENCY FIELD SERVICE.

The Excel table shall include the following information for each 
EMERGENCY FIELD SERVICE:

a. Date of service
b. Street name
c. Nearest cross street
d. Geographical coordinates (i.e., latitude and longitude to 5 

significant figures)
e. Name of CITY staff verifying the service (i.e., Environmental 

Compliance Inspector)
f. Any relevant comments

Failure to submit this Excel table within three (3) CALENDAR DAYS of 
completion of the EMERGENCY FIELD SERVICE shall result in invoices for 
that EMERGENCY FIELD SERVICE being deemed incomplete. Such 
incomplete invoices will be returned to the CONTRACTOR.

4.2.10.2.3
The CITY will inspect all EMERGENCY FIELD SERVICES conducted under a 
task order to ensure compliance with the CONTRACT requirements, and to 
determine the acceptability and quality of the workmanship. The CITY 
INSPECTOR shall be permitted access to all parts of the EMERGENCY FIELD 
SERVICE, including locations where materials or equipment are stored, 
transported or disposed. All materials and workmanship furnished by the 
CONTRACTOR shall be subject to CITY inspection.

INSPECTION OF EMERGENCY FIELD SERVICES

The CITY has the right at all times to reject any materials or workmanship 
to be furnished hereunder, which in any respect fail to meet the 
requirements of these specifications. All materials, parts, and equipment 
furnished by the CONTRACTOR for the EMERGENCY FIELD SERVICE shall 
be new, high grade, and free from defects. All materials and workmanship 
shall be subject to approval by the CITY INSPECTOR. If the CITY has not
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rejected materials or workmanship which is defective, or which is contrary 
to the specifications, it may be rejected by the CTTY upon discovery. All 
costs of replacement of rejected materials or workmanship, as specified 
herein, shall be borne by the CONTRACTOR.

4.2.10.2.4 
HOLIDAYS
The CONTRACTOR'S authorized working hours for EMERGENCY FIELD 
SERVICE are from 24 hours a day, Monday through Sunday, 365 days a 
year. The CONTRACTOR shall be cognizant of street parking restrictions. 
The CONTRACTOR shall be responsible for all traffic citations/fines incurred 
by its staff as a result of failure to adhere to this section of the CONTRACT.

EMERGENCY FIELD SERVICE WORKING HOURS AND

4.2.10.2.5
It is expressly understood and agreed that the time of start, the rate of 
progress, and the time of completion of the EMERGENCY FIELD SERVICE is 
of the essence.

DURATION

The start of the EMERGENCY FIELD SERVICE work, under the CONTRACT, 
shall commence within 3 hours of receipt by the CONTRACTOR. For 
clarification, start shall be defined as mobilization from Base Station by the 
CONTRACTOR. Failure to complete the agreed-upon EMERGENCY FIELD 
SERVICE per the deadline may subject the CONTRACTOR to liquidated 
damages.

The CONTRACTOR shall notify the City immediately upon discovery if the 
3-hour commencement cannot be met and provide the next 
necessary to move forward immediately with the response.

4.2.10.2.6 
SERVICE
Any CONTRACTOR caused delay in an EMERGENCY FIELD SERVICE will 
result in added expense to the CITY. Therefore, the CONTRACTOR shall 
pay the CTTY liquidated 
such damage will be extremely difficult to ascertain, the CONTRACTOR shall 
agree to compensate the CTTY in the amount of $300 per hour for each 
whole hour of delay for each situation. The CITY shall reserve the right to 
deduct and retain the amount of such liquidated damages from any monies 
due to the CONTRACTOR under the CONTRACT. Liquidated damages shall 
be cumulative for late completion of each EMERGENCY FIELD SERVICE 
Request.

LIQUIDATED DAMAGES FOR LATE EMERGENCY FIELD

for such delay. Because the amount of

The CONTRACTOR shall be entitled to a reasonable extension of time for 
unavoidable delays in EMERGENCY FIELD SERVICE, due to causes not 
reasonably foreseeable by both parties at the time of the execution of the 
CONTRACT and which are entirely beyond the control and without the fault 
or negligence of the CONTRACTOR, including, but not limited to, 
pandemics, acts of terrorism, war or other national emergency making
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delivery temporarily impossible or illegal, strikes and labor disputes not 
brought on by any act or omission of the CONTRACTOR, fires, floods, 
earthquakes, tsunamis, landslides, epidemics, quarantine restrictions, or 
freight embargoes.

ARTICLE 5 - KEY CONTRACTOR PERSONNEL

5.1 CONTRACTOR personnel shall be named according to TASK A and TASK B.

TASK A Residential Special Materials
The CONTRACTOR designates the following person to represent the CONTRACTOR in 
TASK A matters pertaining to this AGREEMENT:
Name, Title:
Address:
Telephone:
E-mail:

5.1.1

Javier Manzano, Technical Services District Manager 
18408 S Laurel Park Road, Rancho Dominguez, Ca 90220 
(310) 403-3379
manzano.iavier@cleanharbors.com

Name, Title: 
Address: 
Telephone: 
E-mail:

Maria Perez, Account Manager 
18408 S Laurel Park Road, Rancho Dominguez, Ca 90220 
(310) 594-4385 
Derez.maria@cleanharbors.com 

Additional technical specialists shall be assigned subject to the TASK A CITY PROGRAM 
MANAGER’S approval.

5.1.2 TASK B Routine Field Services
The CONTRACTOR designates the following person(s) to represent the CONTRACTOR in 
all matters pertaining to Routine Field Services:
Name, Title:
Address:
Telephone:
E-mail:

Mike De La Torre, Field Services District Manager 
2500 Victoria E. St., Compton, Ca 90220 
(323) 216-0470
delatorre.mike@deanharbors.com

Name, Title: 
Address: 
Telephone: 
E-mail:

Javier Gabriel, Field Services Project Supervisor 
2500 Victoria E. St., Compton, Ca 90220 
(323) 216-0487
Qabriel.iavier@deanharbors.com

Name, Title: 
Address: 
Telephone: 
E-mail:

Maria Perez, Account Manager
18408 S Laurel Park Road, Rancho Dominguez, Ca 90220
(310) 594-4385
oerez.maria@deanharbors.com

5.1.3 TASK B Emergency Hazardous Waste Field Services
The CONTRACTOR designates the following person(s) to represent the CONTRACTOR in 
all matters pertaining to Emergency Hazardous Waste Field Services:
Name, Title:
Address:
Telephone:

Mike De La Torre, Reid Services District Manager 
2500 Victoria E. St, Compton, Ca 90220 
(323) 216-0470
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E-mail: delatorre.mikecdjdeanharfaors.com

Name, Title: 
Address: 
Telephone: 
E-mail:

Javier Gabriel, Field Services Project Supervisor 
2500 Victoria E. St, Compton, Ca 90220 
(323) 216-0487

qabriel.iavier@cleanharbors.com

Name, Title: 
Address: 
Telephone: 
E-mail:

Maria Perez, Account Manager
18408 S Laurel Park Road, Rancho Dominguez, Ca 90220
(310) 594-4385
Derez.maria@deanhari3ors.com

Additional technical speaalists shall be assigned subject to the TASK B CITY PROGRAM 
MANAGER'S approval.

5.2 The CONTRACTOR agrees that personnel assigned to these positions at the 
commencement of services under this AGREEMENT shall serve in these positions as long 
as required by the CONTRACT, and the CONTRACTOR shall not change personnel assigned 
to these positions without the prior written consent and approval of the CITY'S TASK A 
and TASK B CITY PROGRAM MANAGERS, whose consent shall not be withheld 
unreasonably.

5.3 Unless otherwise approved by the CITY, the CONTRACTOR shall use its own employees to 
perform the services described in this CONTRACT. The CITY has the right to review and 
approve any personnel who are assigned to work under this CONTRACT. The CONTRACTOR 
shall remove personnel from performing work under this CONTRACT if requested to do so 
by the CITY.

ARTICLE 6 - RESPONSIBILITIES OF AND TASKS TO BE PERFORMED BY CITY

6.1 TASK A Residential Special Materials

The CITY shall manage the entire RSM program. The CITY'S responsibilities shall indude 
but not be limited to determining the collection sites, schedules, operation hours, staffing 
and equipment requirements.

The CITY shall have the sole authority to sign all legally required shipping documents. The 
CITY shall conduct safety inspections as it deems necessary.

The CITY shall have the final authority to determine acceptability of waste brought to 
events. The CITY shall verify all legally required permits and documents and shall perform 
such audits as it deems necessary. The CITY shall review, approve and process all invoices 
submitted by the CONTRACTOR and shall process payment in an expeditious manner.

The CITY shall furnish a current RESIDENTIAL SPECIAL MATERIALS PROGRAM 
OPERATIONS MANUAL [Exhibit 16] for specific instructions regarding documents, locations, 
operations, staffing and other requirements. The manual may be revised, as necessary.
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!, facilities and resources available to theThe CITY shall furnish, without 
CONTRACTOR as deemed reasonably necessary and appropriate by the CTTY.

The CTTY designates the following TASK A CITY PROGRAM MANAGER to represent the CITY 
in all matters within the scope of TASK A of this AGREEMENT relating to the conduct and 
approval of the work to be performed. Whenever the term "approval of aTY," "consult with 
CTTY," "confer with CTTY," or similar terms are used, they shall refer to the TASK A CITY 
PROGRAM MANAGER. The TASK A CITY PROGRAM MANAGER may designate an assistant 
to act in his/her stead. The CTTY may designate another CITY employee from the SRCRD 
division of LASAN to succeed John Park as the TASK A CITY PROGRAM MANAGER. The 
CONTRACTOR will be notified in writing in such an event.
The Task A CTTY PROGRAM MANAGER:

John Park
Environmental Engineer
Solid Resources Citywide Recycling Division (SRCRD)
1149 S. Broadway, 5th Floor Mail Stop 944 
213 485-3970 
John.Park@lacitv.org

Name:
Title:
LASAN Division 
Address: 
Telephone: 
E-mail:

6.2 TASK B Routine and Emergency Field Services

The CTTY designates the following TASK B CTTY PROGRAM MANAGERS and alternates to 
represent the CITY in all matters within the scope of this AGREEMENTS TASK B relating to 
the conduct and approval of the work to be performed. Whenever the term "approval of 
CITY," "consult with CTTY," "confer with CITY," or similar terms are used, they shall refer to 
the TASK B CTTY PROGRAM MANAGER. The TASK B CITY PROGRAM MANAGER may 
designate an assistant to act in his/her stead. The CITY may designate another CTTY 
employee to succeed the following as TASK B CITY PROGRAM MANAGERS. The 
CONTRACTOR will be notified in writing in such an event.

The TASK B CITY PROGRAM MANAGER:
Alfredo Magallanes 
Principal Environmental Engineer 
1149 S. Broadway, 10th Floor, Los Angeles CA 90015 

Telephone: 323-342-1513 (duty officer desk)
E-mail:

Name:
Title:
Address:

alfredo.magallanes@lacity.org

The TASK B-CITY CTTY PROGRAM MANAGER Altemate/designee: 
Name:
Title:
Address:

Howard Wong
Chief Environmental Compliance Officer 
1149 S. Broadway, Los Angeles CA 90015 

Telephone: 213-725-6313 
E-mail: howard.wong@lacity.org

The CITY shall furnish, without charge, facilities and resources available to the 
CONTRACTOR as deemed reasonably necessary and appropriate by the CITY
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ARTICLE 7 - TERM OF AGREEMENT AND TIME OF EFFECTIVENESS

The term of this AGREEMENT shall be for five (5) years with two (2) 3-year renewal options at 
the CITY'S sole discretion, from the date of full execution unless terminated as provided under 
Article 9 [TERMINATION ARTICLE] or extended by a duly approved amendment to this 
AGREEMENT and signed by the parties. In addition to the two (2) 3-year renewal options, the 
CITY may elect to extend the AGREEMENT on a month-to-month basis for a maximum of six (6) 
months, during which period the CTTY and the CONTRACTOR shall continue performance under 
the terms of this AGREEMENT. The CITY may extend the AGREEMENT on month-to-month 
basis prior to the end of either the initial five 5-year term if the CTTY elects not to renew, or the 
end of the eleven 11-year term if the CTTY elects to renew, by providing the CONTRACTOR a 
written notice at least 180 days prior to expiration of the AGREEMENT. During the period of 
extension, the CTTY shall increase the expenditure amount for services performed by the 
CONTRACTOR by a maximum of five percent (5%) of the total CONTRACT ceiling. During such 
period of month-to-month operation, if either party decides to terminate the relationship, the 
CONTRACTOR shall be obligated to continue performance for at least ninety (90) days after 
written notice from the terminating party.

Unless otherwise provided, this CONTRACT shall take effect when all of the following events 
have occurred, but no later than November 1, 2023:

This CONTRACT has been signed on behalf of the CONTRACTOR by the person or 
persons authorized to bind the CONTRACTOR;
This CONTRACT has been approved by the City Council or by the BOARD, officer, or 
employee authorized to give such approval;
The Office of the City Attorney has indicated in writing its approval of this CONTRACT 
as to form; and
This CONTRACT has been signed on behalf of the CITY
the City Council, or by the BOARD, officer, or employee authorized to enter into this 
CONTRACT.

A.

B.

C.

person designated byD.

ARTICLE 8 - SUSPENSION

At the CITY'S sole discretion, the CTTY may suspend any or all services provided under this 
CONTRACT by providing the CONTRACTOR with a written notice of suspension. Upon receipt of 
the notice of suspension, the CONTRACTOR shall immediately cease the services suspended 
and shall not incur any additional obligations, costs, or expenses to the CITY until the CTTY 
gives written notice to recommence the services.

ARTICLE 9 ~ TERMINATION

Termination for Convenience
Either party may terminate this CONTRACT, in whole or in part, for a party's convenience at 
any time by providing the other party sixty (60) days written notice. Upon receipt of the 
notice of termination, the CONTRACTOR shall immediately take action not to incur any

9.1

30



additional obligations, costs, or expenses, except as may be necessary to terminate its 
activities. The CTTY shall pay the CONTRACTOR its reasonable and allowable costs through 
the effective date of termination and those reasonable and necessary costs incurred by the 
CONTRACTOR to effect the termination. Thereafter, the CONTRACTOR shall have no further 
daims against the CTTY under this CONTRACT. All finished and unfinished documents and 
materials procured for or produced under this CONTRACT, induding all intellectual property 
rights the CTTY is entitled to, shall become CITY property upon the date of the termination. 
The CONTRACTOR agrees to execute any documents necessary for the CTTY to perfect, 
memorialize, or record the CITY'S ownership of rights provided herein.

Termination for Breach of Contract
9.2.1 Except as provided in Artide 21 [FORCE MAJEURE/EXCUSABLE DELAYS ARTICLE], 
if the CONTRACTOR fails to perform any of the provisions of this CONTRACT or so fails to 
make progress as to endanger timely performance of this CONTRACT, the CITY may give 
the CONTRACTOR written notice of the default. The CITY'S default notice will indicate 
whether the default may be cured and the time period to cure the default to the sole 
satisfaction of the CITY. Additionally, the CITY'S default notice may offer the CONTRACTOR 
an opportunity to provide the CTTY with a plan to cure the default, which shall be 
submitted to the CITY within the time period allowed 
discretion, the CITY may accept or reject the CONTRACTOR'S plan. If the default cannot 
be cured or if the CONTRACTOR fails to cure within the period allowed by the CITY, then 
the CITY may terminate this CONTRACT due to the CONTRACTOR'S breach of this 
CONTRACT.

9.2

the CTTY. At the CITY'S sole

9.2.2 If the default under this CONTRACT is due to the CONTRACTOR'S failure to maintain 
the insurance required under this CONTRACT, the CONTRACTOR shall immediately: 
(1) suspend performance of any services under this CONTRACT for which insurance 
was required; and (2) notify its employees and SUBCONTRACTORS of the loss of 
insurance coverage and the CONTRACTOR'S obligation to suspend performance of 
services. The CONTRACTOR shall not recommence performance until the 
CONTRACTOR is fully insured and in compliance with the CTTY'S requirements.

9.2.3 If a federal or state proceeding for relief of debtors is undertaken by or against the 
CONTRACTOR, or if the CONTRACTOR makes an assignment for the benefit of 
creditors, then the CTTY may immediately terminate this CONTRACT.

9.2.4 If the CONTRACTOR engages in any dishonest conduct related to the performance 
or administration of this CONTRACT or violates the CITY'S laws, regulations, or 
policies relating to lobbying, then the CTTY may immediately terminate this 
CONTRACT.

9.2.5 Acts of Moral Turpitude

a) The CONTRACTOR shall immediately notify the CITY if the CONTRACTOR or any 
Key Person, as defined below, is charged with, indicted for, convicted of, pleads 
nolo contendere to, or forfeits bail or fails to appear in court for a hearing related 
to, any act which constitutes an offense involving moral turpitude under federal, 
state, or local laws ("Act of Moral Turpitude").
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If the CONTRACTOR or a Key Person is convicted of, pleads nolo contendere to, 
or forfeits bail or foils to appear in court for a hearing related to an Act of Moral 
Turpitude, the CITY may immediately terminate this CONTRACT.

b)

Person is charged with or indicted for an Act ofc) If the CONTRACTOR or a 
Moral Turpitude, the CITY may terminate this CONTRACT after providing the 
CONTRACTOR an opportunity to present evidence of the CONTRACTOR'S ability 
to perform under the terms of this CONTRACT.

Acts of Moral Turpitude include, but are not limited to: violent felonies as defined 
by Penal Code Section 667.5, crimes involving weapons, crimes resulting in 
serious bodily injury or death, serious felonies as defined by Penal Code Section 
1192.7, and those crimes referenced in the Penal Code and articulated in the 
California Public Resources Code Section 5164(a)(2); in addition to and including 
acts of murder, rape, sexual assault, robbery, kidnapping, human trafficking, 
pimping, voluntary manslaughter, aggravated assault, assault on a peace officer, 
mayhem, fraud, domestic abuse, elder abuse, and child abuse, regardless of 
whether such acts are punishable by felony or misdemeanor conviction.

d)

For the purposes of this provision, a Key Person is a principal, officer, or . 
employee assigned to this CONTRACT, or owner (directly or indirectly, through 
one or more intermediaries) of ten percent or more of the voting power or equity 
interests of the CONTRACTOR.

e)

In the event the CITY terminates this CONTRACT as provided in this section, the 
CTTY may procure, upon such terms and in the manner as the CITY may deem 
appropriate, services similar in scope and level of effort to those so terminated and 
the CONTRACTOR shall be liable to the CTTY for all of its costs and damages, 
including, but not limited to, any excess costs for such services.

9.2.6

If, after notice of termination of this CONTRACT under the provisions of this 
section, it is determined for any reason that the CONTRACTOR was not in default 
under the provisions of this section or that the default was excusable under the 
terms of this CONTRACT, the rights and obligations of the parties shall be the same 
as if the notice of termination had been issued pursuant to PSC-9(A) Termination 
for Convenience.

9.2.7

The rights and remedies of the CTTY provided in this section shall not be exclusive 
and are in addition to any other rights and remedies provided by law or under this 
CONTRACT

9.2.8

9.3 In the event that this CONTRACT is terminated, the CONTRACTOR shall immediately notify 
all employees and SUBCONTRACTORS and shall notify in writing all other parties 
contracted with under the terms of this CONTRACT within five (5) working days of the 
termination.

ARTICLE 10 - SUBCONTRACT APPROVAL

All subcontracts that are one half of one percent (0.5%) of the total CONTRACT amount or
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$10,000, whichever is greater, shall require the prior approval of the CITY.T A copy of all 
subcontracts shall be submitted to the TASK A CTTY PROGRAM MANAGER showing the 
SUBCONTRACTOR'S name and dollar amount of each subcontract. Wholly-owned subsidiaries of 
the CONTRACTOR shall not be considered SUBCONTRACTORS/ SUBCONSULTANTS. The 
CONTRACTOR shall not substitute SUBCONTRACTORS listed in this AGREEMENT without the 
prior written approval of the CITY. The CONTRACTOR shall not add SUBCONTRACTORS to assist 
in the performance of this AGREEMENT without the prior written approval of the CITY. If the 
CITY permits the use of SUBCONTRACTORS, the CONTRACTOR shall remain responsible for 
performing all aspects of this CONTRACT. The CITY has the right to approve the 
CONTRACTOR'S SUBCONTRACTORS, and the CITY reserves the right to request replacement of 
SUBCONTRACTORS. The CITY does not have any obligation to pay the CONTRACTOR'S 
SUBCONTRACTORS, and nothing herein creates any privity of contract between the CITY and 
the SUBCONTRACTORS.

ARTICLE 11 - COMPENSATION, INVOICING AND PAYMENT

Payment authorization is restricted to LASAN operations. Separate contracts, ceilings, funds and 
appropriations are required for another Bureau within the Department of Public Works or other 
CTTY Department.

11.1 Separation of TASK A and TASK B Billing

11.1.1 TASK A - Residential Special Materials
Invoices for all TASK A services shall be addressed to:

TASK A CTTY PROGRAM MANAGER 
Residential Special Materials Group 
Solid Waste Citywide Recycling Division 
1149 S. Broadway, 5th Floor Mail Stop 944 
Los Angeles, CA 90015

11.1.1.1 Mobilization Fee for SAFE CENTERS
The Permanent RSM Collection Center Mobilization Fee is a fixed weekly charge for 
a minimum of one operating 
days per week per SAFE CENTER. A second mobilization trip and supply charge 
may be assessed for the sixth and seventh operating day per calendar week. 
Mobilization Fees are subject to CPI increases.

per calendar week, maximum of five operating

There will be no additional mobilization/demobilization charges for bulking 
operations at the SAFE CENTERS.

SAFE CENTER Mobilization Fee includes:
• All consumable supplies (including personal protective equipment) required 

to set up and completely operate the RSM Center for collection operation 
and dean-up after dosing.

• All trucks, labor and other equipment required to handle and load waste 
onto transport vehicles, and transport the waste to disposal facilities.

• Capital expenditures related to Permanent Collection Center activity
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including computer equipment and office supplies and printable forms.
• Forklift rentals for operations at SAFE CENTERS will be changed to the CTTY 

at CONTRACTOR'S cost.
• Transport of waste containers between SAFE CENTERS for purposes of 

consolidation.

Mobilization Fee for Temporary Mobile Events11.1.1.2
Mobilization Fee for Temporary Mobile Events is a per-event charge. A tiered fee is 
based on the number of cars expected to participate over the course of the event. 
Because set-up costs vary greatly with set-up size, the tent canopies and lighting 
will be charged separately in order to minimize total operating costs. Mobilization 
Fees are subject to CPI increases.

Site Mobilizations, Operational, and Equipment charges shall include the following:
• All the labor costs required to set up and completely prepare the site for 

collection operations.
• First Aid supplies, fire extinguishers, tables, and chairs for the break area, 

water, beverages, food and refreshments for all personnel on site.
• Traffic control equipment, including directional signs, traffic cones, 

delineators, barricades, etc. required to ensure efficient and safe traffic flow 
and control.

• All trucks, forklifts, and other equipment required to set up and break down 
the collection site; load waste onto transport vehicles, and transport the 
waste to disposal facilities.

• Charge to transport partially filled containers of waste from a mobile 
collection event to the nearest SAFE CENTER for consolidation.

11.1.1.3 "Subcontract Expenses" shall be the actual amount paid by the 
CONTRACTOR to the SUBCONTRACTOR for their services to the CITY pursuant to 
Exhibit 17 [RATE SCHEDULES].

11.1.1.4 Costs incurred by the CONTRACTOR prior to the actual date of full 
execution of this AGREEMENT shall only be payable to the CONTRACTOR if said 
costs were incurred in completing any task specifically authorized by this 
AGREEMENT and said costs are reviewed and approved by the CITY in writing and 
said approval for payment occurs after this AGREEMENT is fully executed.

11.1.1.5 Exhibit 17 [RATE SCHEDULES] is attached hereto and incorporated herein 
by this reference. SAFE Center Invoices shall be billed monthly. Mobile Events and 
REMOTE SITE pickups should be invoiced by event. Mobile Event Invoices will be 
paid only for those locations with written authorization by the TASK A CTTY 
PROGRAM MANAGER. Invoices shall only be considered complete when they 
include manifests, Form 303 waste categorization summary, personnel sign-in 
sheets and current SUBCONTRACTOR Utilization Report.

11.1.1.6 Hourly Billing Rate is a method of compensation whereby the 
CONTRACTOR is compensated on an hourly basis pursuant to established Hourly 
Billing Rates set forth in Exhibit 17 [RATE SCHEDULES]. The hourly billing rates 
shall be approved by the TASK A CITY PROGRAM MANAGER. Overtime may only be
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charged for time worked on site more than 8 hours per day per employee.
Time spent traveling to and from the site may not be charged for any 
personnel.
Timesheets will be kept for each day of each collection site. All 
personnel are required to sign in and sign out. Timesheets will show 
total hours worked for each employee and to be submitted with the 
invoice. Invoices without required timesheets will not be processed. 
On-site breaks will comply with all OSHA regulations and timesheets 
submitted will reflect all breaks.
CONTRACTOR is permitted to charge reasonable office time in order 
to prepare manifests, labels, hazardous waste profiles, required waste 
summary reports, and Form 303 reports. Time spent to prepare 
invoices or correspondence regarding invoices will not be charged to 
the CTTY.
Reasonable office time is anticipated at four (4) hours per mobile 
event and four (4) hours per SAFE CENTER per month.

11.1.1.7 The CTTY will not pay for the CONTRACTOR'S nor SUBCONTRACTOR'S 
personnel for invoice preparation. The CTTY will not pay for the CONTRACTOR'S nor 
SUBCONTRACTOR'S communication expenses and computer time charges.,

11.1.1.8 The CITY will only pay for items designated in Exhibit 17 [RATE 
SCHEDULES] Residential Special Materials. Any other material accepted for disposal 
will not be added to the RSM RATE SCHEDULES unless first identified by federal or 
state statute.

11.1.2 Task B Routine and Emergency Hazardous Waste Field Services 
Invoices for all TASK B services shall be addressed to:

TASK B CITY PROGRAM MANAGER
Alfredo Magallanes, Principal Environmental Engineer
Attention: WPD Admin Section
2714 Media Center Drive, Los Angeles CA 90065

Invoicing totals shall be the itemized services from current year's 
RATE SHEETS [EXHIBIT 17] which shall be at the rates as approved by the TASK A 
or TASK B CTTY PROGRAM MANAGER to be charged by the CONTRACTOR.

11.1.2.1

Subcontract Expenses" shall be the actual amount paid by the 
CONTRACTOR to the SUBCONTRACTOR for their services to the CTTY pursuant to 
Exhibit 17 [RATE SCHEDULES].

11.1.2.2

Costs incurred by the CONTRACTOR prior to the actual date of full 
execution of this AGREEMENT shall only be payable to the CONTRACTOR if said 
costs were incurred in completing any task specifically authorized by this 
AGREEMENT and said costs are reviewed and approved by the CITY in writing and 
said approval for payment occurs after this AGREEMENT is fully executed.

11.1.2.3

EXHIBIT 17 [RATE SCHEDULES], attached hereto and 
incorporated herein by this reference, shall be the format used for the estimated
11.1.2.4
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total cost by task for each Task Order.

11.1.2.5
CONTRACTOR is compensated on an hourly basis pursuant to established Hourly 
Billing Rates set forth in Exhibit 17 
shall be approved by the TASK A or TASK B CTTY PROGRAM MANAGER for the 
CONTRACTOR employees' time directly chargeable to their performance of the 
project work and includes salary, fringe benefits, overhead, profit, and all other 
expenses incurred by the CONTRACTOR. Payments shall be made upon the 
satisfactory completion of the tasks or milestones as set forth in the Project Task 
Order.

Billing Rate is a method of compensation whereby the

SCHEDULES]. The hourly billing rates

Time and Material Billing Rate is applicable for Section 4.2.8 only. 
Payments shall be made upon the satisfactory completion of the tasks or milestones 
as set forth in the Project Task Order.

11.1.2.6

11.1.2.7 The CTTY will not pay for the CONTRACTOR'S nor SUBCONTRACTOR'S 
personnel for invoice preparation. The CITY will not pay for the CONTRACTOR'S nor 
SUBCONTRACTOR'S communication expenses and computer time charges.

11.2 Compensation

TASK A and TASK B shall be invoiced separately and forwarded to either TASK or TASK B 
PROGRAM MANAGERS and shall compensate the CONTRACTOR for all services in accordance 
with Exhibit 17 [RATE SCHEDULES], including any costs for additional services requested by the 
CITY. The RATE SCHEDULES as specified in Exhibit 17 are 
and made a part of this CONTRACT.

incorporated by reference

The total cost ceiling for this AGREEMENT is $432,800,000.

11.2.1 Task A Residential Special Materials Program
The CONTRACTOR agrees to perform the work specified in Article 4.1.4 [SCOPE OF 
SERVICES ARTICLE], and the CTTY shall compensate the CONTRACTOR based on Exhibit 
17 [RATE SCHEDULES]. A separate TASK A RATE Schedule for the SRCRD Division shall 
include rates for SAFE Center, VSQG, Mobile Events and other Remote Site collections as 
described in Exhibit 16 [Operations Manual]. Hourly rates, SUBCONTRACTOR fees, and 
other direct/indirect charges shall be in accordance with rates set therein.

11.2.2 Task B Routine and Emergency Field Services

Routine Reid Services
The CONTRACTOR agrees to perform the work specified in Articles 4.2.8, 4.2.10, 
and the CITY shall compensate the CONTRACTOR based on Exhibit 17 [RATE 
SCHEDULES] for Section 4.2.8. The CITY shall designate the compensation method 
in the Task Orders to be issued under this AGREEMENT. Hourly rates, 
SUBCONTRACTOR fees, and other direct/indirect charges shall be in accordance 
with rates set therein.

Payment shall be made upon the satisfactory completion of the tasks as set forth in
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the Task Order. The total cost ceiling shall be stated in the Task Order.

Invoicing and Payment
Payments shall be made upon the submission of a complete and accurate 

invoice. The CTTY shall review the CONTRACTOR'S invoice and attachments and notify the 
CONTRACTOR of any exceptions or disputed items within 7 business days of receipt of the 
invoice. If an invoice is not property submitted, then a new 7-day review period will begin 
upon receipt of a corrected invoice by the CTTY. Once approved by the CITY, the CITY will 
make a good faith effort to process payments in 45

11.3
11.3.1

The CONTRACTOR acknowledges that the process payment duration starts when a 
complete and accurate invoice is received and approved as noted by the CTTY and not the 
date noted on the original invoice.

Invoices shall be prepared in such form and supported by such copies of11.3.2
invoices, payrolls, time sheets, and other documents of proof as may be reasonably 
required by the CITY to establish the amount of such invoices as allowable expenses. The 
CONTRACTOR shall submit a SUBCONTRACTOR Utilization Form, Exhibit 2 [Schedule B, 
MBE/WBE/SBE/EBE/DVBE/OBE UTILIZATION PROFILE], as part of the monthly invoice, 
listing current MBE/WBE/SBE/EBE/ DVBE/OBE amounts invoiced as part of the invoicing 
procedures. The CONTRACTOR must provide an explanation for any item that fells short of 
the planned utilization with specific plans and recommendations for recovering any 
shortfalls in utilization. No such invoices shall be paid without the SUBCONTRACTOR 
Utilization Form attachment. All invoices shall be subject to audit for a period of four (4) 
years from the termination of this AGREEMENT.

11.3.3 The CITY shall not be obligated to reimburse the CONTRACTOR for costs 
incurred in excess of Exhibit 17 [RATE SCHEDULES] set forth. The CONTRACTOR shall not 
be obligated to continue performance (including actions under the temporary stop work or 
termination clauses) or otherwise incur costs in excess of the Exhibit 17 [RATE 
SCHEDULES] unless and until the CTTY shall have notified the CONTRACTOR in writing. In 
the absence of the specified notice, the CITY shall not be obligated to reimburse the 
CONTRACTOR for any costs in excess of Exhibit 17 [RATE SCHEDULES] set forth, whether 
those costs were incurred during the course of the AGREEMENT or as a result of 
termination.

11.3.4 Notwithstanding any other provision of this CONTRACT, including any exhibits or 
attachments incorporated therein, and in order for the CITY to comply with its governing 
legal requirements, the CTTY shall have no obligation to make any payments to the 
CONTRACTOR unless the CITY shall have first made an appropriation of funds equal to or 
in excess of its obligation to make any payments as provided in this CONTRACT. The 
CONTRACTOR agrees that any services provided by the CONTRACTOR, purchases made 
by the CONTRACTOR, or expenses incurred by the CONTRACTOR in excess of the 
appropriation(s) shall be free and without charge to the CTTY and the CITY shall have no 
obligation to pay for the services, purchases, or expenses. The CONTRACTOR shall have 
no obligation to provide any services, provide any equipment, or incur any expenses in 
excess of the appropriated amount(s) until the CTTY appropriates additional funds for this 
CONTRACT.
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11.3.5 The CONTRACTOR shall submit to the CITY an original invoice for each SAFE 
Center, Mobile Event and Used Oil Pumping operation, including copies of all timesheets 
and waste tracking thru Certificates of Destruction at no additional cost to the CTTY. The 
CTTY shall review the CONTRACTOR'S invoice and notify the CONTRACTOR of any 
discrepancies, exceptions or disputed items. Should an invoice be deemed incomplete, it 
will be returned to the CONTRACTOR for correction. The CITY shall approve the invoice for 
payment only after the CTTY receives the CONTRACTOR'S corrected invoice. The format of 
reports and invoices are to be specified in the awarded CONTRACT.

11.3.6 Invoices for individual task orders may be consolidated.

For task orders, the CONTRACTOR shall submit to the CTTY, upon the satisfactory11.3.7
completion of each task, an original and three (3) copies of an invoice in a format 
acceptable to the CITY. The OTY shall review the CONTRACTOR'S invoice and notify the 
CONTRACTOR of exceptions or disputed items and their dollar amount.

The total invoice amount, less any exceptions or disputed items shall be considered 
approved by the CTTY. The CTTY shall pay the CONTRACTOR all amounts approved for 
payment after the TASK B CITY PROGRAM MANAGER receives the CONTRACTOR'S invoice.

Annual Rebates
11.3.8.1 Annual Timely Payment Rebate
If 85% or more of all invoices are paid within 45 days of approval and 90% or more 
of all invoices are paid within 75 days, then a rebate of 3.5% on all invoices will 
apply. No rebate will be paid if more than 10% of all invoices are paid after the 
75-day term. The timeframe for calculating the rebate shall begin on the Effective 
Date of contract to calendar year end and subsequently shall be based on each 
calendar year. The rebate will be distributed at the end of the first quarter following 
the year of record.

11.3.8

11.3.8.2 Annual Volume Rebate
If the amount invoiced by the CONTRACTOR, in any calendar year, exceeds 
twenty-seven million dollars ($27,000,000), then an Annual Volume Rebate of 3.5% 
will be applied to all invoiced and paid transactions.

The timeframe for calculating the rebate shall begin on Effective Date of contract to 
that year end and subsequently shall be based on calendar year. CONTRACTOR and 
CITY will reconcile any applicable rebates during the first quarter of each year for the 
previous year and rebates owed shall be paid by the end of the second quarter of 
the year.

11.4 False Claims Act
The CONTRACTOR acknowledges that it is aware of liabilities resulting from submitting a false 
claim for payment by the CTTY under the California False Claims Act (Cal. Gov. Code 12650 et 
seq.), including treble damages, costs of legal actions to recover payments, and civil penalties 
of up to $10,000 per false claim.

11.5 Cost Adjustments
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11.5.1 Annual Consumer Price Index (CPI) Increase

The RATE SCHEDULES [Exhibit 17] shall be firm for 12 months of this CONTRACT and 
will be adjusted as of the first anniversary of the CONTRACT execution date, unless 
otherwise agreed, to reflect the cumulative changes in the Consumer Price Index 
(CPI-U), not to exceed 5% each year.

The RATE SCHEDULES as specified in Exhibit 17 are hereby incorporated by reference 
and made a part of this CONTRACT. Rates shall be adjusted 
the Consumer Price Index (CPI-U) as follows:

Annual Inflation Factor = ((B-A)/A) X 100)
A = CPI-U on previous contract anniversary date.
B = CPI-U on current contract anniversary date.

a formula based on

The CPI-U index that will be used is the Los Angeles-Long Beach-Anaheim, CA for all 
items, published by the US Bureau of Labor Statistics. For any reason if this CPI index 
is discontinued then a new one will be selected by mutual agreement.

11.5.2 Living
Whenever the Living Wage Hourly rate increases higher than the allowable CPI 
increase, Clean Harbors retains the right to request a contract amendment to 
incorporate renegotiated, mutually agreed-upon labor rates in the RATE SCHEDULES.

Increase

Liquidated Damages and Chargebacks11.6

11.6.1 Adequate Staffing
• Prior to each collection event/day, the CTTY shall advise the CONTRACTOR of the 

anticipated staffing required. If the CONTRACTOR fails to provide the agreed upon 
staffing (including adequate qualified staff) without at least 24-hour notification, the 
City may impose a fee or penalty on the CONTRACTOR of 25% of the 
set-up/mobilization charges or $4,000, whichever is less. The penalty will be 
deducted from the final invoice.

• Should any CONTRACTOR provided staff leave the collection site prior to the end or 
scale-back of operations, for any reason other than medical emergency, the CTTY 
may impose a fee equal to double the hourly wage rates for the time not present at 
the collection site during operations.

11.6.2 Unacceptable Materials (TASK A ONLY)
The CONTRACTOR is responsible for refusing to accept any materials that are not HHW, 
E-Waste or U-Waste. Only those materials listed in the RSM Program Operations Manual 
[Exhibit 16] (Manual) should be unloaded from participant vehicles. Any materials not 
listed in the manual and accepted by CONTRACTOR provided staff will be disposed of at 
the CONTRACTOR'S expense.

ARTICLE 12 - AMENDMENTS, CHANGES. OR MODIFICATIONS

All amendments, changes, or modifications to this CONTRACT shall be in writing and signed and

39



approved pursuant to the provisions of Article 7 [TERM OF AGREEMENT AND TIME OF 
EFFECTIVENESS ARTICLE].

ARTICLE 13 - INDEMNIFICATION AND INSURANCE

13.1 INDEMNIFICATION
to the extent caused by the negligence or willful misconduct of the CITY, or any 

of its boards, officers, agents, employees, assigns and successors in interest, the 
CONTRACTOR shall defend, indemnify, and hold harmless the CITY and any of its boards, 
officers, agents, employees, assigns, and successors in interest from and against all 
lawsuits and causes of action, claims, losses, demands and expenses, including, but not 
limited to, attorney’s fees (both in house and outside counsel) and cost of litigation 
(including all actual litigation costs incurred by the CITY, including but not limited to, costs 
of experts and consultants), damages or liability of any nature whatsoever, for death or 
injury to any person, including the CONTRACTOR'S employees and agents, or damage or 
destruction of any property of either party hereto or of third parties, arising in any manner 
by reason of an act, error, or omission by the CONTRACTOR, SUBCONTRACTORS, or their 
boards, officers, agents, employees, assigns, and successors in interest. The rights and 
remedies of the CITY provided in this section shall not be exclusive and are in addition to 
any other rights and remedies provided by law or under this CONTRACT. This provision will 
survive expiration or termination of this CONTRACT.

13.2 INSURANCE
During the term of this CONTRACT and without limiting the CONTRACTOR'S obligation to 
indemnify, hold harmless, and defend the CITY, the CONTRACTOR shall provide and 
maintain at its own expense a program of insurance having the coverage and limits of the 
required amounts and types as determined by the Office of the City Administrative Officer 
of Los Angeles, Risk Management (template Form General 146 in Exhibit 3 [INSURANCE 
CONTRACTUAL REQUIREMENTS EXHIBIT] hereto). The insurance must: (1) conform to 
the CITY'S requirements; (2) comply with the Insurance Contractual Requirements (Form 
General 133 in Exhibit 3 hereto); and (3) otherwise be in a form acceptable to the Office 
of the City Administrative Officer, Risk Management. The CONTRACTOR shall comply with 
all Insurance Contractual Requirements shown on Exhibit 3 hereto. Exhibit 3 is hereby 
incorporated by reference and made a part of this CONTRACT.

13.3 BONDS
All bonds required by the CITY shall be filed with the Office of the City 
Administrative Officer, Risk Management for its review and acceptance in 
accordance with Los Angeles Administrative Code ("LAAC") Sections 11.47 etseq., 
as amended from to time.

ARTICLE 14 - INDEPENDENT CONTRACTORS

The CONTRACTOR is an independent CONTRACTOR and not as an agent or employee of the 
CITY. The CONTRACTOR shall not represent or otherwise hold out itself or any of its directors, 
officers, partners, employees, or agents to be an agent or employee of the CITY.
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ARTICLE 15 - WARRANTIES AND RESPONSIBILITY OF CONTRACTOR

The CONTRACTOR warrants that the work performed hereunder shall be completed in a 
manner consistent with professional standards practiced among those firms within the 
CONTRACTOR'S profession, doing the same or similar work under the same or similar 
circumstances.

15.1

The CONTRACTOR shall be responsible for the professional quality, technical accuracy, 
timely completion, and the coordination of all designs, drawings, specifications, reports, 
and other services furnished by the CONTRACTOR under this AGREEMENT. The 
CONTRACTOR shall, at no additional cost to the CTTY, correct or revise any errors, 
omissions, or other deficiencies in its designs, drawings, specifications, reports, 
calculations, and other services.

15.2

The CONTRACTOR shall exhibit proper professional judgment in the use of information 
furnished by the CITY in Article 6 [RESPONSIBILITIES OF AND TASKS TO BE PERFORMED 
BY CITY]. In the event that said information is not delivered timely or that it is discovered 
to be incorrect or misleading, the CONTRACTOR will notify the CITY in a reasonable 
manner within three (3) business days after the discovery of such tardiness or incorrect 
or misleading information and promptly make a determination of its costs and schedule 
impact on this AGREEMENT, as well as recommendations for the correction of such 
incorrect or misleading information.

15.3

The CONTRACTOR shall perform such professional services as may be necessary to 
accomplish the work required to be performed under this AGREEMENT in accordance with 
this AGREEMENT.

15.4

in Article 13 [INDEMNIFICATION ARTICLE] and as otherwise provided15.5 Except as
in this AGREEMENT, the CONTRACTOR shall be and shall remain liable, in accordance 
with applicable law, for all damages to the CITY caused by the CONTRACTOR'S negligent 
performance of any of the services furnished under this AGREEMENT, except for errors, 
omissions, or other deficiencies to the extent attributable to the CITY, CITY-fumished 
data, or any third party (excepting any CONTRACTOR or SUBCONTRACTOR of any tier).

Use of Unauthorized Hazardous Waste Facilities
The CONTRACTOR shall not send hazardous waste to any facility that has not been 
approved by the CITY. In the event that waste is sent to an unauthorized facility, the 
CONTRACTOR shall indemnify and hold harmless the CITY for any incidents occurring as 
a result of managing hazardous waste at the unauthorized facility, and be subject to all 
damages, including but not limited to waste mitigation and liability claims.

Complaints and Incidents
It is the responsibility of the CONTRACTOR'S site supervisor to notify the TASK A CTTY 
PROGRAM MANAGER of complaints and incidents within 72 hours of their occurrence.

The CONTRACTOR is responsible for damages to and property missing, to the extent

15.6

15.7
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caused by, from participants' vehicles through the act of unloading the vehicle.

The CONTRACTOR is responsible for damages, to the extent caused by, to City facilities 
including, but not limited to storage lockers, buildings and landscaping.

15.8 Tax Position

The CONTRACTOR agrees that it is not entitled to and will not take any tax position that 
is inconsistent with being a service provider to the CTTY with respect to CITY owned 
property located at the SAFE CENTERS. The CONTRACTOR will not claim any 
depreciation or amortization, investment tax credit, or deduction for any payment as rent 
with respect to CITY owned property located at the SAFE CENTERS.

ARTICLE 16 - INTELLECTUAL PROPERTY INDEMNIFICATION

The CONTRACTOR, at its own expense, shall defend, indemnify, and hold harmless the CITY, 
and any of its boards, officers, agents, employees, assigns, and successors in interest from and 
against all lawsuits and causes of action, claims, losses, demands, and expenses, including, but 
not limited to, attorney's fees (both in house and outside counsel) and cost of litigation 
(including all actual litigation costs incurred by the CITY, including but not limited to, costs of 
experts and consultants), damages or liability of any nature arising out of the infringement, 
actual or alleged, direct or contributory, of any intellectual property rights, including, without 
limitation, patent, copyright, trademark, trade secret, right of publicity, and proprietary 
information (1) on or in any design, medium, matter, article, process, method, application, 
equipment, device, instrumentation, software, hardware, or firmware used by the 
CONTRACTOR, or its SUBCONTRACTORS, in performing the work under this CONTRACT; or (2) 
as a result of the CITY'S actual or intended use of any Work Product (as defined in Article 18 
[OWNERSHIP AND LICENSE ARTICLE] furnished by the CONTRACTOR, or its 
SUBCONTRACTORS, under this CONTRACT. The rights and remedies of the CITY provided in this 
section shall not be exclusive and are in addition to any other rights and remedies provided by 
law or under this CONTRACT. This provision will survive expiration or termination of this 
CONTRACT.

ARTICLE 17 - INTELLECTUAL PROPERTY WARRANTY

The CONTRACTOR represents and warrants that its performance of all obligations under this 
CONTRACT does not infringe in any way, directly or contributorily, upon any third party's 
intellectual property rights, including, without limitation, patents, copyrights, trademarks, trade 
secrets, right of publicity, and/or proprietary information.

ARTICLE 18 - OWNERSHIP AND LICENSE

Unless otherwise provided for herein, all finished and unfinished works, tangible or not, created 
under this CONTRACT including, without limitation, documents, materials, data, reports, 
manuals, specifications, artworks, drawings, sketches, blueprints, studies, memoranda, 
computation sheets, computer programs and databases, schematics, photographs, video and 
audiovisual recordings, sound recordings, marks, logos, graphic designs, notes, websites, 
domain names, inventions, processes, formulas, matters and combinations thereof, and all
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forms of intellectual property originated and prepared by the CONTRACTOR or its 
SUBCONTRACTORS under this CONTRACT (each a "Work Product"; collectively "Work 
Products") shall be and remain the exclusive property of the CITY for its use in any manner the 
CTTY deems appropriate. The CONTRACTOR hereby assigns to the CITY all goodwill, copyright, 
trademark, patent, trade secret and all other intellectual property rights worldwide in any Work 
Products originated and prepared under this CONTRACT. The CONTRACTOR further agrees to 
execute any documents necessary for the CTTY to 
ownership of rights provided herein.

memorialize, or record the CITY'S

The CONTRACTOR agrees that a monetary remedy for breach of this CONTRACT may be 
inadequate, impracticable, or difficult to prove and that a breach may cause the CITY 
irreparable harm. The CITY may therefore enforce this requirement by seeking injunctive relief 
and specific performance, without any necessity of showing actual damage or irreparable harm. 
Seeking injunctive relief or specific performance does not predude the CITY from seeking or 
obtaining any other relief to which the CITY may be entitled.

For all Work Products delivered to the CITY that are not originated or prepared by the 
CONTRACTOR or its SUBCONTRACTORS under this CONTRACT, the CONTRACTOR shall secure 
a grant, at no cost to the CTTY, for a non-exdusive perpetual license to use such Work Products 
for any CITY purpose(s).

The CONTRACTOR shall not provide or disclose any Work Product to any third party without 
prior written consent of the CITY.

Any subcontract entered into by the CONTRACTOR relating to this CONTRACT shall indude this 
provision to contractually bind its SUBCONTRACTORS performing work under this CONTRACT 
such that the CITY'S ownership and license rights of all Work Products are preserved and 
protected as intended herein. Failure of the CONTRACTOR to comply with this requirement or to 
obtain the compliance of its SUBCONTRACTORS with such obligations shall subject the 
CONTRACTOR to the imposition of any and all sanctions allowed by law, including but not 
limited to termination of the CONTRACTOR'S CONTRACT with the CITY.

ARTICLE 19 - SUCCESSORS AND ASSIGNS

All of the terms, conditions, and provisions hereof shall inure to the benefit of and be binding 
upon the parties hereto and their 
assignment of the AGREEMENT shall be made without written consent of the parties to this 
AGREEMENT as required under Article 28 [PROHIBITION AGAINST ASSIGNMENT OR 
DELEGATION ARTICLE].

ive successors and assigns provided, however, that no

ARTICLE 20 - CONTACT PERSONS - PROPER ADDRESSES - NOTIFICATION

All notices shall be made in writing and may be given by personal delivery, regular mail, or 
electronic mail. Notices sent by regular mail should be registered or certified and sent to the 
designated contact person for each party and addressed as follows:

To the CTTY:

TASK A CITY PROGRAM MANAGER:
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John Park, Environmental Engineer
Solid Resources Citywide Recycling Division, 7026
1149 S. Broadway, 5th Floor Mail Stop 944, Los Angeles, CA 90015
213 440-8342
John.Park@lacitv.org

Name:
LASAN Division: 
Address: 
Telephone: 
E-mail:

TASK B CTTY PROGRAM MANAGER: 
Name:
LASAN Division:
Address:
Telephone:
E-mail:

Alfredo Magallanes, Principal Environmental Engineer 
Watershed Protection Division, 7025 
2714 Media Center Drive, Los Angeles CA 90065 
323-342-1513 (duty officer desk) 
alfredo.magallanes@lacity.org

TASK B-CTTY CTTY PROGRAM MANAGER Altemate/designee:
Howard Wong, Chief Environmental Compliance 
Livability Services Division, 7037 
1149 S. Broadway, 10th floor, Los Angeles, CA 90015 
213-725-6313 
howard.wonq@lacitv.org

OfficerName:
LASAN Division: 
Address: 
Telephone: 
E-mail:

To the CONTRACTOR: 
TASK A 
Name, Title:
Address:
Telephone:
E-mail:

Javier Manzano, Technical Services District Manager 
18408 S Laurel Park Road, Rancho Dominguez, Ca 90220 
(310) 403-3379
manzano.1avier@cleanharbors.com

TASK B 
Name, Title: 
Address: 
Telephone: 
E-mail:

Mike De La Torre, Reid Services District Manager 
2500 Victoria E. St, Compton, Ca 90220 

216-0470 
delatorre.mike@cleanharbors.com

ARTICLE 21-idlFQRCE MAJEURE-CEXCUSAPIE BELAYS)

Neither party shall be liable for its delay or failure to perform any obligation under and in 
accordance with this CONTRACT, if the delay or failure arises out of fires, floods, earthquakes, 
epidemics, quarantine restrictions, other natural occurrences, strikes, lockouts (other than a 
lockout by the party or any of the party's SUBCONTRACTORS), freight embargoes, terrorist acts, 
insurrections or other civil disturbances, or other similar events to those described above, but in 
each case the delay or failure to perform must be beyond the control and without any fault or 
negligence of the party delayed or failing to perform (these events are referred to in this 
provision as "Force Majeure Events").

Notwithstanding the foregoing, a delay or failure to perform by a SUBCONTRACTOR of the 
CONTRACTOR shall not constitute a Force Majeure Event, unless the delay or failure arises out 
of causes beyond the control of both the CONTRACTOR and SUBCONTRACTOR, and without 
any fault or negligence of either of them. In such case, the CONTRACTOR shall not be liable for
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the delay or failure to perform, unless the goods or services to be furnished by the 
SUBCONTRACTOR were obtainable from other sources in sufficient time to permit the

r. As used in this CONTRACT, the term "SUBCONTRACTOR"CONTRACTOR to perform til 
means a SUBCONTRACTOR at any tier.

In the event the CONTRACTOR'S delay or failure to perform arises out of a Force Majeure 
Event, the CONTRACTOR agrees to use commercially reasonable best efforts to obtain the 
goods or services from other sources, and to otherwise mitigate the damages and reduce the 
delay caused by the Force Majeure Event.

ARTICLE 22 - SEVERABILITY

Should any portion of this AGREEMENT be determined to be void or unenforceable, such shall 
be severed from the whole and the AGREEMENT will continue as modified.

ARTICLE 23 - DISPUTES

Should a dispute or controversy arise concerning provisions of this AGREEMENT or the 
performance of work hereunder, the parties may elect to submit such to a court of competent 
jurisdiction.

ARTICLE 24 - ENTIRE AGREEMENT

This AGREEMENT contains all of the agreements, representations, and understandings of the 
parties hereto and supersedes and/or incorporates any previous understandings, proposals, 
commitments, or 
as herein provided.

;, whether oral or written, and may be modified or amended only

ARTICLE 25 - APPLICABLE LAW, INTERPRETATION, AND ENFORCEMENT

Each party's performance hereunder shall comply with all applicable laws of the United States of 
America, the State of California, and the CITY, including but not limited to, laws regarding 
health and
its performance shall be enforced and interpreted under the laws of the State of California 
without regard to conflict of law principles. The CONTRACTOR shall comply with new, amended, 
or revised laws, regulations, or procedures that apply to the performance of this CONTRACT 
with no additional compensation paid to the CONTRACTOR.

t, labor and employment, wage and hours, and licensing. This CONTRACT and

In any action arising out of this CONTRACT, the CONTRACTOR consents to personal jurisdiction, 
and agrees to bring all such actions, exclusively in state or federal courts located in Los Angeles 
County, California.

If any part, term, or provision of this CONTRACT is held void, illegal, unenforceable, or in 
conflict with any federal, state, or local law or regulation having jurisdiction over this 
AGREEMENT, the validity of the remaining parts, terms, or provisions of this CONTRACT shall 
not be affected thereby.
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ARTICLE 26 - CURRENT LOS ANGELES CITY BUSINESS TAX REGISTRATION 
CERTIFICATE REQUIRED

For the duration of this CONTRACT, the CONTRACTOR shall maintain valid Business Tax 
Registration Certificate(s) as required by the CITY'S Business Tax Ordinance, Section 21.00 et 
seq. of the Los Angeles Municipal Code C'LAMC"), and shall not allow the Certificate to lapse or 
be revoked or suspended.

Should any such certificate(s) become suspended or revoked, it is the CONTRACTOR'S 
responsibility to report the matter immediately to the TASK A CITY PROGRAM MANAGER.

ARTICLE 27 - WAIVER

A waiver of a default of any part, term, or provision of this CONTRACT shall not be construed as 
a waiver of any succeeding default or as a waiver of the part, term, or provision itself. A party's 
performance after the other r's default shall not be construed as a waiver of that default.

ARTICLE 28 - PROHIBITION AGAINST ASSIGNMENT OR DELEGATION

The CONTRACTOR may not, unless it has first obtained the written permission of the CITY:

A. Assign or otherwise alienate any of its rii 
to payment; or

Delegate, subcontract, or otherwise transfer any of its duties under this

under this CONTRACT, including the right

B.
CONTRACT.

ARTICLE 29 - PERMITS

The CONTRACTOR and its directors, officers, partners, agents, employees, and 
SUBCONTRACTORS, to the extent allowed hereunder, shall obtain and maintain all licenses, 
permits, certifications, and other documents necessary for the CONTRACTOR'S performance of 
this CONTRACT and shall pay any fees required therefore. The CONTRACTOR certifies to 
immediately
restrictions of licenses, permits, certificates, or other documents that relate to the 
CONTRACTOR'S performance of this CONTRACT.

:ify the CITY of any suspension, termination, lapses, non-renewals, or

ARTICLE 30-BEST TERMS

Throughout the term of this CONTRACT, the CONTRACTOR shall offer the CITY the best terms, 
prices, and discounts that are offered to any of the CONTRACTOR'S customers for similar goods 
and services provided under this CONTRACT.

ARTICLE 31 - CLAIMS FOR LABOR AND MATERIALS
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The CONTRACTOR shall promptly pay when due all amounts owed for labor and materials 
furnished in the performance of this CONTRACT so as to prevent any lien or other daim under 
any provision of law from arising against any CITY property (including reports, documents, and 
other tangible or intangible matter produced by the CONTRACTOR hereunder) and shall pay all 
amounts due under the Unemployment Insurance Act or any other applicable law with respect 
to labor used to perform under this CONTRACT

ARTICLE 32 - BREACH

Except for Force Majeure, if any party fails to perform, in whole or in part, any promise, 
covenant, or agreement set forth herein, or should any representation made by it be untrue, 
any aggrieved party may avail itself of all rights and remedies, at law or equity, in the courts of 
law. Said rights and remedies are cumulative of those provided for herein except that in no 
event shall any party recover more than once, suffer a penalty or forfeiture, or be unjustly 
compensated.

ARTICLE 33 - MANDATORY PROVISIONS PERTAINING TO NON-DISCRIMINATION 
IN EMPLOYMENT

Unless otherwise exempt, this CONTRACT is subject to the applicable non-discrimination, equal 
benefits, equal employment practices, and affirmative action program provisions in LAAC 
Section 10.8 et seq., as amended from time to time.

The CONTRACTOR shall comply with the applicable non-discrimination and affirmative 
action provisions of the laws of the United States of America, the State of California, and the 
CITY. In performing this CONTRACT, the CONTRACTOR shall not discriminate in any of its hiring 
or employment practices against any employee or applicant for employment because of such 
person's race, color, religion, national origin, ancestry, sex, sexual orientation, gender, gender 
identity, age, disability, domestic partner status, marital status, or medical condition.

A.

The requirements of Section 10.8.2.1 of the LAAC, the Equal Benefits Ordinance, and 
the provisions of Section 10.8.2.1(f) are incorporated and made a part of this CONTRACT by 
reference.

B.

The provisions of Section 10.8.3 of the LAAC are incorporated and made a part of this 
CONTRACT by reference and will be known as the "Equal Employment Practices" provisions of 
this CONTRACT.

C.

The provisions of Section 10.8.4 of the LAAC are incorporated and made a part of this 
CONTRACT by reference and will be known as the "Affirmative Action Program" provisions of 
this CONTRACT.

D.

Any subcontract entered into by the CONTRACTOR for work to be performed under this 
CONTRACT must include an identical provision.

ARTICLE 34 - CHILD SUPPORT OBLIGATIONS ASSIGNMENT ORDERS
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The CONTRACTOR shall comply with the Child Support Assignment Orders Ordinance, Section
10.10 of the LAAC, as amended from time to time. Pursuant to Section 10.10(b) of the LAAC, 
the CONTRACTOR shall fully comply with all applicable State and Federal employment reporting 
requirements. Failure of the CONTRACTOR to comply with all applicable reporting requirements 
or to implement lawfully served Wage and Earnings Assignment or Notices of Assignment, or 
the failure of any principal owner(s) of the CONTRACTOR to comply with any Wage and 
Earnings Assignment or Notices of Assignment applicable to them personally, shall constitute a 
default by the CONTRACTOR under this CONTRACT. Failure of the CONTRACTOR or principal 
owner to cure the default within ninety (90) days of the notice of default will subject this 
CONTRACT to termination for breach. Any subcontract entered into by the CONTRACTOR for 
work to be performed under this CONTRACT must include an identical provision.

ARTICLE 35 - LIVING WAGE AND WORKER RETENTION ORDINANCE

LIVING WAGE ORDINANCE
The CONTRACTOR shall comply with the Living Wage Ordinance, LAAC Section 10.37 et 
seq., as amended from time to time. The CONTRACTOR further agrees that it shall comply 
with federal law proscribing retaliation for union organizing. Any subcontract entered into 
by the CONTRACTOR for work to be performed under this CONTRACT must include an 
identical provision. (Exhibit 5) [DECLARATION OF COMPLIANCE WITH LIVING WAGE 
ORDINANCE EXHIBIT]

35.1

35.2 WORKER RETENTION ORDINANCE
The CONTRACTOR shall comply with the Worker Retention Ordinance, LAAC Section 10.36 
et seq., as amended from time to time. Any subcontract entered into by the CONTRACTOR 
for work to be performed under this CONTRACT must include an identical provision.

ARTICLE 36 - ACCESS AND ACCOMMODATIONS

The CONTRACTOR represents and certifies that:
the CONTRACTOR shall comply with the Americans with Disabilities Act, as amended, 42 

U.S.C. Section 12101 et seq., the Rehabilitation Act of 1973, as amended, 29 U.S.C. Section 701 
et seq., the Fair Housing Act, and its implementing regulations and any subsequent 
amendments, and the California Government Code Section 11135;

A.

The CONTRACTOR shall not discriminate on the basis of disability or on the basis of a 
person's relationship to, or association with, a person who has a disability;
B.

The CONTRACTOR shall provide reasonable accommodation upon request to ensure 
equal access to CTTY-funded programs, services, and activities;
C.

Construction will be performed in accordance with the Uniform Federal Accessibility 
Standards (UFAS), 24 C.F.R. Part 40; and
D.

The buildings and facilities used to provide services under this CONTRACT are in 
compliance with the federal and state standards for accessibility as set forth in the 2010 ADA
E.
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Standards, California Title 24, Chapter 11, or other applicable federal and state law.

The CONTRACTOR understands that the CTTY is relying upon these certifications and 
representations as a condition to funding this CONTRACT. Any subcontract entered into by the 
CONTRACTOR for work to be performed under this CONTRACT must include an identical 
provision.

ARTICLE 37 - CONTRACTOR RESPONSIBILITY ORDINANCE

The CONTRACTOR shall comply with the CONTRACTOR Responsibility Ordinance, LAAC Section 
10.40 et seq., as amended from time to time.

ARTICLE 38 - LOS ANGELES BUSINESS INCLUSION PROGRAM

Unless otherwise exempted prior to bid submission, the CONTRACTOR shall comply with ail 
aspects of the Business Inclusion Program as described in the Request for Proposal process, 
throughout the duration of this CONTRACT. The CONTRACTOR shall utilize the Regional Alliance 
Marketplace for Procurement ("RAMP") at https://www.rampla.org/ to perform and document 
outreach to Minority, Women, and Other Business Enterprises. The CONTRACTOR shall perform 
SUBCONTRACTOR outreach activities through BAVN. The CONTRACTOR shall not change any of 
its designated SUBCONTRACTORS or pledged specific items of work to be performed by these 
SUBCONTRACTORS, nor shall the CONTRACTOR reduce their level of effort, without prior 
written approval of the CITY.

ARTICLE 39 - DISCLOSURE ORDINANCES

Unless otherwise exempt in accordance with the provisions of this Ordinance, this CONTRACT is 
subject to the Slavery Disclosure Ordinance, Section 10.41 et seq., of the Los Angeles 
Administrative Code, as may be amended from time to time. The CONTRACTOR certifies that it 
has complied with the applicable provisions of this Ordinance. Failure to fully and accurately 
complete the affidavit may result in termination of this CONTRACT. Any subcontract entered into 
by the CONTRACTOR for work to be performed under this CONTRACT must include an identical 
provision. Exhibit 4 [SLAVERY DISCLOSURE ORDINANCE EXHIBIT] is attached hereto and 
incorporated herein by this reference.

The CONTRACTOR shall comply with Los Angeles Administrative Code Section 10.50 et seq., 
'Disclosure of Border Wall Contracting.' The City may terminate this CONTRACT at any time if 
the City determines that the CONTRACTOR failed to fully and accurately complete the required 
affidavit and disclose all Border Wall Bids and Border Wall Contracts, as defined in LAAC Section 
10.50.1.

ARTICLE 40 - CONTRACTOR PERFORMANCE EVALUATION ORDINANCE

At the end of this AGREEMENT, the CITY will conduct an evaluation of the CONTRACTOR'S 
performance. The CITY may also conduct evaluations of the CONTRACTOR'S performance
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during the term of the AGREEMENT. As required by Section 10.39.2 of the Los Angeles 
Administrative Code, evaluations will be based on a number of criteria, including the quality of 
the work product or service performed, the timeliness of performance, financial issues, and the 
expertise of personnel that the CONTRACTOR assigns to the AGREEMENT. A CONTRACTOR who 
receives a "Marginal" or "Unsatisfactory" rating will be provided with a copy of the final CITY 
evaluation and allowed fourteen (14) CALENDAR DAYS to respond. The CITY will use the final 
CITY evaluation, and any response from the CONTRACTOR, to evaluate proposals and to 
conduct reference checks when awarding other sen/ice contracts.

ARTICLE 41 - MUNICIPAL LOBBYING ORDINANCE

The CONTRACTOR for the CITY shall submit a certification, on a form prescribed by the City 
Ethics Commission, that the CONTRACTOR acknowledges and agrees to comply with the 
disclosure requirements and prohibitions established in the Los Angeles Municipal Lobbying 
Ordinance, Exhibit 11 [MUNICIPAL LOBBYING ORDINANCE EXHIBIT], if the CONTRACTOR 
qualifies as a lobbying entity under the Ordinance. The exemptions contained in Los Angeles 
Administrative Code Section 10.40.4 shall not apply to this subsection.

ARTICLE 42 - FIRST SOURCE HIRING ORDINANCE

The CONTRACTOR shall comply with the First Source Hiring Ordinance, LAAC Section 10.44 et 
seq., as amended from time to time. Any subcontract entered into by the CONTRACTOR for 
work to be performed under this CONTRACT must include an identical provision.

ARTICLE 43 - COMPLIANCE WITH LOS ANGELES CITY CHARTER SECTION 
470fcM12) FOR MEASURE H/CONTRACTOR CONTRIBUTIONS/ FUNDRAISING

Unless otherwise exempt, if this CONTRACT is valued at $100,000 or more and requires 
approval by an elected CITY office, the CONTRACTOR, CONTRACTOR'S principals, and the 
CONTRACTOR'S SUBCONTRACTORS expected to receive at least $100,000 for performance 
under this CONTRACT, and the principals of those SUBCONTRACTORS (the "Restricted Persons") 
shall comply with Charter Section 470(c)(12) and LAMC Section 49.7.35. Failure to comply 
entitles the CITY to terminate this CONTRACT and to pursue all available legal remedies. 
Charter Section 470(c)(12) and LAMC Section 49.7.35 limit the ability of the Restricted Persons 
to make campaign contributions to and engage in fundraising for certain elected CITY officials 
or candidates for elected CITY office for twelve months after this CONTRACT is signed. 
Additionally, a CONTRACTOR subject to Charter Section 470(c)(12) is required to comply with 
disclosure requirements by submitting a completed and signed Ethics Commission Form 55 and 
to amend the information in that form as specified by law. Any CONTRACTOR subject to Charter 
Section 470(c)(12) shall include the following notice in any contract with any SUBCONTRACTOR 
expected to receive at least $100,000 for performance under this CONTRACT:

"Notice Regarding Restrictions on Campaign Contributions and Fundraising in City 
Elections:

You are a SUBCONTRACTOR on City of Los Angeles Contract 
.. Pursuant to the City of Los Angeles Charter Section 470(c)(12)#
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and related ordinances, you and your principals are prohibited from making campaign 
contributions to and fundraising for certain elected City of Los Angeles ("CITY") 
officials and candidates for elected CITY office for twelve months after the CITY 
Contract is signed. You are required to provide the names and contact information of 
your principals to the CONTRACTOR and to amend that information within ten 
business days if it changes during the twelve-month time period. Failure to comply 
may result in termination of this Contract and any other available legal remedies. 
Information about the restrictions may be found online at ethics.lacity.org or by calling 
the Los Angeles City Ethics Commission at (213) 978-1960."

ARTICLE 44 - COMPLIANCE WITH THE IRAN CONTRACTING ACT OF 2010

In accordance with California Public Contract Code Sections 2200-2208, all CONTRACTORS 
entering into, or renewing contracts with the CITY for goods and services estimated at 
$1,000,000 or more are required to complete, sign, and submit the "Iran Contacting Act of 2010 
Compliance Affidavit." (Exhibit 14)

ARTICLE 45 - INTEGRATED CONTRACT

This CONTRACT sets forth all of the rights and duties of the parties with respect to the subject 
matter of this CONTRACT and replaces any and all previous contracts or understandings, 
whether written or oral, relating thereto. This CONTRACT may be amended only as provided for 
in the provisions of Article 12 (AMENDMENTS ARTICLE] hereof.

ARTICLE 4ft - DATA PROTECTION

The CONTRACTOR shall protect, using the most secure means and technology that is 
commercially available, CITY-provided data or consumer-provided data acquired in the course 
and scope of this CONTRACT, including but not limited to customer lists and customer credit 
card or consumer data, (collectively, the "City Data"). The CONTRACTOR shall notify the CITY in 
writing as soon as reasonably feasible, and in any event within twenty-four (24) hours, of the 
CONTRACTOR'S discovery or reasonable belief of any unauthorized access of City Data (a "Data 
Breach"), or of any incident affecting, or potentially affecting City Data related to cyber security 
(a "Security Incident"), including, but not limited to, denial of service attack, and system 
outage, instability or degradation due to computer malware or virus. The CONTRACTOR shall 
begin remediation immediately. The CONTRACTOR shall provide daily updates, or more 
frequently if required by the CITY, regarding findings and actions performed by the 
CONTRACTOR until the Data Breach or Security Incident has been effectively resolved to the 
CITY'S satisfaction. The CONTRACTOR shall conduct an investigation of the Data Breach or 
Security Incident and shall share the report of the investigation with the CITY. At the CITY'S sole 
discretion, the CITY and its authorized agents shall have the right to lead or participate in the 
investigation. The CONTRACTOR shall cooperate fully with the CITY, its agents, and law 
enforcement.

A.
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If the CITY is subject to liability for any Data Breach or Security Incident, then the 
CONTRACTOR shall fully indemnify and hold harmless the CITY and defend against any 
resulting actions.

B.

ARTICLE 47 - LOCAL BUSINESS PREFERENCE ORDINANCE

The CONTRACTOR shall comply with the Local Business Preference Ordinance, LAAC Section 
10.47 et seq., as amended from time to time. Any subcontract entered into by the 
CONTRACTOR for work to be performed under this CONTRACT must include an identical 
provision.

ARTICLE 48 - CITY CONTRACTOR'S USE OF CRIMINAL HISTORY FOR 
CONSIDERATION OF EMPLOYMENT APPLICATIONS ORDINANCE

The CONTRACTOR shall comply with the City CONTRACTORS' Use of Criminal History for 
Consideration of Employment Applications Ordinance, LAAC Section 10.48 et seq., as amended 
from time to time. Any subcontract entered into by the CONTRACTOR for work to be performed 
under this CONTRACT must include an identical provision.

ARTICLE 49 - COMPLIANCE WITH IDENTITY THEFT LAWS AND PAYMENT
CARD DATA SECURITY STANDARDS

The CONTRACTOR shall comply with all identity theft laws including without limitation, laws 
related to: (1) payment devices; (2) credit and debit card fraud; and (3) the Fair and Accurate 
Credit Transactions Act ("FACTA"), including its requirement relating to the content of 
transaction receipts provided to customers. The CONTRACTOR also shall comply with all 
requirements related to maintaining compliance with Payment Card Industry Data Security 
Standards ("PCI DSS"). During the performance of any service to install, program, or update 
payment devices equipped to conduct credit or debit card transactions, including PCI DSS 
services, the CONTRACTOR shall verify proper truncation of receipts in compliance with FACTA.

ARTICLE SO. - COMPLIANCE WITH CALIFORNIA PUBLIC RESOURCES CODE 
SECTION 5164

California Public Resources Code Section 5164 prohibits a public agency from hiring a person for 
employment or as a volunteer to perform services at any 
center used for recreational purposes in a position that has supervisory or disciplinary authority 
over any minor if the person has been convicted of certain crimes as referenced in the Penal 
Code and articulated in California Public Resources Code Section 5164(a)(2).

:, playground, or community

If applicable, the CONTRACTOR shall comply with California Public Resources Code Section 
5164, and shall additionally adhere to all rules and regulations that have been adopted or that 
may be adopted by the CITY. The CONTRACTOR is required to have ail employees, volunteers,
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and SUBCONTRACTORS (including all employees and volunteers of any SUBCONTRACTOR) of 
the CONTRACTOR working on the premises to pass a fingerprint and background check through 
the California Department of Justice at the CONTRACTOR'S sole expense, indicating that such 
individuals have never been convicted of certain crimes as referenced in the Penal Code and 
articulated in California Public Resources Code Section 5164(a)(2), if the individual will have 
supervisory or disciplinary authority over any minor.

ARTICLE SI ~ POSSESSORY INTERESTS TAX

Rights granted to the CONTRACTOR by the CITY may create a possessory interest. The 
CONTRACTOR agrees that any possessory interest created may be subject to California Revenue 
and Taxation Code Section 107.6 and a property tax may be levied on that possessory interest. 
If applicable, the CONTRACTOR shall pay the property tax. The CONTRACTOR acknowledges 
that the notice required under California Revenue and Taxation Code Section 107.6 has been 
provided.

ARTICLE 52 - CONFIDENTIALITY

All documents, information, and materials provided to the CONTRACTOR by the (TTY or 
developed by the CONTRACTOR pursuant to this CONTRACT (collectively "Confidential 
Information") are confidential. The CONTRACTOR shall not provide or disclose any Confidential 
Information or their contents or any information therein, either orally or in writing, to any 
person or entity, except as authorized by the CITY or as required by law. The CONTRACTOR 
shall immediately notify the CITY of any attempt by a third party to obtain access to any 
Confidential Information. This provision will survive expiration or termination of this CONTRACT.

ARTICLE 53 - COUNTERPARTS

This AGREEMENT may be executed in one or more counterparts, and by the parties in separate 
counterparts, each of which when executed shall be deemed to be an original but all of which 
taken together shall constitute one and the same agreement, 
that facsimile signatures or signatures scanned into .pdf (or signatures in another electronic 
format designated by the CITY) and sent by email shall be deemed original signatures.

The parties further agree

ARTICLE 54 - COVID-19 VACCINATION REQUIREMENTS

Employees of the CONTRACTOR and/or persons working on its behalf, including, but not limited 
to, SUBCONTRACTORS (collectively, "CONTRACTOR Personnel") must be fully vaccinated 
against the novel coronavirus 2019 ("COVID-19") prior to (1) interacting in person with CITY 
employees, CONTRACTORS, or volunteers, (2) working on CITY property while performing 
services under this Agreement, and/or (3) coming into contact with the public while performing 
services under this AGREEMENT (collectively, "In-Person Services"). "Fully vaccinated" means 
that 14 or more days have passed since CONTRACTOR Personnel have received the final dose 
of a two-dose COVID-19 vaccine series (Moderna or Pfizer-BioNTech) or a single dose of a 
one-dose COVID-19 vaccine (Johnson & Johnson/Janssen) and all booster doses recommended
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by the Centers for Disease Control and Prevention. Prior to assigning CONTRACTOR Personnel 
to perform In-Person Services, the CONTRACTOR shall obtain proof that such CONTRACTOR 
Personnel has been fully vaccinated. The CONTRACTOR shall retain such proof for the 
document retention period set forth in this AGREEMENT. The CONTRACTOR shall grant medical 
or religious exemptions to CONTRACTOR Personnel as required by law.

ARTICLE 55 - CONTRACTOR DATA REPORTING

If Contractor is a for-profit, privately owned business, Contractor shall, within 30 days of the 
effective date of the Contract and on an annual basis thereafter (i.e., within 30 days of the 
annual anniversary of the effective date of the Contract), report the following information to 
City via the Regional Alliance Marketplace for Procurement ("RAMP") or via another method 
specified by City: Contractor's and any Subcontractor's annual revenue, number of employees, 
location, industry, race/ethnicity and gender of majority owner ("Contractor/Subcontractor 
Information"). Contractor shall further request, on an annual basis, that any Subcontractor input 
or update its business profile, including the Contractor/Subcontractor Information, on RAMP or 
via another method prescribed by City.
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IN WITNESS WHEREOF, the parties hereto have executed this AGREEMENT on the day and year 
written below.

CITY OF LOS ANGELES CLEAN RBORS
ENVIRONriiN'lf-L;fEJY

By:_____v\l

ICES, Inc.

By:
Name]

Title: Commissioner, ,Board of Public Works

Tit|e. Senior Vice President

Date: 6/26/2023
4-20-23Date:

By:

Title: |i<iij rks

Date:

APPROVED AS TO FORM:

MICHAEL N. FEUER, City Attorney

£JL» (A Vc )
Adena Hope stand

Sy:

Title: Deputy City Attorney

if 7 / J _ ■?Date:

ATTEST:

HOLLY L. WOLCOTT, City Clerk

Q-■NBy: S /

Title: Deputy City Clerk
M

06/27/2023Date: %-\

C-143651
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FORM GEN. 160 (Rev. 8-12) 

CITY OF LOS ANGELES 
INTER-DEPARTMENTAL CORRESPONDENCE 

 
 
 
DATE: September 8, 2023 

 
TO:  Jimmy Kim, General Manager 
  Department of Recreation and Parks 

   
   

FROM: Barbara Romero, Director and General Manager 
  LA Sanitation and Environment 
 
SUBJECT: UTILIZATION OF LA SANITATION AND ENVIRONMENT REQUEST 

FOR PROPOSAL PROCESS FOR CONTRACT C-143651 WITH CLEAN 
HARBORS ENVIRONMENTAL SERVICES, INC.     

 
As requested, Los Angeles Sanitation and Environment (LASAN) authorizes the Department of 
Recreation and Parks (RAP) to utilize LASAN’s Request for Proposal (RFP) Process for 
Contract C-143651 with Clean Harbors Environmental Services, Inc. 
 
RAP agrees to adhere to the guidelines and proper utilization of LASAN’s RFP procurement 
process. These guidelines include RAP establishing their own contract, contract number, contract 
terms and conditions, as well as a separate contract ceiling for any potential agreement with 
Clean Harbors Environmental Services, Inc. 
 
If you require additional information, please contact Nancy Lantin, in the LASAN Centralized 
Contracts Unit, at nancy.lantin@lacity.org. 
 
BR:nl 
 
  
c: Executive Office 

Shari Kuroki, ADMN 
Rowena Romano, SRCRD 
 

 

mailto:nancy.lantin@lacity.org
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