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RECOMMENDATION 

Approve the amended User Agreement in the form attached as Attachment 1 to this Report. 

SUMMARY 

The historic Greek Theatre is located at 2700 North Vermont Avenue in Griffith Park.  The 
5,901-capacity outdoor venue is among the City’s most cherished public sites, and one of the 
Nation’s iconic outdoor entertainment venues.  On May 2, 2018, the Board of Recreation and 
Park Commissioners (Board) approved award of a contract to SMG  of a five-year Agreement 
with one five-year extension option for Venue and Concessions Management of the Greek 
Theatre (Contract No. 3680) ("Concession Agreement"), which was executed on November 1, 
2018 (Report No. 18-080). Subsequently, on August 20, 2020 and December 16, 2021, the 
Board approved various amendments to the Concession Agreement in light of the effects of the 
COVID-19 pandemic, which included changes to the contract term, contract compensation, and 
the scheduling of the concert season (Report Nos. 20-168, 21-222).  RAP has since exercised 
its option to extend the Concession Agreement by an additional five (5) years such that the term 
of the Concession Agreement shall now expire on December 31, 2029.  

USER AGREEMENT 

The User Agreement (Exhibit E of the Concession Agreement) is the contracting document 
utilized by SMG to provide a Right of Entry to the Greek Theatre to promoters or interested parties 
when booking acts, talent or events.  The User Agreement was last amended on December 16, 
2021 to increase the House Flat Rate (as defined in the User Agreement) to $35,000 for the 2023 
season. (Report No. 21-222).  

Department of Recreation and Parks (RAP) staff recommends that the User Agreement be 
amended to increase the House Flat Rate currently set forth in the User Agreement to $38,000 
for the 2024 season. This adjustment is due to rising labor costs and is consistent with current 
industry standards.   
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Additionally, staff recommends that the Confetti Cleaning Fee be increased from $1,500 to $2,500 
as set forth in the amended User Agreement.  This requested increase is also due to increasing 
labor costs. 
 
Finally, the proposed amended User Agreement includes changes to persons identified for 
notification as well as incorporation of the most recent Standard Provisions for City Contracts. 
  
 
CONCLUSION   
 
Staff recommends approval of the amended User Agreement presented as Attachment 1 to this 
Report. 
 
FISCAL IMPACT STATEMENT 
 
There is no financial impact to RAP’s General Fund from this action. 
 
STRATEGIC PLAN INITIATIVES AND GOALS 
 
Approval of this Board Report advances RAP’s Strategic Plan by supporting: 
Goal No. 6: Build Financial Strength & Innovative Partnerships 
Outcome No. 2: Improved management of rental facilities and concessions. 
 
This Report was prepared by Rachel Ramos, Senior Management Analyst II, Concessions Unit.   
 
List of Attachments:  
 
Attachment 1: User Agreement 
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CITY OF LOS ANGELES 
DEPARTMENT OF RECREATION AND PARKS 

Greek Theatre 
User Agreement 

This User Agreement No._____ is made and entered into this day _______ of __________, 20____ by 
and between SMG, a Pennsylvania General Partnership (“SMG”), as agent for the City of Los Angeles 
(“City), a municipal corporation, acting through its Department of Recreation and Parks (“Department”) 
and _________________________________________(hereinafter referred to as the “User”) 

WITNESSETH: 

SECTION 1. Permitted Premises and Term 

1. For and in consideration of the mutual agreements contained herein and subject to its stated
terms and conditions, SMG hereby grants a Right of Entry and leases to the User, the Greek Theatre, 
located at 2700 North Vermont Ave. in Griffith Park, Los Angeles, The leased premises shall consist of 
the theatre stage house, the spectator seating area, available dressing rooms, production offices, green 
room/hospitality room, and such other areas permitted by SMG for the sole purpose of presenting the 
event (“Premises”),expressly excepting any rights to all parking lots, except for the allotted parking 
spaces provided in Section 3 of this Agreement. 

SECTION 2. Event Information and Term 

The User shall have the right to occupy and use the venue for: 

 (the “Event”) on 

 and no other, and the tenancy shall not be assigned or sublet. 

Access to the PREMISES shall be granted at [time] a.m. (Load-In) on [day and date]. The Event shall 
commence at [time] p.m. and conclude at approximately p.m. Door opening time is agreed    to be 
Ninety Minutes before scheduled show time indicated on ticket. Load-out of the Event shall commence 
immediately after the conclusion of the Event and be completed no later than 2:00am the         day following 
the Event. 
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SECTION 3. Rental Rates 

 
a. For each performance, the rental rate shall be either eleven percent (11%) of the gross gate 

receipts (less applicable taxes and facility fee) or the minimum rental rate of Twenty-Five 
Thousand Dollars ($25,000.00), whichever is greater. In no event shall the maximum rental rate 
for each performance exceed Thirty-Five Thousand Dollars ($35,000.00). Should the same 
artist have multiple performances on the same day, the rental rate for each subsequent 
performance on the same day shall be at a flat rate of Fifteen Thousand Dollars ($15,000.00) 
per subsequent performance. The advance deposit for this engagement is Twenty- Five 
Thousand Dollars ($25,000.00). 
 

b. Users may reserve multiple days on the calendar for one artist by providing a deposit of Twenty- 
Five Thousand Dollars ($25,000.00) per performance day. Once desired dates are confirmed, 
User may elect to put one event day on-sale to the general public to determine consumer ticket 
demand. If, within a period of 10 days from initial event on-sale date, User determines that 
additional dates for artist are no longer necessary, the additional dates will be returned to the 
Greek booking calendar for other Users to access. The deposit of $25,000.00 for the released 
date(s) may be applied to another date in same calendar year for User or returned to User. 

 
c. Rental rate includes a total of twenty-five (25) parking passes for USER or show vehicles 

Each additional parking space is Twenty-Five Dollars ($25.00). 
 

d. Move-in and move-out dates must be arranged with SMG, and will be subject to availability of 
the premises and conditioned upon the User paying all costs as stated in the below table. If a 
definite booking of a rehearsal date or move-in or move-out date is authorized before or after 
the performance date, the User shall pay a fee of Fifteen Thousand Dollars ($15,000.00) for 
each such reserved date in addition to all applicable costs.* For community or non-profit 
sponsored events this fee shall be Two Thousand Five Hundred Dollars ($2,500.00). In no case 
shall the load-in for any     performance be authorized to begin prior to 7:00 AM. 

 
e. Rental Rate Table: 

  Commercial Rental Rate 
(Those events promoted 
and/or sponsored by a 
commercial group 
organization) 

Community Rental Rate 
(Those events which are 
promoted and/or 
sponsored by a Civic, 
Educational, Religious or 
Charitable group 
registered as a non-profit 
501c3 status) 
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Venue 

 
 
 
 

Capacity 

(A) (B) 
Admission No Admission 
Charged  Charged 
Minimum vs % Minimum 

(C) (D) 
Admission No Admission 
Charged Charged 
Minimum vs % 

 
 
 
 

Load-In/Out Rate 
Greek Theatre 5,901 $25,000 11% $35,000 

Rental fee is Gross Ticket 
Receipts (less applicable 
taxes and facility fee 

$7,500 8% $5,000 $2,500 – Community 
Rental Rate 
$15,000 – Commercial 
Rental Rate 

SECTION 4. Fees 
 
All fees due to SMG must be remitted to: 

 
SMG GREEK THEATRE 

2700 VERMONT AVENUE 
Los Angeles, CA 90027 

Attn: Kristen Sten 
 
 
A. Commercial Rental Rate, with Admission Charged (A): 

 

1. In addition to the rental rates in the table above, the User agrees to reimburse SMG for any and 
all labor utilized for this event at a House Flat Rate of Thirty-Eight Thousand Dollars 
($38,000.00) in 2024. The House Flat Rate includes labor costs for ushers, ticket takers, 
security, cleaning, police, emergency medical services, box office staff and leasing costs 
associated with the house sound, lighting and video. The House Flat Rate expressly excludes 
the costs of stagehands and production related personnel, which must be provided through the 
existing contracts with the International Alliance of Theatrical Stage Employees (IATSE) Local 
33 (Stage Technicians Union), Local 706 (Make-up Artists and Hair Stylists Guild), Local 768 
(Theatrical Wardrobe Union), and Local 47 (Musicians Union). The House Flat Rate also  
expressly excludes the costs of private security employed for personal protection of artists or not 
related to public safety, special medical services requested for the artist only, advertising, 
ASCAP/BMI/SESAC, insurance, catering, runners, transportation, sign language interpreters (if 
requested), pyro/fire watch expenses (if any), Confetti cleaning expenses ($2,500) and other 
USER/artist requested expenses. 

 
2. The House Flat Rate covers the event with doors opening ninety (90) minutes prior to the 

advertised Event time and the performance ending no later than 10:30PM. The Greek Theatre 
has a hard curfew of 11:00pm. Additional labor fees will be charged at a rate of $2,750 per one- 
half hour or portion thereof for events with a duration time that exceeds three and one half hours 
from  the scheduled event time as indicated on ticket. User will be responsible for any staffing 
costs associated with any load-in/load-out days and rehearsals. 
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3. The User shall provide SMG, at least ten (10) days prior to holding an event, a full and detailed 

Event and production advance, and such other information required by SMG concerning the 
booked event. SMG shall determine the final minimum number of, and use of, ushers, ticket 
takers, security, cleaning, police, emergency medical services and box office staff for those 
employed to handle and govern the conduct of all in attendance at the User’s event. The User 
also shall pay to SMG, on demand, any other and further sums which may become due to SMG 
on account of special facilities, equipment, material, or extra services furnished or to be furnished 
by SMG at the request of the User, or necessitated by the User's occupancy of the premises, 
the compensation for which is not included in the rent or rents specified above. The User shall 
pay the guaranteed minimum rental on signing this User Agreement. Should the User fail to satisfy 
and pay any debts, accounts, and amounts owing and due SMG under the terms of this User 
Agreement, then the SMG may apply the proceeds of the security deposit. 

 
4. The User agrees to promptly pay any and all Municipal, State, or Federal taxes, permit or license 

fees of whatever nature applicable to this occupancy and to take out all permits and licenses 
required for occupancy, and further agrees to furnish SMG, upon request, duplicate receipts or 
other satisfactory evidence showing the prompt payment or possession of any such taxes, fees 
or permits. Appropriate records shall be maintained and made available upon request by SMG. 

 
5. A Five Dollar ($5.00) Facility Maintenance Fee must be added to the price of each ticket sold. 

 
6. Any complimentary tickets set aside by the User and for the User’s use shall be marked as such. 

Any tickets not marked accordingly will be counted as "sold" and Facility Maintenance Fee 
(“FMF”) will be collected. For additional Greek Theatre Ticketing policy requirements please see 
policy attached in Exhibit A 

 
B. Commercial, with no admission charged and Community Rental Rates 

 
1. In addition to the policies and rental rates listed above, the User agrees to pay SMG for any and 

all labor costs for ushers, ticket takers, security, cleaning, police, emergency medical services, 
box office staff and leasing costs associated with the house sound, lighting and video systems, 
stagehands and production related personnel. These costs will be determined on an event by 
event basis. In addition, USER shall be responsible for the costs of private security employed 
for personal protection of artists or not related to public safety, medical services required for the 
artist only, advertising, ASCAP/BMI/SESAC, insurance, catering, runners, transportation, sign 
language interpreters (if requested), pyro/fire watch expenses (if any), confetti cleaning 
expenses ($2,500) and other USER/artist requested expenses 

 
2. The User also shall pay to SMG, on demand, any other and further sums which may become 

due to SMG on account of special facilities, equipment, material, or extra services furnished or 



Established June 18, 2015 
Revised March 22, 2023 

Page 5 
 

to be furnished by SMG at the request of the User, or necessitated by the User's occupancy of 
the premises, the compensation for which is not included in the rent or rents specified above. 
The User shall pay the guaranteed minimum rental on signing this User Agreement. Should the 
User fail to satisfy and pay any debts, accounts, and amounts owing and due SMG under the 
terms of this User Agreement, then SMG may apply the proceeds of the security deposit. The 
User agrees to promptly pay any and all Municipal, State, or Federal taxes, permit or license fees 
of whatever nature applicable to this occupancy and to take out all permits and licenses required 
for occupancy), and further agrees to furnish SMG, upon request, duplicate receipts or other 
satisfactory evidence showing the prompt payment or possession of any such taxes, fees or 
permits. Appropriate records shall be maintained and made available upon request by SMG. 

 
SECTION 5. Security Deposit 

 
Security Deposit for promoters with less than four (4) shows for the current season shall furnish a 
$10,000.00 per show cashier check only, security deposit to SMG for each show. Beginning with fifth 
(5th) booking, promoters must provide letter of credit. 

 
SECTION 6. Rules & Regulations 

 
It is understood and agreed that SMG hereby reserves the right to control and manage the Greek 
Theatre and to enforce all necessary and proper established rules for its management and operation 
and for its authorized representatives to enter any portion of the Greek Theatre and on any occasion, 
provided that SMG and its agents shall not unnecessarily disturb the privacy of the artists in areas and 
circumstances where the artists have a reasonable expectation of privacy. SMG also reserves the right, 
but not the duty, to safely and reasonably have any objectionable person or persons removed from the 
premises and the User hereby waives any and all claims for damages against or any and all of their 
officers, agents or employees resulting from the exercise of this authority. SMG reserves the right to 
manage and control all parking facilities on the Greek Theatre property or leased by SMG at all events 
held at the Greek Theatre. Notwithstanding the foregoing, SMG will make such parking facilities 
available to event patrons during the User’s event (at such prices determined by the Department). 

 
The standard door opening at the Greek Theatre shall be ninety minutes prior to the advertised start 
time of the show; this may be adjusted as necessary with advance notice by the User to SMG but may 
be subject to additional fees. 

 
Performances must end no later than 10:30 PM, unless prior written permission has been granted by 
SMG. In no case, however shall a performance extend past 11:00 PM. SMG reserves the right to cut 
power, and assess a penalty of One Thousand Dollars ($1,000.00) per minute for the first five (5) 
minutes past 11:00pm. A penalty of Five Thousand Dollars ($5,000.00) per minute will be assessed 
thereafter. 
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SMG shall be the sole provider of conversion labor, ticket takers, ushers, ticket sellers, peer security, 
police, medical), cleaning personnel, receptionist, maintenance/ operations staff, engineers, event 
coordinator, and local stagehand labor. SMG, using reasonable discretion, shall have final say as to 
the minimum number of personnel required based on the nature of the Event and the anticipated 
attendance. 

 
Special stage effects involving pyrotechnic displays (including fireworks and flash powders) are 
prohibited except by a special fee and a City permit from the Fire Prevention Bureau. If a pyrotechnic 
display is required, arrangements must be made through the Los Angeles Fire Department at the User's 
expense. 

 
The Greek Theatre has blow-thru barricade available for use at shows with a standing General 
Admission Pit only. 

 
The User shall use and occupy the venue in a safe and careful manner and shall comply with all 
applicable Municipal, State, and Federal laws, rules and regulations pertaining to the City of Los 
Angeles, the Department of Recreation and Parks and all other rules and regulations prescribed by the 
Fire and Police Departments and other governmental authorities as may be in force and effect during 
the tenancy. The User shall not use said premises or any part thereof for the possession, storage, or 
sale of liquor (except with the permission of SMG, and according to law), for any unlawful or improper 
purpose or in any manner so as to injure persons or property in, on, or near the premises. User shall 
not do any act or permit or allow, any act to be done during the term of this User Agreement which will 
in any way mark, deface, alter or injure any part of the Greek Theatre. 

 
All portions of the sidewalks, entrances, passages, vestibules, halls, and all ways of access to public 
utilities on the Premises shall be kept unobstructed by the User and shall not be used for any purpose 
other than ingress or egress to and from the premises. The doors, stairways, or openings into any place 
in the structure, including, hallways, corridors, and passageways, also house lighting attachments, shall 
in no way be obstructed by the User. 

 
SMG will be responsible for traffic control working in conjunction with the City's Department of 
Transportation (DOT). 

 
SMG assumes no responsibility whatsoever, for any property placed in said premises, and SMG is hereby 
expressly released and discharged from any and all liabilities for any loss, injury or damages to person 
or property that may be sustained by reason of the occupancy of said premises under this User 
Agreement except as provided by law. All watchmen or other protective service desired by the User must 
be arranged for by special agreement with SMG with due diligence taken for the receipt, handling, care 
or custody of any property shipped or otherwise delivered to the Greek Theatre, either prior to, during, or 
subsequent to the User’s occupancy. SMG and its officers, agents, and employees shall act solely for 
the accommodation of the User and neither SMG nor its officers, agents, or employees shall be liable for 
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any loss, damage, or injury to such property. SMG shall have the sole right to collect and have custody 
of all articles left on the premises by persons attending any function held on the premises. Any property 
left on the premises by User shall, after a period of thirty (30) days from the last day of tenancy hereunder, 
be deemed abandoned and at SMG’s sole option, become the property of SMG, without further notice. 

 
In the event any portion of the Greek Theatre is not vacated at the end of the term of this rental, then 
SMG shall be and is hereby authorized to remove articles from the venue, at the expense of the User. 
SMG shall not be liable for any damage to or loss of such goods, wares, merchandise or property 
sustained either during the removal or storage of by SMG and it and its agents, employees and officials 
are hereby expressly released from any and all claims for such loss or damage. SMG will notify the 
User of any equipment or articles inadvertently left by the User and provide the User with a reasonable 
opportunity to remove same prior to removal or disposal by SMG. Upon termination of this Agreement, 
the User will deliver back to SMG the venue in as good condition and repair as it was received and in 
conformance with the Department’s guidelines. Should the User fail to return the venue in as good 
condition and repair as it was received, any necessary and reasonable amounts owed and due SMG 
under the terms of this User Agreement may be subtracted from the User’s security deposit. 

 
Notwithstanding exclusivity granted to User by the terms of this Agreement, the City in its discretion 
may require User, without any reduction in rent or other valuable consideration to User, to 
accommodate the rights of persons to access and engage in expressive activities, as guaranteed by 
the first amendment to the United States constitution, the California constitution, and other laws, as 
these laws are interpreted by the City. Expressive activities include, but are not limited to, protesting, 
picketing, proselytizing, soliciting, begging, and vending of certain expressive, message-bearing items 
in appropriately legal areas which are not disruptive to the Event, intrusive of the User’s exclusivity or 
which impede commercial operations of the venue. 

 
ADA – Americans with Disability Act Requirements: 

 
The parties recognize that the City is subject to the provisions of Title II of the Americans with Disabilities 
Act (“ADA”) and that the User is subject to the provisions of Title III of the ADA (including all revised 
regulations dated September 15, 2010 and effective March 15, 2011). Concerning compliance with the 
ADA and all regulations thereunder, the City is responsible for the permanent building access 
requirements; such as wheelchair ramps, elevators, restrooms, doors and walkways. The User is 
responsible for the non-permanent accessibility standards and requirements, such as, but not limited 
to, seating accessibility, ticketing, ticket pricing, sign language interpreters, signage and all other 
auxiliary aids and services customarily provided by the User. The User shall comply with the ADA and 
all regulations thereunder. 

 
Tickets for unsold accessible seating may be released for sale to individuals without disabilities: 

1. When all non-accessible tickets (excluding luxury boxes, club boxes, or suites) have been sold; 
2. When all non-accessible tickets in a designated seating area have been sold and the tickets 
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for accessible seating are being released in the same designated area; or 3. When all non-accessible 
tickets in a designated price category have been sold and the tickets for accessible seating are being 
released within the same designated price category. User represents that it has viewed or otherwise 
apprised itself that such access to the premises and common areas and accepts such access, common 
areas and other conditions of the premises as adequate for User’s responsibilities under the ADA. The 
User shall be responsible for ensuring that the space rented by City to User complies and continues to 
comply in all respects with the ADA, including accessibility, usability and configuration insofar as the 
User modifies, rearranges or sets up in the facility in order to accommodate the performance produced 
by the User. The User shall be responsible for any violations of the ADA that arise from User’s 
reconfiguration of the seating areas or modification of other portions of the premises in order to 
accommodate User’s engagement. The User shall be responsible for providing and paying for auxiliary 
aids and services that are ancillary to its production and for ensuring that the policies, practices and 
procedures it applies in its production are in compliance with the ADA. 

 
SECTION 7. Ticketing Agent and Tickets 

 
The User will adhere to the Greek Theatre Ticketing Policy as established by Department (Exhibit A). 
The User shall not sell, allow, or cause to be sold or issued, admission tickets in excess of the seating 
capacity of, or admit a larger number of persons to the area than can be lawfully and safely seated or 
moved about, with the final decision vested by SMG. 

 
SECTION 8. Broadcasting & Advertising Rights 

 
USER shall use only the Greek Theatre approved website address of www.lagreektheatre.com 
when advertising the host venue for Event. Any User who uses the name Greek Theatre or any 
portion thereof in another website, domain, advertising or marketing event is strictly prohibited 
from booking Events at the Greek Theatre. Users are strictly prohibited from maintaining, 
operating or using competing websites or other marketing streams that use the Greek Theatre 
name from doing business at the Greek Theatre. 

 
This Agreement includes rights to broadcast from the Greek Theatre. Broadcast is defined as the "the 
dissemination of video, film or radio content via electronic means including but not limited to high 
definition, standard and cable television, radio, web casting, web streaming, down loads, and/or other 
forms of digital transmission, digital broadcast or digital distribution effectuated by means of the internet 
in all forms of television media now and hereafter known SMG shall retain all television, film, radio 
and/or recording rights to any Events which take place in or at the Facility. Licensee may purchase 
such rights from SMG for a broadcast and/or recording fee (“Broadcast Fee”) of $15,000 for audio and 
visual and $7,500 for audio only, plus applicable stagehand costs. 

http://www.lagreektheatre.com/
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This User Agreement does not include any advertising rights pertaining to the venue in favor of the 
User. SMG retains all rights to sell or lease advertising on the premises, and to determine whether any 
incidental display of products, logos, etc., may conflict with the Department's rights. SMG shall not 
permit any display on the premises of an objectionable nature, in the sole and absolute discretion of 
SMG 

 
SMG further reserves the right to make or record any photographs, audio or video at the venue for its 
own personal use or for the customary advertising and publicity, subject to any applicable required 
approval(s) from the performing artist. 

 
Except for announcement of upcoming concerts at the Greek Theatre, or events in which the User is 
promoting or advertising for artists performing at the event, the User shall not distribute fliers, brochures, 
petitions, surveys or literature of any kind nor sell or cause to be sold or sampled pamphlets, novelties, 
curios, souvenirs, or similar items at or in the Greek Theatre, except upon written permission of SMG. 

 
USER shall use the Greek Theatre logo in all advertising controlled by or done on behalf of USER 
relating to an Event, including, but not limited to, television, internet, newspaper, magazine, and outdoor 
advertising. USER’s right to use the Greek Theatre Logo shall be limited to the specific, express 
purpose set forth in the foregoing sentence and/or as otherwise authorized by SMG in writing prior to 
the use thereof. In connection with USER’s use of the Greek Theatre Logo as permitted in this section, 
USER shall use only the form of the Greek Theatre as provided by SMG to USER in any artwork or 
other depiction thereof. 

 
SECTION 9. Sound, Video & Lighting 

 
SMG will provide house sound, video displays and basic lighting systems originating at the front house 
mix position in the venue. The User is required to use the house audience public address/sound 
reinforcement system for the event but may provide alternative and/or additional stage sound monitors 
and consoles, video displays and lighting systems required for the event. A comprehensive Greek 
Theatre Technical Package can be found at www.lagreektheatre.com 

 
During the performance, SMG will work in conjunction with the User to monitor sound levels. In the 
event, sound levels that exceed 95dBA, sustained over any three (3) minute interval, the User will be 
given a warning to lower the sound. If additional violations occur, monetary penalties shall apply as set 
forth below. A sound monitoring data report showing sound readings each minute shall be generated 
at the conclusion of each performance. At the conclusion of the show the sound monitoring data report 
will be provided to document all violations of the sound level limit that occurred during the performance. 
If any violations occurred, the following penalties shall apply and shall be paid by USER as part of the 
Event settlement, or otherwise deducted from USER security deposit: 

 
First Offense: Shall be a warning during the performance to lower sound levels to 95dBA. 

http://www.lagreektheatre.com/
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Second Offense: Shall be a Five Thousand Dollar ($5,000.00) fine. 
Third Offense: Shall be a Seven Thousand Five Hundred Dollar ($7,500.00) fine. 
Subsequent Offenses: Shall be Ten Thousand Dollars ($10,000.00) per violation. 

SECTION 10. Food and Beverage 

The User shall not sell or cause to be sold items of food or drink at or in the Greek Theatre, without 
written permission. Food and beverage sales are in the exclusive rights of the Department’s Food and 
Beverage Concessionaire. SMG must approve any and all sampling requests, with such approval not 
to be unreasonably withheld if they are made at the request of artist’s tour sponsors. The User may opt 
to bring in a caterer to perform backstage artist and dressing room duties with no additional buy- out 
fee. 

SECTION 11. Artists Merchandise Sales 

With regard to Event merchandise sales, Department’s Food and Beverage Concessionaire 
(Concessionaire) shall handle sales on behalf of the Event/artists. USER agree to a merchandise split 
of 80% (Event) AND 20%(Concessionaire), 90% (Event)/10% (Concessionaire) on recorded media, 
after the deduction of all applicable taxes, credit card commissions and bootleg security, if requested. 
Concessionaire shall supply and pay the merchandise vendors. Neither User nor Department will 
receive any monetary benefits from the sale of artists’ merchandise. 

SECTION 12. Notices 

Any notice or formal communications between SMG and the User shall be made in writing and will be 
deemed sufficiently rendered or given when made or sent by e-mail to: 

Email: ksten@lagreektheatre.com 

SECTION 13. Legal Authority 

User assures and guarantees that it possesses the legal authority, pursuant to any proper, appropriate, 
and official motion, resolution, or action passed or taken, to enter into this User Agreement. The person 
or persons signing and executing this User Agreement on behalf of User, do hereby warrant and 
guarantee that he/she or they have been fully authorized by User to execute this User Agreement on 
behalf of User and to validly and legally bind User to all the terms, performances, and provisions herein 
set forth: 

A. Standard Provisions for City Contracts (Rev. 9/22 [v.1]), excluding PSC-33 and 
PSC-34.

B. Ticketing Policy, Exhibit A 

mailto:ksten@lagreektheatre.com
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C. Insurance Requirements Form, Exhibit B
D. Greek Theatre Booking Policy, Exhibit C

SECTION 14. Force Majeure 

If the Event would be illegal or impossible to hold, or it would be illegal or impossible for either of the 
parties to perform their respective obligations hereunder because of an act or regulation of public 
authority, fire, riot or civil disorder, strikes or lockouts (other than a lockout by the User or any of the 
User’s contractors or subcontractors), terrorist acts, acts or declarations of war, virus, pandemic, or 
acts of God (“Force Majeure Event”), neither party shall have any obligation or liability whatsoever to 
the other party as a result thereof. If government restrictions or guidelines related to the COVID-19 
pandemic reduce the capacity of the Premises on the day(s) of the Event by more than 20%, User shall 
have the right to cancel the Event, in which case each party’s obligations shall be deemed waived, and 
there shall be no claim for damages by either party. However, while User will not be penalized for such 
an impossibility or cancellation and may be entitled to a refund of prepaid amounts, including deposits, 
User shall pay for the costs and fees of any services already rendered by SMG and City prior to 
receiving any refund that may be owing. 

(Signature Page to Follow) 



Page 12 Established June 18, 2015 
Revised March 22, 2023 
 

IN WITNESS WHEREOF, THE CITY OF LOS ANGELES has caused this User Agreement to be 

executed on its behalf by its duly authorized Department of Recreation and Parks, and User has 

executed the same as of the day and year herein below written. 

 
SMG, as agent for THE CITY OF LOS ANGELES, a municipal corporation, acting by and through its 

Department of Recreation and Parks: 
 
 
 
BY:    

General Manager or Designee 
DATE:    

 
 
 
 
 
 
 
[INSERT USER NAME] 

 
 
BY:    

 
 
 
DATE: 

 
 

 

 
 

Print Name:                                           

Title:    

 
Signature 

BTRC:    

 
 
 
DATE:    

 
 

APPROVED AS TO FORM: 
HYDEE F. SOTO, City Attorney 

 
 

BY:  DATE:    
 MIKE DUNDAS 
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