How to Create a Household Account

*If you already have an account, start on page 3. All patrons who have registered in a
Department of Recreation and Parks activity since 2016 have an existing account.*

1. Visit reg.laparks.org

2. Click on “Create An Account.” This will open a new window.

Home Search ~ Event Calendar

Welcome, Guest | Username | Shopping Cart (0) | Wishlist (0)

Recreationand ACCOUNT LOG IN
Parks ==

Password

Log In

Create an Account
Patron Instructions

3. Fill out the new page, keeping in mind that this is your information, not your child’s. You

may pick your own username and password. All red fields are mandatory.

= Mew Account Information

Uzemame {Up to 50 Characters - Email Addrass jemithi@gmail.com
Racommended) *

Password ©

Ratype Fassword to Confirm =

< Head of Household
First Name = John Las=t Mame * Smith Category Raszident L

Address Line 1

Address Lins 2 City * Los Angeles Size” CA o
Zip Code * a0001

Email * smithg@grail.com Confirm Email * jsmithi@grnail.com Phaone *

Phone Type — Select & Phone Type — W Fhone #1 Provider —- Select A Phone Provider w Gender * Male ~

Birthday (Mandatory Ot Into Email Ve L Participate in s L

Only for Adult Classes Promations

& Sports)

Continued on next page...



How to Create a Household Account—Continued

4. If you plan on registering your child, spouse, or others using this system, click “Add New
Member” at the bottom of the page. Save Add New Contact

5. Fill out the “Additional Family Member” section and repeat as necessary. When you are
done, click “Save” or “Add New Contact” to add an emergency contact.

Note: Double check the birthdays before saving! You will not be able to change these.

~ Additional Family Member

First Name * John Last Name * Doe Birthday * 02/01/2016

Male A Frimary Email Address Remove New Member

6. If you would like to add an emergency contact, click on “Add New Contact.”

« Emergency Contacts

First Name * Last Name * Address 1

Address 2 City State CA
Zip Code Relation Email Address

Phong Number * Phane Extension Remove New Contact

7. When you are done, click “Save” at the bottom of the page. You will automatically be
logged in and redirected to the main registration page.

Add New Member | Add New Contact




Registering for an Activity on WebTrac
Safer At Parks Alternate Learning Activities Only

1. Log into WebTrac using your username and password.

ACCOUNTLOG IN

Forgot Username
Forgot Password
5 Create an Account
74
% Patron Instructions

2. Once logged in, the home screen will appear:

' Recreationand YOU ARE LOGGED IN!
Park

s

for healthy, thriving and engaged communities

3. To begin an activity registration, navigate to the “Search” tab and click on “Register for an

Activity.”

Home @ My Account ~ Event Calendar

Activities Facilities

Register for an Activity

Rent a Facility

Facility Calendar

Registration instructions continue on next page...



Registering for an Activity on WebTrac—Safer At Parks

4. This page will be blank until you select one or more search criteria. In order to find Safer At

Parks Alternate Learning activity you will need to select the location from the list and then
hit the “Search” button.

= Activity Search Criteria

Lozation Type All Tymas fge All Ages
Adventure Frograms 3 Months
=res " After School 6 Months
Bogdanowich RC Artestic Swim'Synchronized ! 9 Months
Boyle Heights Senior Citizer Arts & Crafts 1
Baoyle Heights Sports Center Badminton =
rk i Baszeball ' 3 -
Gender Any Gendar Keyword Search Keyword Search Mateh One w
FEI=2 Option
Mal=
Ciher
Display Coton Dietail et Show Activities with A, et Sort Option Activity/Section ~

Spots Availzble?

= Additicnal Search Criteria

Reset pl®| e

5. Alist of activities will now appear. Locate “Step 1: Safer At parks Alternative Learning Cen-
ter & After School—Initial Participant Registration” and hit the “+” button.

Step 1: Safer At Parks Alternative Learning Center & After School - Initial Participant Registration - 152520401

To enroll a participant in the Safer at Parks Alternative Leaming Center you must complete a two step online process. In the first step, enroll the participant in the Safer at Parks
Alternative Learning Center - Initial Registration activity. You will not be able to add the weeks of the program to your cart until thiz has been completed. Enrollment in the Initial
Participant Regisiration alone does not guarantee the parficipant a spot in the program. Step two is to register in the weeks of the Safer At Parks program. This is only required
for the first enroliment per child; once enrolled in the Initial Parficipant Registration you will not need to register for it again for the remainder of the school year.

Information such as emergency contacts, pickup info and medical history will be required to register for this activity.

The City of Los Angeles Department of Recreafion and Parks offers Safer At Parks Altemnative Leaming Centers for students im first through fifth grade. Students must provide their own
lunches and WiFi enabled laptops or tabletz. No classroom instrucfion will be given by park staff, only supervision and monitoring of paricipants.

Staff and participant= will be screened for COVID-19 symploms and have temperature checks at check-in and throughout the day. There will be stable groups with enforced social distancing
and frequent hand washing.

Activity nuns 8:00am fo 7-.00pm.
Status Activity Description Dates Times Meet Days Location Ages Price  Genders
\ Safer Af Parks Altemative
" 152620401-01 | Leaming Center - Inifiat DR/31/2020 -12111/2020 T63am-758am | M Tu W, Th.F |BellevueRC | 5513 |S0.00 | Coed o
Registration

6. Locate the Step 2 activity and click on the “+” next to the weeks requested. Not all future
sessions will be open for registration.

15262040201 E:ﬁ"f“ Parks -Aug 31 - | parg5000 00042020 | B:00am-6:00pm | M, Tu, W, Th F | BellevueRC | 5512 | S100.00 | Coed o

15252040202 | Safer At Parks - Sect 8- 11 | DO/DS/2020 -00V11/2020 | B:00am-800pm | Tu, W, Th, F Bellevue RC | 5.5-13 | S100.00 | Coed o

Note: You MUST add the Step 1 activity to your cart before any of the months or weeks of the
Safer at Parks program. It will not work in any other order.

Registration instructions continue on next page...



Registering for an Activity on WebTrac—Continued

7. The activities will now appear at the bottom of the screen in a yellow box. Click on “Add to

”n
Cart.”  safer At Parks - Aug 31 - Sept 4 (152520402-01)
Safer At Parks - Sept & - 11 (152520402-02)
Safer At Parks Alternative Leaming Center - Initial Registration (152520401-01)

| Add To Cart ” Clear Selection |

8. Place a check mark next to the correct participant(s) for each activity then hit Continue.

John Doe

fafer At Parks Alternative Leaming Center - Initiz! Registration (152520401-01)

Fafer At Parks - Aug 31 - Sept 4 (152520402-01)
Continue

Fafer At Parks - Sept 8 - 11 (152520402-02)

9. Answer the questions and agree to any waivers then select “Continue” at the bottom
Questions in red are mandatory and need to be filled out once per child. All relevant waiv-
ers appear below the questions and you will need to agree to them to continue the regis-
tration process. The questions will only appear during the initial Safer At Parks registration.

Safer At Parks Alternative Learning Center - Initial Registration (251520401-01) for Jasper Sielen (Purchase)

Cuestions
Grade in Fall: *

Participant's School Mame: *
Fareni'Guardian Mame #1*
Parent/Guardian #1 Bast Mumbar =

Waivers

COWID-18 Acoeptance of Risk and Waiver of Liability {COWID-18 Aceptacion del Riesgo y Renuncia a la Responsabilidad)

By my participation |, Kimberdy Sielen, am fully sware that there are 3 number of risks associated with me andior my child entering onto City of Los Angeles Department of Recreation and Parks (RAF) property,
participating in RAP programsz, and utiizing RAP equipment and facifties during the COWID-18 pandemic. This waiver, release. and other representstions and covenants sat forth herein are given in consideration
fior RAP permitting me andior rmy child to participate in RAP programs during this emergency pariod.

Thersfore, without limitstion, | understand that | andor my chid cowld contrsct COVID-13 dizesss which could resuit in & senows medical condition requiing medical frestmeant in 5 hospital or could possibly lesd fo

desth.

On behalf of myself andfor my child and ouwr heirs, successors and assigns, | knowingly and freely, assume all such COVID-18 related risks, both known and unknown, relating to my andior my child's entry onto
RAF property, particepation in RAP programs, and utilization of RAR equipment and facilities as deseribed above. and | hereby forever release, waive, refnquish, and discharge RAP, slong with its officers, agents
WIO0-18 relsted claims, demands, lisbilfies, rights, damages, expenses, and

employees, or other represeniafives, and ther successors and assigns (colectvely, the “Ciy Representatives”), from any and all
causes of acton of whatever kind or nature, and other losses of any kind, whether known or unknown, foreseen or unforeseen, (collectvely, "Damages”) as a result of me andlor my child entering onto RAF
property, participating in RAP programs, and ufifzing RAP equipment and facilities as described above, including but not [imited to personal injuries, death, disease or property losses, or any other loss. and
including but not limited to caims based on the alleged neghgence of any City Representative or any other person related to COVID-12 sanitzation. | further promise not to sue RAP or any City Reprasentafive,
and agree to indemnify and hold them harmiless from any and all Damages resulting from me and’or my child's contraction of COVID-18.

10.You are now on the Shopping Cart page. Review then hit “Proceed to Checkout”

Shopping Cart

Showing 1To 3 Total Results (3)

Description Mame Total Fees
] Safer A Parks - Aug 31 - Sept 4 (152D20402-01) {Enrolled) John S100.00 | | & -
3 Safer At Parks - Sept 8 - 11 (152520402-02) (Envolled) John S100.00 (| & =
3 Safer At Parks Altemative Leaming Center - Initial Registration (152520401-01) {Enrolled) John S000(| -
Grand Total Fees Due S 200.00
£ 0.00

Total Old Balances Not in Shopping Cart



Registering for an Activity on WebTrac—Continued
11.You will be taken to a “Summary of Charges” page where you will select your payment type
(Visa or MasterCard only). When you hit “Continue” you will be redirected to a billing page.

Summary of Charges

Mew Charges In Shopping Cart: § 200.00
Zid Balances In Shopping Cart: $0.00

Total Balance for household: 5 200,00
Amount Ta Ba Paid Today: § 200.00

The Following Infermation is Required to Complete Your Transaction

Using This Payment Methaod: * ['\-ﬁsa v]

Apply CouponiGift Cerificate/Punch Payment/Reward/ Scholarship

Type Coupaon W | Code Apply

Billing Information

First Manme: * Kimbsery

Last Mame: * Sielzn

Home Phone wiarea code: * 2138470571

Email: * kimnberly. sielendglacity.org
Fa-Enter Email: kimberly. sieleng@lacity.ong

Click 'Continue' to initiate the payment authorization process and generate a confirmation receipt.

Registration instructions continue on next page...



Registering for an Activity on WebTrac—Continued

12.0n the billing page enter your card information and confirm your address—this must

match the one attached to your credit card. When you are done hit “Submit Payment.”

Once complete you will be sent to a page where you may print your receipt (it will also be

emailed). If you do not see a page stating “Your Online transaction is complete ...” and do
not receive an email confirmation contact the facility as the registration may have failed.

Billing Information

Enter your payment details below.

Cards Accepted

Credit Card

£3 Secure

Billing Address

Sample Receipt

VISA

mezstercard

John Smith

*MName

*Exp Month

TN

*Gard Mumber

7 v 2020 ~ 1M

*Exp Year *Card CVVICVC

123 Main Street

*Address

Address (Line 2)

Address {Line 2)

City of Los Angeles - Department of Recreation and Parks

Los Angeles, CA
Phone:
www. laparks.ong

1! RecTrac TRAINING DATABASE !!!

Recelpt # 1184605
Payment Date: 08/14/20
Household: 5

Activity Enrollment Details: 25152040101 (Safer At Parks Alternative Learning Center - Initial Registration)

Enrollee Name: Jasper Sielen

Enraliment Duate: 08142020

Enraliment Status: Enrolled

Class Location: Gym Class Dates:
Downey RC
1772 M. Spfin{gj Street
Los Angeles, CA 90031 Scheduled Sessions:
(323)225-7100
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